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Disclaimer
City of Gold Coast notes that the information
contained in this guide is based on available
information at the time of writing, some of
which has been provided by third parties.
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Seniors’ Safe Travel Guide

Mayor’s Message
The Gold Coast remains one of the safest cities in the world. As in all growing
cities, there are challenges when it comes to creating safe suburbs,
entertainment precincts, parks and walkways.
Some of the ways we are achieving our high level of safety are through record
investment in our CCTV camera network across the coast, clever design with
wider streetscapes, better lighting, new pedestrian crossings and expanded
open spaces.
Our council undertakes safety audits across the city to see where we can
improve our services and I encourage you to get in touch with your local
councillor to put forward your suggestions.
Moving about our city has never been easier with our Free Bus Travel for
Seniors and Veterans program as well as the expanded public bus and light
rail services.
I’m a senior now and I want to ensure our hard-working senior residents enjoy
a comfortable and safe retirement after giving so much to our city over the
decades.
This guide provides handy information on travelling safely around the coast as
well as tips on what to do to ensure your own personal safety.
Please take the time to look through the guide and keep a copy handy as it
provides key contacts for services and agencies.
See you out and about in our great city.

TOM TATE
MAYOR
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Introduction
Moving around the Gold Coast
The Gold Coast is a vibrant, beautiful and highly liveable city
that inspires everyone to stay active, healthy and engaged.
The more we all get out and about, the richer our lives and the
community become. As our city grows or our personal needs
change, it’s important to consider the ways we move around.
In the past, Gold Coast residents and visitors have relied heavily
on private cars for transport. However with recent improvements
to the Gold Coast public transport system, expansion of
community support services and growth in the ride-share
industry, alternative options are becoming more attractive.
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For our senior community members, lifestyle and physical
changes often mean it’s time to re-think how to best move
around. The City of Gold Coast (City) is committed to working
with our partners in the Queensland Government and the
community to ensure there are safe, affordable transport options
available to suit everyone’s needs.
In addition to the services by community transport providers
and the public transport options by the Queensland
Government’s Translink division, the City has two programs
specifically designed to help keep senior residents active and
engaged, and to support them in their preferred travel choices.
•

Free Bus Travel for Seniors and Veterans (in partnership
with Translink and Surfside Buslines)

•

Council Cab service.
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Free Bus Travel for Seniors
and Veterans
Eligible Gold Coast seniors and veterans are able to travel for free on Gold Coast
Surfside buses between 8:30am and 3:30pm Monday to Friday (including public
holidays) and all-day on weekends as part of this City initiative. This initiative also
applies to Surfside’s flexible, shared and pre-booked On demand Gold Coast
service 8:30am to 3:30pm on weekdays and all day on weekends.
To be eligible, you must:
• hold a Translink Seniors red go card or Seniors go card +
• be a resident of the Gold Coast
• submit a completed application form and supporting documents.
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Frequently asked questions
How do I obtain a Translink Seniors go card +?
Translink is a division of the Queensland Government. Visit
Translink.com.au/tickets-and-fares/concessions/seniors or
phone 13 7 4 6 8 to apply for your free Seniors go card +.

How do I apply for Free Bus Travel for Seniors and
Veterans?
You can:
• visit cityofgoldcoast.com.au/freebustravel to download an
application form or fill in the online form; or
• collect an application form from a City Customer Service Centre.
You can phone 1300 GOLDCOAST (1300 4 6 5 3 2 6) to find a
City Customer Service Centre open near you; or
• phone 1300 GOLDCOAST (1300 4 6 5 3 2 6) to have an
application form mailed to you.

What do I do once I complete the application form?
• Attach proof of your Gold Coast residency (example: copy of
your driver licence, rates notice, utilities bill, car registration).
• Attach a photocopy of your Translink Seniors go card or Seniors
go card + (both sides).
• Submit all documents:
–

via email to free bus travel@goldcoast.qld.gov.au; or

–

in person at any City Customer Service Centre. You can
phone 1300 GOLDCOAST (1300 4 6 5 3 2 6) to find a City
Customer Service Centre open near you; or

–

by post to: Free Bus Travel, P O BOX 5 0 4 2, GCMC QLD
972 6
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Free Bus Travel for Seniors and Veterans
Frequently asked questions

What happens after I apply?
Please allow up to 10 working days for your application to be
processed. Once approved, you will be sent a sticker to affix to
your Translink Seniors go card.

