
Like you, I have had a gutful of vehicle theft, reckless driving, 
home invasion, vandalism, and brazen drug use in our 
community parks. Tolerating this behaviour risks not only our 
reputation but also the safety of our families.

There is no instant fix to the problem. But there are real ways 
that we can work together to make a difference today. Some of 
the cheapest, simplest measures can give the biggest boost to 
the safety of our homes and communities.

A good place to start is by using the resources provided by 
the Queensland Police Service and Neighbourhood Watch. 
Each have a downloadable ‘checklist’ you can follow to ensure 
your home is properly secured and presents as a ‘turn off’ to 
opportunistic criminals.

The Neighbourhood Watch Australasia ‘Secure Score’ 
calculator is particularly useful – and can be accessed using 
your smartphone to give you instant feedback about your 
security as you walk about your home. Find it online here: nhwa.
com.au/resources/secure-score/

Sadly, experience tells me most will not use these resources 
until after they have already become a victim of crime or until 
the reputation of their neighbourhood is already at serious risk. 
That is what we must urgently take responsibility for changing. 

To share an example, I recently worked with the Queensland 
Police Service and City officers to survey a neighbourhood that 
was persistently raising concerns about serious vehicle theft 
and property crime for many months.

Despite earlier providing that neighbourhood with actionable 
advice, the survey revealed: 80 per cent of respondents did not 
have a CCTV camera; 60 per cent did not complete the ‘home 
safety checklist’; and a majority did not even have a safety light.

Let me be clear, these residents are not responsible for the 
issues in their neighbourhoods. That lies solely with the 
thieves and vandals. But the survey does highlight that there 
are relatively cheap preventative measures that are being 
overlooked.

Another glaring example has been the poor uptake of the 
Community Camera Alliance trial here in Varsity Lakes, where 
only 29 households have registered their existing cameras 
with police to cut down investigation time and prosecute more 
offenders.

Let’s not make Division 11 a gift to thieves this festive season. 
Please take the time to review your home security using the 
excellent resources available. For my own part, my New Year’s 
resolution will be to make our community the safest on the Gold 
Coast.

Yours sincerely

CR HERMANN VORSTER 
DIVISION 11 COUNCILLOR
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COUNCILLOR’S MESSAGE
I am a fierce advocate for stronger laws, better police resources, and sensible measures to help 
keep our suburban streets safe. And that is because residents continue to tell me it is their 
number one priority.
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CAMERAS TO BOOST SAFETY 
Protecting our lifestyle means keeping our 
parks, streets, and community facilities safe 
from troublemakers. 

Division 11 has a fleet of mobile safety cameras that 
can be deployed in public areas to deter anti-social 
behaviour and assist police with their investigations.

Local feedback has informed the deployment of 
more cameras around southern Varsity Lakes to 
keep local families safe near Coolibah Crescent, 
Sindone Family Park, and Palma Crescent Park.

These are over and above the expanded network 
of permanent cameras at Frascott Park, Varsity 
Foreshore Parklands, the Varsity Lakes Skatepark, 
and many other busy local intersections.

DO YOU HAVE PRIVATE CCTV? 
While the City of Gold Coast is doing everything it can to support 
the Queensland Police Service and their safety efforts, there are 
ways we can all help make our community safer.

To enhance the safety of our community, the City is supporting the police 
with the trial of their Community Camera Alliance, which includes Varsity 
Lakes.

Disappointingly, the interest from Varsity Lakes residents registering their 
CCTV to assist police in their future investigations has been low. 

To help stamp out crime, locals are being urged to consider registering 
their devices for crime-fighting purposes. The CCTV footage cannot be 
accessed remotely, and all information is kept secure. 

Simply register online, visit: https://bit.ly/CommunityCameraAlliance 

If you witness a crime, call the police on Triple Zero (000) in an emergency 
or Policelink (131 444) to report non-urgent crime. 

Let’s stay in touch

MAYOR’S MESSAGE

Our city is lucky to be supported by thousands of volunteers from all 
walks of life.

Last month, I received a report highlighting the charitable and 
community work undertaken by Christian and multi-faith community 
groups across the coast.

It revealed these groups deliver a staggering $43 million annually 
through volunteering as well as a range of programs and activities.

This investment of time, compassion and resources by thousands of 
people is incredible. It saves all tiers of government from having to 
further invest in this space and underscores the amazing network we 
have through our pastors and church leaders.

The report was commissioned through NAYBA, a group established 
to help churches unite with other faith groups to improve 
communities.

NAYBA advises this is the largest report ever compiled for a 
community in Australia, so we are lucky to have this data at our 
fingertips.

Our Council Safe and Liveable team works with government, not-for-
profit and volunteer organisations to ensure the services needed for 
our community are resourced and focused.

Ultimately, we all want to better serve the community.

Key findings include:

• 124 survey responses – 52 per cent of all faith-based 
organisations on the Gold Coast

• 355,913 people served in the past year which is equivalent to 57 
per cent of the Gold Coast population; and

• $43,093,688 of social impact value was delivered.

