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Waterbirds are a sign of healthy water environments.  
See Page 3.

Recycling  
made easy

Check out our tips to help 
you reduce waste sent to 
City landfill sites.

Inside this issue...

Retailer reduces 
packaging

How one business makes 
a difference through 
responsible recycling.

Energising  
our city

Learn about smart 
solutions powering City 
facilities and providing 
savings for ratepayers.

Our wetlands  
are thriving

Everyone has a role to 
play in protecting the 
health of our waterways 
and catchments.

VALUE FOR MONEY REMAINS NO. 1 PRIORITY
The City has delivered the 2021-22 Annual Budget with a further focus on low rates. 

This ‘low rates’ environment comes at a 
time when we are all working together to 
economically – and socially – recover from 
the challenges of Covid-19.

Since 2012, we have ensured any rate 
increases have been kept at, or below, 
CPI. At the same time, we have ensured 
frontline services remain a priority.

This includes providing world-class waste 
and recycling services for residents and 
businesses as well as upgrading our City’s 
recycled water system.

All this comes at a cost but through 
sensible planning, we are catering for a 
booming population as people from across 
Australia flock to our piece of paradise.

Looking ahead, I know all councillors 
are focused on local issues, whether it is 
better local roads, parks or playgrounds 
or improved community venues including 
halls, libraries and skate parks.

If you have an issue dear to your heart, 
I encourage you to contact your local 
councillor and let them know how 
together, we can ensure our city remains 
a great place to live, work and invest.

TOM TATE 
MAYOR

MAYOR’S MESSAGE

PLUMBING 
ASSISTANCE OFFERED
If you’re experiencing financial 
stress and finding it difficult to pay 
your water bills, we have a range 
of assistance options available to 
help ratepayers.

Eligible customers can now access 
free essential plumbing work in 
addition to flexible payment plans, 
account due date extensions and 
pensioner concessions.

Plumbing Assist is for eligible* 
private property owner-occupiers, 
and includes a water leak audit and 
repair or replacement of inefficient 
fittings and fixtures (limited to minor 
repairs only). 

Learn more: visit  
cityofgoldcoast.com.au/waterassist

*Terms and conditions apply.

http://cityofgoldcoast.com.au
http://facebook.com/cityofgoldcoast
http://twitter.com/cityofgoldcoast
http://instagram.com/cityofgoldcoast
http://youtube.com/cityofgoldcoast
http://cityofgoldcoast.com.au/waterassist
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MAKING RECYCLING EASIER 
To help residents reduce waste to landfill, we’re making it 
easy to recycle every day. 

•  Did you know our ‘Recycle Street’ facility is world best 
practice? In 2021 we’re opening two new Recycle 
Streets at Merrimac and Molendinar WRC’s, joining 
existing Helensvale and Reedy Creek locations.

•  Bulky kerbside collection service now focuses on 
recycling goods rather than sending them to landfill.

•  Choose to have a green organics bin at home to recycle 
your grass clippings, prunings, weeds and leaves.

•  Choose to upsize your recycling bin to increase 
capacity. Did you know most packaged products will 
have a recycling symbol to help you sort your 
recyclables properly?

•  We’re expanding waste collection services to residents in 
rural and hinterland areas, ensuring that everyone can 
sort their waste from their recycling at home. 

Learn more: visit cityofgoldcoast.com.au/mywaste

DELIVERING ON INFRASTRUCTURE
We’re committed to the delivery of new and improved water 
and waste services in 2021-22. 

Water and sewerage new and upgrade projects $111.5 million

Water and sewerage renewals projects $42 million

Upgrade works at Coombabah Sewage Treatment Plant $80 million

Infrastructure to expand the use of recycled water $19.9 million

Water mains Light Rail Stage 3 corridor $10.5 million

Upgrade Merrimac Sewage Treatment Plant $8.2 million *  Subject to final budget considerations and adoption.

  SAFE DRINKING WATER 

$286,496,119
  RECYCLING SERVICES 

$16,358,222
  SAFE AND RELIABLE  

SEWERAGE SERVICES 
$233,906,348

    WASTE COLLECTION  
AND DISPOSAL SERVICES 
$94,209,186

Mayor Tom Tate at Stapylton Landfill

http://cityofgoldcoast.com.au/mywaste
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WATERWAYS TEEMING WITH LIFE
Our beautiful, natural water environments play a critical role in 
keeping ecosystems healthy.
From the hinterland to the ocean, waterways and wetland areas support thriving habitats 
for many aquatic and water dependent animals. 

Among these are 140 types of waterbirds, including long-legged waders, fringe dwellers, 
swimmers and divers and web-footed waterfowl.

For a close-up look visit Beree-Badalla Reserve (Palm Beach), Coombabah Lakelands 
Conservation Area, Emerald Lakes Wetlands, Gainsborough Environmental Reserve, Phil 
Hill Environmental Reserve, Pine Ridge Regional Park, Schuster Park, Southern 
Stradbroke Island or Tarrabora Reserve.

We can all play a part in protecting the health of our waterways and catchments to ensure our 
precious wetland areas continue to thrive and attract wildlife. Here are some ways to help:

Visiting wetlands

•  stay on designated 
trails and boardwalks

• don’t feed native wildlife
•  keep a sensible 

distance and observe 
wildlife quietly

• dog-prohibited. 

