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Notes from Christine Avenue and Second Avenue Station Neighbourhood 
Community Reference Group  

Meeting Four 

Meeting details 
Date: Wednesday, 16 February 2022 

Time: 6pm to 7.40pm 

Location: Mermaid Beach Bowls Club, 2418 Gold Coast Highway, Mermaid Beach 

 

Attendees 
Community Reference Group (CRG) members: 

Richard, Ben, Carla, Geoff, Lisa, Sandra and Gordon. 

City officers and consultants: 

Zane Howell (Coordinator Urban Planning), Troy Kahler, Sean Stanley, Iain Bailey and Roslyn Calvert (City 
of Gold Coast), Tony Dickson and Madison Ruygrok (Place Design Group).  

Observers: 

Cr Pauline Young (Councillor for Division 12), Cr Daphne McDonald (Councillor for Division 13), Richard 
Clarke and Catherine Rollo (City of Gold Coast), Lorna Scally and Karley Lawler (Queensland Government – 
Department of State Development, Infrastructure, Local Government and Planning). 

Apologies: 

CRG members Anne, Christine, Leslie, Tania, Johannes, Graham, Julian and Peter.     

Resignations:  

CRG member John.  

Agenda 

1. Welcome and purpose of meeting 

2. The journey so far 

3. Reviewing the work – Our benchmarks  

4. Draft concept plan  

5. Moving forward 

6. Thank you 
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Welcome and purpose of meeting 

Zane Howell began by welcoming everyone to the fourth community reference group (CRG) meeting for the 

Christine Avenue and Second Avenue Station Neighbourhood area. This was followed by an 

acknowledgement of country, recognising the Yugambeh people as the traditional owners of the land in 

which the meeting took place.   

The City of Gold Coast (CoGC) team managing the Neighbourhood Framework project and consultants from 

Place Design Group were introduced. Also acknowledged was the attendance of Division 12 Councillor 

Pauline Young, Division 13 Councillor Daphne McDonald, State Government representatives and City 

Planning leadership attending as observers.  

The meeting started by acknowledging the hard work of the team in pulling together the outputs of the 

previous meetings to prepare the draft concept plan being presented tonight. Although not fully completed, 

the intention is to share the first draft of the plan and provide an opportunity for feedback from CRG 

members. The meeting will be an extended presentation with no collaborative activities other than group 

questions and answers followed by individual feedback. 

The journey so far 

Recognising that this is the last meeting of the Christine Avenue and Second Avenue Station Neighbourhood 

group, members were thanked for their time and dedication to the CRG. This was followed by a recap on the 

engagement process, providing a summary of the topics covered through meetings 1, 2 and 3:  

Meeting 1: Role and vision 

• Opportunities and barriers 

• Station Neighbourhood vision 

Meeting 2: Managing growth 

• Key features 

• Good growth allocation 

• Supporting infrastructure 

Meeting 3: Shaping growth 

• Shaping neighbourhood form 

• Priorities in design 

It was acknowledged that across the three meetings, the group provided vast amounts of valuable feedback 

through the different activities and discussions, with the comments demonstrating the diverse views of 

members across all topics. All the feedback collected was logged, sorted and analysed by the team for 

inclusion into the Concept plan.  
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Reviewing the work – Our benchmarks 

A review of the Concept planning work against established benchmarks was undertaken and presented to 

the group. To inform the analysis, the team looked for consistencies across feedback and for alignment with 

the key benchmarks which are: 

• ShapingSEQ (South East Queensland Regional Plan 2017) 

• Neighbourhood Framework vision and guiding principles 

• Neighbourhood Framework survey responses 

• Christine Avenue and Second Avenue Station Neighbourhood vision (as informed by the CRG) 

Draft concept plan 

Following this, a snapshot of the draft Christine Avenue and Second Avenue Station Neighbourhood concept 

plan was presented to CRG members, showcasing key pages within the document. These pages include: 

• Key features  

• Vision 

• Future role and function 

• Concept plan maps –  

− Land use intent 

− Building height 

− Public realm, transport and infrastructure 

• Implementation 

An overview of the contents within these sections was presented, outlining connections to feedback, the 

relationship to the benchmarks, and how these were considered in preparing the draft Concept plan. This 

included implementation actions for the City’s network providers, showcasing future infrastructure projects 

and investigations to be delivered alongside land use planning changes. It was noted that some actions are 

still awaiting confirmation and timing before being added to the concept plan.  

CRG feedback on the concept plan 

CRG members were invited to ask questions throughout the presentation, as well as to complete a feedback 

form to capture their initial comments, thoughts and ideas on the draft Concept plan and supporting 

information maps.  

Moving forward 

It was reemphasised that the concept plan shown in tonight’s meeting is still in draft form and is subject 

ongoing work. Once finalised, the Christine Avenue and Second Avenue Station Neighbourhood Concept 

plan will be reported to Council for consideration.  
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Reflecting on the CRG engagement, members were informed that an additional feedback form will be 

provided via email. This is as an opportunity for them to make comments on the engagement process 

overall.  

Thank you 

Members were thanked for taking the time to attend tonight’s meeting. The enthusiasm and commitment 

from the group over the entire process was acknowledged, recognising the valuable contribution of each 

member and the respect shown to one another and to the team.  

The meeting closed at 7.40pm. 

 

Further Contact  

Phone: Neighbourhood Framework Project Team - 55828235 

Email: NFBB@goldcoast.qld.gov.au 

Visit: https://www.goldcoast.qld.gov.au/nfbb 

 

Minutes checked/approved 

Checked: Zane Howell/ Catherine Rollo    

Approved: Richard Clarke  
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