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Emergency contact list
Life threatening or time critical emergencies .............................................................................. 000 
(Ambulance, Fire and Police)

City of Gold Coast Disaster Hotline ............................................................................... 1800 606 000

Alerts 
Water and sewerage, road closures, beaches and 
waterways 

cityofgoldcoast.com.au/mediacentre

Bushfire
ruralfire.qld.gov.au ........................................................000

City of Gold Coast
cityofgoldcoast.com.au

After hours emergency..................................1800 637 000

General enquiries ..........................................1300 465 326

ENERGEX / Origin Energy
energex.com.au

Emergency ...........................................................13 19 62

General enquiries ..................................................13 12 53

Loss of supply ......................................................13 62 62

National Relay Service
internet-relay.nrscall.gov.au

Teletypewriter ...................... 133 677 (enter 1300 465 326)

Speak and listen ...... 1300 555 727 (ask for 1300 465 326)

Internet relay users ............................ (enter 1300 465 326)

Police
Crime Stoppers ............................................1800 333 000

Police Link .............................................................131 444

Queensland Alert
qldalert.com

Radio
4CRB Community Radio (89.3 FM) .....................4crb.com

ABC Gold Coast (91.7 FM).............. abc.net.au/goldcoast

Community Radio (94.1 FM) ....................... 941fm.com.au

Gold FM (92.5 FM) .....................................goldfm.com.au

Hot Tomato (102.9 FM) ................ 1029hottomato.com.au

Juice (107.3 FM) ....................................juice1073.com.au

Radio Metro (105.7 FM) ...................... radiometro.com.au

Rebel FM (99.4) ........................................rebelfm.com.au

Sea FM (90.9 FM) ....................................... seafm.com.au

State Emergency Service
emergency.qld.gov.au/ses ..................................132 500

Translation services
tisnational.gov.au................................................13 14 50

Traffic and transport
131940.qld.gov.au ..............................................13 19 40