What do I do when I want to catch a bus for free?
Show your Seniors go card with the sticker to the bus driver when
boarding. Do not ‘touch on’ when boarding or you will be charged
for that trip.

Where and when can I travel for free?
You can ONLY travel for free on buses within the Gold Coast
between 8:30am and 3:30pm Monday to Friday (including public
holidays) and all-day on weekends. You can travel free with On
demand Gold Coast between 8:30am and 3:30pm on weekdays
and all day on weekends. This service operates in Nerang,
Highland Park and Pacific Pines only.

Do I need to re-register for free bus travel as a senior
if I am already registered as a veteran?
No. You do not need to register again.

Can I catch the train or tram for free with this sticker?
No. You can ONLY travel for free on Gold Coast Surfside buses or
Surfside’s On demand Gold Coast transport service.
For further enquiries, email freebustravel@goldcoast.qld.gov.au
or phone 1300 GOLDCOAST (1300 4 6 5 3 2 6).
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Council Cab Service
Gold Coast residents over 60 years of age and people with a disability can access
convenient, door-to-door shared taxi transport using the City’s Council Cab
service.
This service ensures senior residents have access to affordable, safe transport to
help maintain their independence and stay actively engaged in the community.
If you are eligible and live in one of the service catchment areas, you and your
carer or dependant can catch a Council Cab to your designated local shopping
centre for just $2 a trip.
Users tell us they love the service and the opportunities for socialising it provides.
They find it safer, more convenient and more affordable than other transport
options and with advance warning at the time of booking, even mobility aids
(walkers, trolleys and wheelchairs) can be transported.
To be eligible you must:
• be over 60 years of age or have proof of a disability (if under 60 years of age)
• be a resident of the Gold Coast
• submit a completed registration form and supporting documents.
10

Seniors’ Safe Travel Guide

Frequently asked questions
How do I register for the service?

What happens after I apply?

You can:
• download an application form from
cityofgoldcoast.com.au/councilcab; or

Please allow up to 10 working days for your
application to be processed. Once approved,
you will be sent a letter or email advising
you are registered for the service and details
about how to book.

• collect an application form from a City
Customer Service Centre. You can phone
1300 GOLDCOAST (1300 4 6 5 3 2 6) to
find a City Customer Service Centre open
near you; or
• phone 1300 GOLDCOAST (1300 4 6 5 3
2 6) to have an application form mailed to
you.

What do I do once I complete the
application form?
• Attach proof of your Gold Coast residency
(for example, copy of your driver licence,
rates notice, utilities bill, car registration).
• Attach a copy of an approved identity
document showing proof of age (for
example, driver licence, birth certificate,
passport).
• Attach proof of disability (for example,
disability pension card), if under 60.
• Submit all documents:
–

via email to councilcabs@goldcoast.
qld.gov.au; or

–

in person at any City Customer
Service Centre. You can phone 1300
GOLDCOAST (1300 4 6 5 3 2 6) to
find a City Customer Service Centre
that’s open near you; or

–

Can my dependant or my carer come
in a Council Cab with me?
Yes. Your dependant or carer is able to
accompany you and pay the same $2 fare
per trip. Please inform the operator when you
book that your carer or dependant will be
travelling with you.

Will I be picked up from my home?
Yes. This is a door-to-door service.

What days and times can I book
a Council Cab?
The service operates in the mornings only,
on Tuesdays, Wednesdays and Thursdays,
depending on your pick-up area. For a full list
of the service schedules in each suburb see
pages 15 to 17.
This is not an immediate taxi service, so
exact pick-up times cannot be given,
however when you make your booking the
operator will give you an approximate time
(usually within half an hour).
If you book a return trip, you will be collected
from the shopping centre around lunchtime.

by post to: Council Cab Service, P O
BOX 5 0 4 2, GCMC QLD 9 7 2 6
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Council Cab Service
Frequently asked questions

Which shopping centres can I
access using the Council Cab
service?
The service transports eligible residents
to designated shopping centres within
their local area. For a full list of the service
schedules in each suburb see pages 15 to
17.

Can I use the Council Cab service to
go to another location (for example,
my doctor’s or the hospital)?
No. The Council Cab service only transports
passengers to/from designated local
shopping centres.

How much will each trip cost?
It costs $2 for each journey, so travelling to
your local shopping centre and back will cost
a total of $4.

