Mayor’s
message
I am proud to lead a Council that works to protect our
lifestyle and deliver the services we all expect, at a price
we can afford.
Balancing a budget of $1.7 billion requires sound fiscal
management as well as the capacity to adapt to changing
circumstances.
The global health pandemic, Covid-19, challenged our
city like never before. The pandemic brought with it an
enormous financial burden but also impacted the mental
health of our residents including our hard-working small
business operators.

Let’s
talk
Y O U R F EED BA C K
IS IM P O RTA N T.
If there are local issues
that concern you or
your family, please
get in touch.

Today, the green shoots of recovery are coming through
and we have reset, and refocused, to again deliver the
frontline services residents and visitors expect from such a
wonderful lifestyle city.
We are delivering these services while keeping the average
rate increase below the Consumer Price Index (CPI). In
2022-23, the average increase is 4.3 per cent.

CONNECTING
OUR COMMUNITY

For the past decade, this council has kept average rate
increases at, or below, CPI. That is a record any public
administration would be proud of.
We remain focused on our debt management while still
constructing world class community centres, maintaining
55 kilometres of ocean beaches, servicing the city’s 2300
parks and providing the best when it comes to libraries,
pools, events, playgrounds and local roads.

Right now, we are living within our means, keeping rates
low and still delivering the services our residents, and
71,000 small businesses, expect.
Together, we can ensure our city remains a great place to
live, work and invest.
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In 2022-23, debt will be $673 million – almost $200 million
less than it was projected to be in 2012-13.

Active & Healthy

Responsible pet ownership

Mobile Office locations in August

Community events

My office often receives pet related complaints. These can
relate to wandering cats and dogs or off-leash, and sometimes
aggressive, dog-related incidents. I ask that all dog owners
be mindful of their responsibilities. Please ensure your dog is
on-leash at all times when out in the community, unless in a
designated dog off-leash area. It’s also important to make sure
your dog is trained appropriately.

I hold regular mobile offices around our local area to ensure
I continue to deliver for our community. I would love to meet
you at one of these locations, so that I may provide updates
important to you or support you on local matters.

There are a number of dog prohibited areas in Division 7, most
notably, the Arundel section of the Conservation Wetlands.
Please keep in mind, ALL City playgrounds are prohibited
dog areas with no exceptions. It is the responsibility and
requirement of all dog owners to carry and use a bag to
remove their dog’s droppings. Similarly, it is also a requirement
that all dogs are microchipped and registered with the
City. Dogs must wear a registration tag on them when outside
the home.

Division 7 always has a diverse range of fun community
activities and events, from school holiday programs to
NaturallyGC environmental activities. Planning is underway
for the second Chirn Park Street Festival in October, as well
as Division 7’s three Christmas Carols and two New Year’s
Eve events. I am always looking to work with committed
community-minded groups to broaden the offering of local
activities and add new experiences. If you are part of a
community organisation and want to get involved with any of
the events listed above or have an idea, please get in touch
and we can work together on expanding the offering to our
local community.

2022 My Neat Street
Is your street pretty neat? I know residents in Division 7 are
very passionate about their local area and many take great
pride in doing what they can to keep it looking beautiful.
The City’s My Neat Street program recognises streets of
exceptional upkeep and the valuable contribution of residents
who keep their property and street looking its best. Your
support as residents helps the Gold Coast to be a safe and
enjoyable place to live and visit. Nominate your street today
to be recognised as a neat street and you could win a $100
voucher! Visit cityofgoldcoast.com.au/myneatstreet for more
information.

For cats, it is the responsibility of the owner to ensure their pet
is safely contained to the property at all times and not causing
a problem for others. Wandering cats can be particularly
damaging to our native wildlife (which Division 7 is abundant
in), so it is important we are considerate of our surroundings
and manage our pets accordingly.
If you have any concerns about pet owners not doing the right
thing, you can register your issues, concerns or complaints
by searching Animal Complaints on the City website, calling
the Animal Management team on (07) 5667 5990 or the City’s
after-hours line on 1300 465 326.

Silver Bridle Park, Macquarie Ave

5 August 3pm – 5pm

Len Fox Park, Marine Pde

7 August 7am – 9am

Arundel Plaza, Napper Rd

12 August 3pm – 5pm

Harley Park, Marine Pde

13 August 7am – 9am

Maintenance, repair and renewal
There has been a significant amount of maintenance, repair
and renewal works to roads, footpaths and drains in recent
months within Division 7. Maintenance issues can be logged
using the ‘report a problem’ feature on the City App.
For matters that are more urgent, please contact me
directly on 0409 886 540 or my office on 5581 6434 and
division7@goldcoast.qld.gov.au.
During inclement weather events, you can keep up to date
with emergencies, disasters and outages from the City’s
Dashboard at dashboard.cityofgoldcoast.com.au.

Working together towards a happy, healthy and inclusive Gold Coast