Understanding how our council can better direct its funding to 
supporting communities is vital. That way, ratepayer funds are spent 
in the most efficient way. 

On behalf of all Councillors, I wish residents a safe and happy festive 
season.

TOM TATE - MAYOR
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BETTER TRANSPORT
A growing population and recent wet weather have 
put more pressure on our local roads. And that means 
more needs to be done to make them safe, smooth, and 
strong.

Report potholes for repair 
If you notice a pothole or road damage that is affecting traffic 
movement and causing danger to the public, please call the 
City as soon as possible on 07 5667 5974.

All other potholes and road damage can be reported easily by 
reporting it online, by using the City App on your mobile device, 
or by calling 07 5667 5974.  
Visit cityofgoldcoast.com.au/reportaproblem

Locals back new paths 
The last round of budget deliberations saw over three hundred 
households put forward suggestions for local upgrades in 
Division 11.

This exercise highlighted the potential to construct four missing 
sections of footpath to connect Christine Avenue to Pristine, 
Misty, Lolita, and Carla Courts. 

Community consultation was undertaken with the impacted 
streets and majority support was established for the project 
on the basis that the pathways would better meet disability 
standards, while also connecting locals more easily to nearby 
shops and public transport. 

The project will now proceed to detailed design and 
construction dates will follow soon after.

Accelerated fix for Varsity Sound 
Avenue 
Many motorists and pedestrians are concerned about the 
deteriorating pavement condition of Varsity Sound Avenue – the 
busy and vital link between Christine Avenue and Scottsdale 
Drive.

The frequent potholes are an eyesore and are extremely 
expensive to keep repairing too.

While the City Budget has funding allocated towards a fix 
for this stretch of road next financial year, the uptick in local 
concern and a fresh inspection has convinced City officers to 
bring the safety works forward to this financial year. 

Please note: We have made every effort for this newsletter to be 
distributed within your Councillor’s Division. Some delivery routes 
overlap into other Divisions. Subscribe to your local Councillor’s digital 
newsletter via cityofgoldcoast.com.au/councillors

FRASCOTT PARK
Frascott Park is affectionately known as the ‘hidden gem’ 
in our community - it’s the recreational park that boasts 
a destination playground, fenced dog enclosures, sports 
facilities, a large walking circuit, and more. And the 
improvements just keep on coming.

Drainage improvements 
Recent tactical improvements have renovated the dog park to 
help address the drainage issues experienced after periods of 
rain, this included:

• Treating low-lying areas with new soil and turf

• Extending some concrete slabs as a long-term approach to 
rectify the constant worn, bare areas

• Installing a porous rubber surface treatment around the 
shelters, high wear zones, and drinking fountain and bowls

• Installing ag pipe drains in worst affected zones where 
necessary and deemed suitable.

New shared path at entrance 
An early investigation and feasibility study is underway for the 
delivery of a dedicated pedestrian path along the driveway 
entrance to Frascott Park, accessed from Mattocks Road.

Given the challenging location, every precaution will be taken to 
establish the best and safest design for the shared path, which 
will allow more people to walk and cycle to the park facilities and 
nearby public transport. 

Additional park upgrades
New signage has recently been deployed around the main 
playground to remind troublemakers of the presence of CCTV. 

The signage comes on the back of repeat instances of graffiti and 
vandalism to the playground tower. 

The oval will also receive upgraded sports facilities with brand 
new goal posts on track for delivery early next year. The new 
goals will support a wider variety of sports that locals can enjoy 
playing in this wonderful park.

Finally, discussions are in the early stages to see the return of a 
free Easter community celebration at the park too. 
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BETTER PARKS
We are future proofing our landscaped areas and open 
spaces by refreshing street trees, planting more trees 
in the right places, and securing major renovations for 
sports fields and local parks.

Greening our streets 
Tree works along Assembly Drive, adjacent to the Varsity 
College senior campus, have resulted in the replacement of 
several risk-prone street trees with healthy, new trees.

The trees were in a state of extreme decline, with roots causing 
trip hazards for pedestrians, and tree pits that were too small to 
enable healthy tree growth. 

New and larger pits have now been constructed to support the 
trees and a greater canopy in future.

With the support of Varsity College, this busy precinct is now 
safer and permanently greener too.

Major park renovation
The Varsity College oval on Christine Avenue will receive a major 
renovation to boost irrigation and lift the grass quality.

The $180,000 project will include earthworks, sand importation, 
an irrigation upgrade, power connection, and new turf.

The oval is utilised by the Varsity College junior campus but is 
available for community-use of a weekend too.

Greening your backyard 
The City is currently finalising distribution sites for the Free Tree 
Giveaway program for local residents between January to June 
2023.

To collect your three (3) free trees, simply present a current rates 
notice at one of the scheduled distribution dates and locations 
between 8am-2pm (unless stock is exhausted earlier):

• Robina Common – 23 February and 11 May 2023 

• Reedy Creek Waste & Recycling Centre – 6 April and 18 
May 2023

For a list of other distribution locations across 
the Gold Coast, scan this QR code later this 
month. Visit  
cityofgoldcoast.com.au/sustainableliving

UPCOMING EVENTS