At home

•  prevent litter, sediment 
and detergents entering 
gutters and stormwater

•  avoid releasing 
aquarium plants, fish or 
other creatures 

• conserve water.

On the water

• limit boat wash
•  respect fish habitat, 

breeding areas and 
resting shorebirds

•  don’t litter.

TAP WATER BEST CHOICE
It’s hard to go past tap water when thinking of your health, the environment and  
your hip pocket. 

Despite being blessed with some of the 
best drinking water in the world, we 
continue to consume large amounts of 
bottled water resulting in:

•  the average Australian using  
130 kilograms of plastic per year

•  plastic bottles being among the 10 
most common items discarded

•  less than 20 per cent of plastic being 
recycled, with 80 per cent ending up 
as landfill or litter

•  over 90 per cent of the cost of a bottle 
traced to the bottle, lid or label.

The City’s Choose Tap water refill stations 
are now available for you and your furry 
friend at more than 20 locations across 
the Gold Coast, and the number of sites is 
continuing to grow.

Reusing a personal water bottle and 
drinking tap water provides many benefits: 

•  convenient alternative to buying  
bottled water

• premium water quality
•  water refill points ensure you stay 

hydrated on the go
•  portable ‘Choose Tap’ refill stations for 

community events.

GOLD COAST WELCOMES 
ELECTRIC CARS
Passenger vehicles with petrol or diesel 
engines make up 75 per cent of Australia’s 
vehicles and are significant contributors 
to carbon dioxide (CO2) emissions. 

The City supports the use of electric vehicles 
(EVs) to help reduce CO2 emissions, fuel 
consumption and oil dependency and 
save on maintenance costs. 

As a joint initiative with the State 
Government, we’re installing 10 EV 
charging stations, that’s one every 50km 
at Broadbeach, Coolangatta, Southport, 
Pimpama, Carrara, Bundall and Nerang. 

Motorists are provided with fast and 
convenient charging access, with $5  
for 10 minutes providing approximately 
75 kilometres.

This technology is a world-first, charging 
50 per cent faster than average and able 
to charge two vehicles simultaneously.  

In further efforts to reduce carbon 
footprint we’ve introduced six fully 
electric vehicles to our City fleet. 

Learn more: visit  
cityofgoldcoast.com.au/myenergy

Learn more: visit cityofgoldcoast.com.au/wetlands

Learn more: visit cityofgoldcoast.com.au/choosetap

Photo: Todd Burrows

http://cityofgoldcoast.com.au/myenergy
http://cityofgoldcoast.com.au/wetlands
http://cityofgoldcoast.com.au/choosetap
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BURLEIGH COMPANY REDUCES, 
REUSES AND RECYCLES
Take a look behind any shiny retail shopfront and it 
might surprise you to see the volume of waste that 
can be generated by packaging.  
Wild Earth, located in Burleigh, uses sustainable practices in the 
products they sell and behind the retail floor. 

Content Coordinator Brooke Avery explains recycling techniques 
used in their operations.

‘We have a few different systems including a large cardboard 
recycling bin in our warehouse, a co-mingle recycling bin for 
standard kitchen recycling, and the REDcycle program for our 
staff kitchen,“ she said.

“Both our warehouse and shop recycle all clear soft plastics, 
which are collected by a company melting plastics into pellets and 
sold to repurpose new goods.”

“Our warehouse packaging is made mostly from recycled plastics, 
or shipped in cardboard boxes, and we also include information 
cards with each order on how to recycle soft plastics.”

Workplaces looking to reduce waste, and recycle more, may find 
the City’s tool kit helpful. Businesses putting recycling into action 
could realise large cost savings through avoiding waste collection 
costs, as resources are diverted from landfill.

Learn more: visit cityofgoldcoast.com.au/recycling

NATURALLY ENERGISING OUR CITY
We are proudly committed to exploring renewable energy sources, to reduce 
costs for our ratepayers and benefit the environment.

In recent years we’ve successfully produced green energy at many City facilities 
including the Elanora Sewage Treatment Plant, Administration Centres, Waste and 
Recycling Centres, libraries, sporting venues and parkland areas. 

The development of the City’s Pimpama Sports Hub demonstrates the unlimited 
potential of design using smart renewable energy sources. 

Enough power to operate the entire site is generated using solar power, battery 
storage and co-generation systems.

Learn more: visit cityofgoldcoast.com.au/myenergy

THE TRUE COST  
OF LANDFILL
Landfills are a necessary part of waste 
management that have long-term impacts 
and costs including establishment, 
operation and end of life management.

In 2019, the State Government introduced 
a Waste Disposal Levy at all Queensland 
facilities in a bid to reduce the amount of 
waste generated and grow the resource 
recovery and recycling industry.

The Levy currently impacts commercial 
operators disposing waste at our landfills, 
at Waste and Recycling Centres and 
through City collection services.

The Gold Coast still generates nearly 
600,000 tonnes of waste every year. 

We’re working to implement service 
changes and facility improvements to 
help residents reduce waste, avoid further 
charges and ensure a sustainable future 
for our city.

Learn more about changes you can  
make to reduce waste in ‘Making recycling 
easier’ on page 2 or visit  
cityofgoldcoast.com.au/mywaste

http://cityofgoldcoast.com.au/recycling
http://cityofgoldcoast.com.au/myenergy
http://cityofgoldcoast.com.au/mywaste