Will there be other people in the
cab?
There may be, depending on bookings.
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What if I want to cancel my
booking?
If you book and later decide not to travel,
please remember to cancel your booking.
This ensures trips are not wasted, seats
are available for others in need and fellow
passengers are not inconvenienced.

How do I make a booking if I have a
hearing impairment?
You can book through the National Relay
Service with options available for phone, web
and teletypewriter. For more information visit
communications.gov.au
For further enquiries, visit a City Customer
Service Centre, email councilcabs@
goldcoast.qld.gov.au or phone 1300
GOLDCOAST (1300 4 6 5 3 2 6).
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Council Cab locations

Legend
Area 1
Area 2
Area 3
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Area 1 is the Northern suburbs, listed in alphabetical order by day of service and
destination. All services run in the mornings only.

Area 1

Arundle: Tuesday, Helensvale Westfield Shopping Centre or Australia Fair.,
SUBURB
DAY
DESTINATION
Ashmore:
Tuesday, Australia
Fair, Southport
Park Shopping Centre or Benowa Village Shopping Mall.,
Benoaah:
Wednesday,
Pacific
Fair
or
Southport
Park Shopping
Arundel
Tue
Helensvale Westfield
ShoppingCentre.,
Centre or Australia Fair
Big erra Waters: Tuesday, Runaway
Bay
Shopping
Village
Harbour
TownCentre
Shopping
Australia Fair, Southportor
Park
Shopping
or Centre.,
Ashmore Wednesday, Tue
Broadbeach:
Pacific Benowa
Fair or Q Village
Super Shopping
Centre., Mall
Broadbeach
Pacific Fair
Fair or
or Southport
Q Super Centre.,
Benowa Waters: Wednesday,
Wed Pacific
Park Shopping Centre
Bundal: Wednesday, Southport Park Shopping Centre.,
Runaway Bay Shopping Village or
Coombabah:
Thursday, Runaway
Bay Shopping Village.,
Biggera Waters
Tue
Harbour Town Shopping Centre
Coomera: Thursday, Coomera Westfield Shopping Centre or Helensvale Westfield Shopping Centre.,
Broadbeach
Wed Westfield
Pacific Shopping
Fair or Q Super
Centre
Gaaven:
Thursday, Helensvale
Centre.,
Broadbeach
WatersHelensvale
Wed Pacific
FairShopping
or Q Super
Centre
Helensvale:
Thursday,
Westfield
Centre.,
BundallThursday, Runaway
WedBaySouthport
Shopping Centre
Hollywell:
ShoppingPark
Village.,
Hope
Island:
Thursday,
Runaway
Bay
Shopping
Village,
Hope
Island Shopping Centre or Hope Island
Coombabah
Thu
Runaway Bay Shopping
Village
Marketplace Shopping Centre., Coomera Westfield Shopping Centre or
Coomera
ThuBay Shopping Village or Australia Fair.,
Labrador:
Tuesday, Runaway
Helensvale Westfield Shopping Centre
Main Beach: Wednesday, Australia Fair.,
Gaven
Thu
Helensvale Westfield Shopping Centre
Maudsland: Thursday, Helensvale Westfield Shopping Centre.,
Helensvale
Thu
Helensvale Westfield Shopping Centre
Molendiner: Tuesday, Australia Fair, My Centre Nerang or Nerang Mall.,
Hollywell
Thu
Runaway Bay Shopping Village
Ormeau: Wednesday, Coles Ormeau.,
Runaway Bay Shopping Village, Hope Island Shopping Centre
Ormeau
Hills: Wednesday,Thu
Coles Ormeau.,
Hope Island
or Hope Shopping
Island Marketplace
Oxenford: Thursday, Helensvale Westfield
Centre., Shopping Centre
Pacific
Pines: Thursday, Helensvale
Westfield
Shopping
Centre.,
Labrador
Tue
Runaway
Bay
Shopping
Village or Australia Fair
Paradise
Point:
Thursday,
Runaway
Bay
Shopping
Village.,
Main Beach
Wed Australia Fair
Parkwood:
Tuesday, Runaway
ShoppingWestfield
Village. Shopping Centre
Maudsland
Thu BayHelensvale
Pimpama: Wednesday, Coomera Westfield Shopping Centre or Pimpama City Shopping Centre.,
Molendinar
Tue
Australia Fair, My Centre Nerang or Nerang Mall
Runaway Bay: Thursday, Runaway Bay Shopping Village.,
Ormeau
Wed Coles Ormeau
Sorrento: Wednesday, Southport Park Shopping Centre.,
Ormeau Hills
WedFair Coles
OrmeauPark Shopping Centre.
Southport:
Tuesday, Australia
or Southport
Oxenford
Thu Australia
Helensvale
Westfield
Shopping
Centre Centre.,
Surfers
Paradise: Wednesday,
Fair or
Southport
Park Shopping
Upper
Coomera:
Thursday,
Coomera
Westfield
Shopping
Centre
or Helensvale Westfield Shopping
Pacific Pines
Thu
Helensvale Westfield Shopping Centre
Centre.
Paradise Point
Thu
Runaway Bay Shopping Village
Parkwood

