
MY WASTE, 
MY RESPONSIBILITY

Use this QR code to visit the City’s newly updated 
website and the waste & recycling pages.

Managing our resources  
for a sustainable future
The City of Gold Coast is the second largest local 
government area in Australia and the sixth largest city by 
population. By 2024, we expect to grow by many thousands of 
extra residents and homes. One of the by-products of the city’s 
growth and prosperity is the increased generation of solid waste.

The Solid Waste Strategy 2024 was launched in 2015 and 
includes a target of 65 per cent recycling of all waste by 2024. 
The current level of recycling across the city is 34 per cent. 

Additionally, residents currently place 80,000 tonnes of 
recyclable material (including garden, food, paper etc) into  
the red lidded general waste bin. This equates to 60 per cent  
of the general waste bin contents sent to landfill which could  
have been recycled.

As a priority, we aim to minimise the amount of waste entering  
the City’s landfills and improve recycling and resource recovery.  
In addition, the City aims to provide city-wide services that are  
fair and equitable to all customers, reduce waste to landfill, 
minimise environmental impacts and maintain affordability for  
our customers. 

To achieve our goals, we need to work together to:

• achieve better recovery of priority wastes, especially  
organics (food and garden waste)

• expand and improve recycling in public places, high  
density housing complexes, business premises and at  
events in the city

• choose positive waste behaviours.

Bin collection
Collection services operate throughout the year, including all 
public holidays. Please ensure bins are placed on the kerbside 
the night before collections day.

Recycling (yellow lid) and green organics (lime green lid) bins 
are emptied on the same day as the general waste bin, but on 
alternate weeks.

Where to put your bins for collection

• Place your bins no more than one metre from the kerbside 
the night before collection day – including on public holidays.

• Bins must face the road and be away from any trees, cars  
or anything else that could prevent access to the bins.

• Place each bin at least 30 centimetres apart.

• Return bins to their usual place on your property as soon  
as possible after collection to avoid them being damaged  
or stolen.

If your bin was placed for collection prior to the collection 
truck arriving and your bin was missed, please follow  
these steps:

1. Call us on 07 5667 5976 between 8am and 5pm to have the 
problem investigated.  

2. Leave your bin on the kerbside and our contractors will 
return as soon as possible.

To report damaged or stolen residential bins,  
please either:
• request a repair or replacement bin online
• call us on 07 5667 5976.
• visit goldcoast.qld.gov.au/Services/Report-pay-

apply/Report-a-problem/Report-a-problem-
Graffiti-rubbish-illegal-dumping



LANDFILL RECYCLE GREEN ORGANICS

• batteries
• large timber off-cuts 

or tree stumps

• household waste
• broken crockery
• plastic bags 

• mixed recycling
• soil
• gardening equipment

• treated timber
• construction items

Change your  
bin size
The City offers different bin sizes and 
types to suit your waste requirements.

To help increase the separation and 
recovery of recyclable materials, and 
reduce waste going to landfill, you can:

• upsize to the larger 360-litre recycling 
(yellow-lidded) bin

• downsize to the smaller 140-litre 
general waste bin

• order the optional 240-litre green 
organics bin or order an additional one

For more information about  
changing bin size you can visit  
cityofgoldcoast.com.au/waste

Your Waste 
Management  
Utility Charge 
The Waste Management Utility Charge 
which appears on your General Rate 
Notice does not only cover the cost of 
residential waste collection. This charge 
contributes to the:

• collection of waste and recyclables

• operation and maintenance of  
Waste and Recycling Centres

• transportation of waste 

• processing of recyclables 

• construction, operation, and  
post closure management of the  
City’s engineered landfills.

Don’t throw your 
soft plastics away 
Soft plastics (anything that can 
scrunch into a ball) can not be placed 
in your recycling bin, but you can still 
keep them out of landfill! 

Think bread bag, bubble wrap, food 
packaging and wrappers, cling wrap 
and zip lock bags, Australia Post 
satchels and more!

Instead of putting these items in your 
general waste bin you can put them 
aside and drop them off to any major 
grocery store where soft plastics 
recycling services are provided. 

Which bin can I put it in?

Place recyclables  
loosely in the bin,  
not in plastic bags.

You can also recycle:

• Egg cartons
• Margarine tubs
• Paper bags
• Plastic bottle tops and 

lids
• Plastic cake trays
• Plastic take away 

containers
• Yoghurt tubs

• Cardboard  
and paper packaging

• Shampoo and  
conditioner bottles

• Tissue boxes
• Envelopes
• Paper and card
• Wrapping paper  

(no metallic types)

NO NO

• batteries
• bin liners
• bubble wrap

• coffee pods
• foam packaging
• food scraps

• garden waste
• nappies
• paper plates

• plastic bags
• polystyrene

These bins are for general household waste 
like plastic bags, broken cups and plates, 
mirrors and nappies.

New and repaired landfill bins will have a red 
lid in line with national codes for waste.

Everything you put in  
this bin should be bagged  
and will go to landfill.

