How to use EasyPark
How do I set the correct parking zone when I am paying for parking using the EasyPark App? There are two
easy to use methods.

Method 1:
The first is to manually enter the Parking Area Code yourself. The EasyPark Parking Area Code for the
location you are parked in, is located at the nearest Pay by Plate meter. Simply enter the four digit Parking
Area Code and push the "P" button at the bottom of the screen to get started.

Step 1:
When you arrive at your intended destination
and have parked your car - look for the
nearest Pay by Plate meter. The EasyPark
Parking Area Code is displayed on a sign on
the meter.
Step 2:
Enter the Parking Area Code into the app.
Step 3:
Press the "P" to get your session started.
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Method 2:
The Second method is when you have location services switched on in your phone. This lets the GPS of
your phone know your location.
EasyPark automatically detects the location and attempts to place you in the correct zone. If you have left
your vehicle, or the GPS position isn't correct, please use Method 1 to input the correct Parking Area Code.

Step 1:
When you arrive at your designated parking space, the screen on
your EasyPark app will indicate your location with a pink vehicle
icon.
This icon shows where your vehicle is located on street (the pink
vehicle icon). The App uses your phone’s GPS locator to identify
where you are.
The zone (area) number for this parking area is highlighted in the
pink bar at the top of the screen; in this example the zone is
9932.
The blue P icon represents the closest off street parking area (s).

Step 2:
When there are different parking areas (zones) in your location,
you will receive a popup message asking you to confirm your
position.
If you are unsure look for the nearest pay by plate meter - the
correct EasyPark Parking Area Code will be displayed on a sign
on the meter. Simply enter that code into the Parking Area Code
field and click on the "P" to get started.
The popup message will ask you if your vehicle icon is indicating
the actual location of your vehicle.
If the icon is accurately showing the location of your vehicle, tap
‘confirm this position’.

If the icon is not accurately showing the location of your vehicle,
tap ‘change position’ and use the manual input method in Method
1.
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