Tue

Runaway Bay Shopping Village

Pimpama

Wed

Coomera Westfield Shopping Centre or
Pimpama City Shopping Centre

Runaway Bay

Thu

Runaway Bay Shopping Village

Sorrento

Wed

Southport Park Shopping Centre

Southport

Tue

Australia Fair or Southport Park Shopping Centre

Surfers Paradise

Wed

Australia Fair or Southport Park Shopping Centre

Upper Coomera

Thu

Coomera Westfield Shopping Centre or
Helensvale Westfield Shopping Centre

Note: All services run in the mornings ONLY
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Area 2 is the Central suburbs, listed in alphabetical order by day of service and destination.
All services run in the mornings only.

Area 2

Burleigh Heads: Thursday, Burleigh Stocklands Shopping Centre.,

SUBURB

DAY

DESTINATION

Burleigh Waters: Thursday, Burleigh Stocklands Shopping Centre.,
Burleigh Heads
Thu
Burleigh Stocklands Shopping Centre
Carrara:
Tuesday,
Centre or
Benowa
Village Shopping
Mall.,
Burleigh
WatersQ Super Thu
Burleigh
Stocklands
Shopping
Centre
Carrara
TueNerang,
Q Super
Centre
Carrara:
Thursday, My Centre
Nerang
Mall or
or Benowa
Benowa Village
Village Shopping
Shopping Mall
Mall.,
My Centre Nerang, Nerang Mall or
Carrara
Thu Pacific Fair or Q Super Centre.,
Clear
Island Waters: Wednesday,
Benowa Village Shopping Mall
Gilston:
My Centre
Nerang
or Nerang
ClearThursday,
Island Waters
Wed
Pacific
Fair orMall.,
Q Super Centre
GilstonPark: Thursday, My
Thu
CentreorNerang
Nerang Mall
Highland
CentreMy
Nerang
NerangorMall.,
Highland Park
Thu
My Centre Nerang or Nerang Mall
Mermaid Beach: Wednesday, Pacific Fair.,
Mermaid Beach
Wed Pacific Fair
Mermaid
Waters:
Wednesday,
Fair or
Super
Centre.,
Mermaid Waters
WedPacific
Pacific
FairQor
Q Super
Centre
Merrimac
Robina Town Centre
Merrimac:
Thursday, RobinaThu
Town Centre.,
Miami
Thu
Burleigh Stocklands Shopping Centre
Miami: Thursday, Burleigh Stocklands Shopping Centre.,
Mudgeeraba
Thu
Robina Town Centre
Mudgeeraba : Thursday, Robina Town Centre.,
Nerang
Thu
My Centre Nerang or Nerang Mall
Nerang:
Thursday,
or Nerang
Mall., Shopping Centre
Reedy
Creek My Centre
ThuNerang
Burleigh
Stocklands
Robina
Thu Stocklands
Robina Town
Centre Centre.,
Reedy
Creek: Thursday, Burleigh
Shopping
Tallai
Thu
Robina Town Centre
Robina : Thursday, Robina Town Centre.,
Varsity Lakes
Thu
Burleigh Stocklands Shopping Centre or Robina Town Centre
Tallai:
Thursday,
Robina
Town
Centre.,
Worongary
Thu
Burleigh Stocklands Shopping Centre or Robina Town Centre
Varsity Lakes: Thursday, Burleigh Stocklands Shopping Centre or Robina Town Centre.,
Note: All services run in the mornings ONLY
Worongary: Thursday, Burleigh Stocklands Shopping Centre or Robina Town Centre.,
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Area 3 is the Southern suburbs, listed in alphabetical order by day of service and
destination. All services run in the mornings only.