NO

• batteries
• building materials, 

bricks, tiles or large 
timber off-cuts

• electrical appliances
• tree stumps
• motor parts or  

car batteries

• e-Waste
• liquids, paints, oils  

or solvents
• sand gravel or concrete

• used syringes, needles 
or sharps that are 
not inside a sealed 
impermeable container

This bin has a lime green lid and is used 
for garden organics only.  The green 
organics truck will be collected fortnightly, 
on the alternate week to the recycling bin.

This service is optional and fees apply. 
It is available to tenants and owners. 
To order a green organics bin call 
07 5667 5976 or go online at 
cityofgoldcoast.com.au/greenorganicsbin

When in doubt, check the  
Australasian Recycling Label (ARL) 

Most packaged products in Australia display an ARL. 

It provides you with easy-to-understand recycling information. It removes confusion, 
saves you time and helps you to reduce waste going to landfill.

Box Wrap Lid

Store Drop Off

Avoid buying goods you don’t 
need and select goods with 
minimal packaging where 
possible.

Reuse items wherever possible, 
or if they are in good condition, 
donate them to a charity.

Recycle whatever remains after 
these steps and only dispose of 
what cannot be recycled.

• bagged household 
waste

• broken cups and plates
• broken mirrors
• nappies

Unsure how  
to dispose of  

something? Visit 
cityofgoldcoast. 
com.au/waste

• grass clippings
• cut palm fronds
• leaves
• weeds
• small branches
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  2   RECYCLABLE
This can be placed in your 
kerbside recycling.

  3   CONDITIONALLY RECYCLABLE
Can be recycled ONLY if following INSTRUCTIONS. These 
tell you if any additional steps are required for recycling 
(e.g. soft plastics bins at participating supermarkets).

  1   PACKAGE 
COMPONENT
Identifies the specific 
packaging the label is 
referring to.

  4   NOT RECYCLABLE
ONLY dispose of in 
landfill rubbish bin.

Reducing your household  
waste can be easy!

• paper and cardboard
• aluminium and steel cans
• plastic bottles and 

containers
• glass bottles and jars 

(brown, clear and  
green only)

Upsize your 
recycling bin from a 
240L to 360L today. 

Call 
07 5667 5976

(Fee applies  
to upsize)
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Recycle Street 
Recycle Street makes recycling easier, 
faster and more convenient. This 
initiative is a one-stop facility to recycle 
unwanted items when you visit a RC.

There are Recycle Street facilities at

• Helensvale RC

• Molendinar RC

• Merrimac RC

• Reedy Creek RC 

When using Recycle Street you can 
quickly identify where to place your 
recycled goods, with each bin  
clearly colour coded according  
to type of material. 

ACCEPTED

televisions 

 computers  
and laptops 

notebooks  
and tablets

monitors

speakers

remote controls

printers, scanners, 
computer-related 
accessories 

computer mice, 
webcams, 
keyboards

NOT ACCEPTED

mobile phones

batteries

 DVD players  
or recorders

radios,cassette 
players

CD players

fax machines

game consoles

cameras,  
video cameras

microphones 

head phones

Green Organics Drop and Go 
To make recycling of green organics faster and easier, the City 
expanded its network of Green Organics Drop and Go sites at 
our Recycling Centres across the Gold Coast.

Residents are now able to drive in and drop green organics 
directly off the back of your vehicle or trailer onto a designated 
ground level area. This means you now have the flexibility 
to dispose of large quantities of green organics at your 
convenience, without the heavy lifting.

Commercial mowing and landscape gardeners will be required 
to pay to use this service.

Green Organics Drop and Go facilities are available at:

• Pimpama Green Organics Drop and Go

• Staplyton RC

• Molendinar RC

• Merrimac RC

• Reedy Creek RC

OUR RECYCLING CENTRES (RC)  
ARE OPEN EVERY DAY EXCEPT 
CHRISTMAS DAY AND GOOD FRIDAY.

CHARITY items which are 
appropriate for resale

E-WASTE 

BATTERIES car, motorbike, 
boat and household batteries 

GAS BOTTLES domestic gas  
bottles up to 9kg

MOTOR OIL up to 20 litres 
accepted. Fuel not accepted.

PAINT up to 20 litres. Aerosol 
paint, paint thinners, industrial/
automotive paints not accepted. 

HOUSEHOLD CHEMICALS   
up to 20 litres accepted. 

Accepted items at Recycling Centres
All community Recycling Centres (RC) accept the following 
household waste and recyclables:

• cardboard

• mixed recyclables – same as yellow lid recycling bin:  
aluminium and steel cans, paper, plastic and glass bottles

• scrap metal

• domestic green garden organics

• general waste, including organics or rotting material

• lounges/couches of recyclable quality – please drop to 
Reedy Creek recycling drop off centre

• lounges/couches that are not recyclable quality – accepted 
at any RC (except Numinbah)

• mattresses – accepted at any RC (except Numinbah)

• concrete – small domestic loads only

• soil and clean fill (road base and clay base only) – small 
domestic loads only.

Chemicals must be disposed of in 
containers with secure lids.