Area 3

Bilinga: Thursday, The Strand Shopping Centre.,

SUBURB

DAY

DESTINATION

Coolangatta: Thursday, The Strand Shopping Centre.,
Bilinga
Thu
The Strand Shopping Centre
Currumbin:
Thursday, The Pines
Centre.,
Coolangatta
Thu Shopping
The Strand
Shopping Centre
Currumbin
Thu
The Pines
Shopping
Centre
Currumbin
Waters: Thursday,
The Pines
Shopping
Centre.,
Currumbin Waters
Thu
The Pines Shopping Centre
Elanora: Thursday, The Pines Shopping Centre.,
Elanora
Thu
The Pines Shopping Centre
PalmPalm
Beach:
Thursday,
The
Pines
Shopping
Beach
Thu
The PinesCentre.,
Shopping Centre
Tallebudgera
The PinesCentre.,
Shopping Centre
Tallebudgera:
Thursday, TheThu
Pines Shopping
Tugun
Thu
The Pines Shopping Centre
Tugun: Thursday, The Pines Shopping Centre.,
Note: All services run in the mornings ONLY
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A
Other transport options for seniors
Our transport systems and services play an essential role in supporting
independent, healthy ageing.
Essentially, our local transport options are as simple as A-B-C-D.
A = ACTIVE TRAVEL
B = BUSES, TRAINS, TRAMS AND TAXIS
C = COMMUNITY TRANSPORT AND SUPPORT SERVICES
D = DRIVING
This guide considers each of these modes of transport and provides useful
information and contact details for those interested in investigating further.
By providing this guide, we aim to help senior residents and visitors make the
safest, most sustainable and most appropriate transport choices for their needs.
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Active Travel
Active travel is any type of travel that uses human
energy. It includes things like walking, cycling or
scootering and when combined with public transport
can be a healthy, fast and cost-effective way to move
around our city.
Walking
Walking is a healthy, low impact and generally safe way to get out
and about, and explore everything our beautiful city has to offer.
Whether you’re wanting to get around for travel or leisure, we have
maps and guides to help you discover the best walking trails in
your local area and the broader Gold Coast.
Walking, cycling and public transport maps
Explore key attractions or plan your next route with one of our six
dedicated walking, cycling and public transport maps:
•

Coomera, Hope Island and surrounds

•

Southport to Mermaid Beach and surrounds

•

Nerang, Mudgeeraba and surrounds

•

Robina, Varsity Lakes and surrounds

•

Runaway Bay to Pacific Pines and surrounds

•

Burleigh Heads to Coolangatta and surrounds.

Download your copy online at cityofgoldcoast.com.au/
activetravel or request a hard copy by phoning 1300
GOLDCOAST (1300 4 6 5 3 2 6).
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A
Mobility maps

Cycling

Mobility maps include information on the
location of accessible toilets, change
facilities, accessible car parking spaces,
pathway gradients, location of kerb ramps
and key buildings and services.

Riding a bike has always been a great way to
get around, and even as we age, cycling can
be the perfect alternative to other, less active
forms of transport.

Download your copy or view the interactive
online version at
cityofgoldcoast.com.au/mobilitymaps or
request a hard copy by phoning 07 5 5 8 1 6
6 4 2.
Popular Queensland walking initiatives
• 10,000 Steps (Central Queensland
University) – visit 10,000 steps.org.au
• Heart Foundation Walking – visit walking.
heartfoundation.org.au

• The Queensland State Government
Department supports various walking
initiatives – visit qld.gov.au

Gold Coast Cycling Guide
The Gold Coast Cycling Guide is designed
to help you get the most out of your cycling
experience. It provides general cycling
advice and information, and shows the cycle
network routes, cycle lanes, and bicycle
clubs and organisations.
To download the guide, visit
cityofgoldcoast.com.au/activetravel
or request a copy by telephoning 1300
GOLDCOAST (1300 4 6 5 3 2 6).

Report a problem – roads and
footpaths

Free cycling workshops for all abilities
and ages

To notify the City of any problems
with our roads or footpaths, please
visit cityofgoldcoast.com.au/report
a problem

If you haven’t been on a bike in a while,
the City offers free cycling workshops. The
workshops are facilitated by accredited
instructors at different locations across the
Gold Coast.

For urgent and/or hazardous
situations where public safety may
be at risk, phone 1300 GOLDCOAST
(1300 4 6 5 3 2 6) or 07 5 5 8 2 8 2 11.
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Cyclists have the choice of over 2400
kilometres of on-road and off-road
bikeways across the Gold Coast that link
neighbourhoods, foreshores and parks.

Seniors’ Safe Travel Guide

For a list of free workshops, visit
cityofgoldcoast.com.au/cycleworkshops
or phone 07 5 5 8 2 8 6 7 7.

Cycling safely and sharing the road
Remember bikes are vehicles. When you
ride a bike on the road or footpath, you have
rights, responsibilities and laws to abide by
just like other road users.
• Cyclists can ride on footpaths (unless
prohibited by a sign) but must keep left
and give way to pedestrians.
• Cyclists can ride two abreast on the road
but must stay within 1.5 metres of each
other.
• Cyclists can ride in bicycle, bus and transit
lanes.
• Cyclists can ride on the road shoulder or in
a traffic lane.

For more information on Queensland road
rules that apply to cyclists, visit qld.gov.au/
transport

Using a mobility scooter or
motorised wheelchair
A mobility scooter may be an option for
shorter trips if you have physical limitations.
If you use a mobility scooter or motorised
wheelchair on pathways or to cross
roads, you must register it as a motorised
wheelchair with Queensland Department of
Transport and Main Roads.
For licensing information, visit qld.gov.au/
transport or phone 13 2 3 8 0.

• Cyclists can overtake other vehicles on the
left unless that vehicle is signaling to turn
left.

For mobility scooter usage and safety
information, visit product safety.gov.au or
phone 1300 3 0 2 5 0 2.

Whether you’re in a car or on a bicycle,
sharing the road is the law. Queensland
Government laws mean motorists must
allow:

Free recharge points around the city

• a minimum of 1 metre when passing
cyclists in a 60 kilometres per hour or less
speed zone
• at least 1.5 metres where the speed limit is
more than 60 kilometres per hour.

The City has partnered with Recharge
Scheme Australia to provide a network of
designated free-to-use power points for
people to safely recharge the battery of their
electric mobility device. For more information
and to view locations visit cityofgoldcoast.
com.au/recharge points

Motorists are permitted to cross centre lines
(including double unbroken lines), straddle
lanes or drive on painted islands to pass
cyclists provided the driver has a clear view
of any approaching traffic and it is safe to do
so.
21
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Buses, Trains, Trams
and Taxis
Public transport can be a safe, easy and affordable
way for seniors to move around the Gold Coast and
can help you avoid driving in busy or unfamiliar
situations. Taxis and various ride-share companies
also provide at-call transport options when needed.
Translink is the division of the Queensland Department of
Transport and Main Roads responsible for public transport and
public passenger transport services. The City partners with and
supports Translink for efficient and integrated public bus, train and
tram services and infrastructure for all Gold Coast residents and
visitors.

Translink concessions
A range of concessions are available to seniors when using public
transport in Queensland. A 50 per cent concession is available for
individuals who own one of the following:
•

a valid Seniors Card (issued in any state or territory)

•

a valid Pensioner Concession Card (issued in any state or
territory)

•

a valid Queensland gold DVA Health Card (or gold Veteran Card)

•

a valid Queensland white DVA Health Card (or white Veteran
Card).

To find out more about concessions, visit Translink.com.au or
phone 13 1 2 3 0.
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B
Plan your journey

For timetables, fares and information to help
you plan your journey on public buses, On
demand Gold Coast, trains or the G-link
please:
•

telephone Translink (13 1 2 3 0)

•

use the online Journey Planner (visit
Translink.com.au)

•

or download the MyTranslink mobile
application.

Translink can also provide information
on ticketing retailers. For information on
accessibility, visit Translink.com.au/travelwith-us/accessibility

Buses
The Translink bus fleet includes low-floor
buses and many bus routes throughout the
city are wheelchair accessible.
The City is committed to a target of 100
per cent of all bus stops being accessible.
A program of bus stop upgrades involving
investments of $2 million per annum is
underway.

Did you know eligible Gold Coast
seniors can travel for free on
Gold Coast Surfside buses right
across the city between 8:30am
and 3:30pm Monday to Friday
(including public holidays) and allday on weekends? Find out more
on page 6.

On demand Gold Coast
Translink is conducting a two-year trial of a
flexible, shared and pre-booked on demand
transport service operating seven days a
week in Nerang, Highland Park and Pacific
Pines.
To access this service, visit translink.com.
au/ondemand or download the Translink
On demand App to manage bookings,
track your service and receive real-time
notifications. This service is free for eligible
Gold Coast seniors and veterans between
8:30am and 3:30pm on weekdays and all
day on weekends, see page 6 for eligibility.

Trains
Trains link major Gold Coast commercial
centres at Ormeau, Coomera, Helensvale,
Nerang, Robina and Varsity Lakes. They also
run at regular intervals from the Gold Coast
to Brisbane City and Brisbane Airport.
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The G-link light rail
The G-link integrated tram network on the
Gold Coast currently services 19 stations
from Helensvale to Broadbeach South.
Trams run every 15 minutes or sooner seven
days a week.

Did you know eligible Gold Coast
seniors can catch a Council Cab
to a local shopping centre on
either Tuesday, Wednesday or
Thursday mornings for just $2 a
trip? Find out more on page 8.

The G-link connects with buses and
trains at Helensvale station. Tram and
bus connections are available at the
Gold Coast University Hospital, Griffith
University (Southport), Southport South and
Broadbeach South stations.

The Queensland Government Taxi
Subsidy Scheme

Taxis
Commercial taxi services on the Gold Coast
are safe and convenient. Services operate all
day every day and sharing rides with friends
and family can help keep costs down.

If you have a severe disability you may be
eligible for subsidised taxi travel through the
Queensland State Government Taxi Subsidy
Scheme.
For more information on eligibility or to apply,
visit qld.gov.au/disability/out-and-about/
taxi-subsidy or phone 1300 1 3 4 7 5 5.

‘1 3 Cabs’ offer wheelchair accessible taxis
which can fit up to two wheelchairs per
vehicle.
If you need a wheelchair accessible taxi it is
advisable to book in advance.
To make a booking, visit 1 3 Cabs.com.au or
phone 1 3 2 2 2 7.
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C
Transport information
The Gold Coast Community
Directory lists a range of
community services and facilities
in your area, including transport
services. For information visit city
of goldcoast.com.au/community
directory
My Aged Care (provides information
about eligibility for other transport
assistance) – phone 1 800 2 0 0 4 2 2
Carer Gateway offer travel options
for the community regarding patient
travel, parking help, planning
accessible transport, accessible
accommodation and overseas travel.
For information visit carer gateway.
gov. au

Carers Line (Dept. of Human
Services) for those unable to use
public transport unaided 13 2 7 1 7
Translink information hotline –
phone 13 1 2 3 0
Surfside Buslines (Gold Coast) –
phone 0 7 5 5 7 9 5 9 0 0
Scenic Rim Regional Council
(Mount Tamborine to Beenleigh Bus
Service) – phone 0 7 5 5 4 5 1 5 7 7
The Queensland Government Taxi
Subsidy Scheme – phone 1300 1 3
4 755
1 3 Cabs – phone 1 3 2 2 2 7
Yellow Cabs (general) – phone 1
3 1924
Brisbane City Council Cab – phone
07 3403 2227
Logan City Council Cab – phone 1
3 6 2 9 4 or 1 300 1 5 6 4 2 6
Jacobs Well to Beenleigh bus
service – phone 0 7 5 5 4 6 3 0 7 7
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Community Transport and
Support Services
Transport services
The following is a list of Gold Coast
community transport providers that
can assist residents attend medical
appointments, go shopping and participate
in community and social activities.

Transcord
Transport for eligible seniors and people
with a disability. Eligible trips include medical
appointments (including to Brisbane), nursing
home and hospital visits, and a range of
other appointments and social activities. For
more information, phone 07 5 5 3 9 3 7 3 3.

Volunteering Gold Coast Transport
Services
Low-cost transport for eligible seniors and
people with a disability. The Gold Coast
Hospital Foundation has also partnered with
Volunteering Gold Coast to provide oncology
transport for cancer patients. For information,
visit volunteering g c.org.au or phone 07 5 5
2 6 5 2 8 8.

Ozcare
Shopping and transport services for seniors
and people with disabilities. For information,
visit oz care.org.au or phone 1 800 6 9 2 2 7 3.

Feros Care

Please note eligible seniors must be
registered with My Aged Care to receive
Feros Care’s transport services.

Queensland Travel Scheme
The Queensland Patient Travel Subsidy
Scheme (PTSS) provides financial assistance
for the cost of travel and accommodation
for eligible Queensland patients and in some
cases their carers, to enable them to access
specialist medical services that are not
available locally.
A medical practitioner must refer the patient
to the specialist medical service.
The applications can be coordinated either
through Robina Hospital, Gold Coast
University Hospital or online. For information
visit qld.gov.au/health/services/travel/
subsidies or phone 1 3 Q GOV (1 3 7 4 6 8).

Gold Coast Community Transport
Incorporated
This service is for group bookings only. It
caters for people with disabilities and groups
of Gold Coast seniors. For information phone
0 7 5 5 3 1 3 3 1 2.

Queensland Ambulance Service
Transport services for non-urgent trips for
eligible residents. Authorisation from a doctor
is required. For information, phone 1 3 1 2 3 3.

Social or medical transport for eligible
residents. For information visit feros care.
com.au or phone 1 300 7 6 3 5 8 3.
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Driving
There’s no doubt that for many of us learning to drive
and getting a car was one of the first big milestones in
terms of gaining our independence.
As we age, however, continuing to rely heavily on use of our own
private transport can actually limit our independence and the
number of opportunities we have to engage with the community
around us. Unfortunately, it can also put us at risk of permanent,
serious injury with crash statistics showing crash outcomes are
much more severe for older road users.
Developing transport strategies that incorporate active travel, public
transport and access to the range of community and government
services that support seniors’ independence and engagement
with others can help keep you healthier, safer and more physically
mobile well into the future.
For seniors who wish to continue to drive, there are many ways to
help keep yourself and other road users safe. These include road
rule or driving refresher courses, modifying your car, reassessing
the way you drive, and understanding and addressing any physical
issues that may interfere with your driving.
Safety courses are offered by accredited driver trainers and your
doctor should also be able to provide an informed opinion about
your ability to drive safely or refer you to a specialist for more
intensive evaluation.
For further information visit qld.gov.au/seniors
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Safer driving for seniors
Everyone has a role to play in the safe use of
our transport systems, whether as a driver,
passenger, rider or pedestrian.
As a community, we need to develop a road
safety culture where loss of life and injury on
roads is not accepted as inevitable.
As individuals we should respect all other
road users and behave responsibly and
considerably as we share the road.
The Gold Coast Road Safety Plan 2021–
2026 aims to provide safer transport
outcomes for the Gold Coast community.
It provides a framework to enable key
stakeholders and the community to work
together with the City to improve road safety.
You can download the plan at
cityofgoldcoast.com.au/roadsafety

Know your limitations and plan your
route
If a driving situation makes you
uncomfortable, find another route or way to
travel. Many older drivers voluntarily begin to
make changes to their driving practices.
For instance, you may decide to drive only
during daylight hours if you have trouble
seeing well in reduced light.
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If fast-moving traffic bothers you, consider
staying off motorways and highways and find
local routes instead.
You may also decide to avoid driving in bad
weather (rain or thunderstorms). If you are
going to an unfamiliar place, it is a good idea
to plan your route before you leave so you
feel more confident and avoid getting lost.

Avoid distractions
With today’s increased use of mobile phones,
GPS devices and portable music players,
drivers may be even more distracted than
they used to be. This means you’ll want to
take extra steps to drive safely, like leaving
adequate space for the car in front of you,
paying extra attention at intersections and
making sure your driving is appropriate to the
flow of traffic.
Avoid distractions such as talking on the
phone, or to passengers while driving, or
trying to look at a map (even if it’s your GPS)
in the car. Always pull over instead.

Drive defensively

Driving at 75 years of age and over

Make sure you allow sufficient braking
distance. Remember, if you double your
speed – say from 40 to 80 kilometres per hour
– your braking distance does not become
twice as long; it becomes four times as long
and even more if the road is wet or slippery.

Everyone 75 years and over who holds
a Queensland driver licence must carry a
current Medical Certificate for Motor Vehicle
Driver at all times when driving.

Self-assessment
You can use the RACQ self-assessment
questionnaire to check your current driving
capability.
This questionnaire covers a range of issues
related to safe driving and gives you a score
based on your responses. To undertake the
questionnaire, visit racq.com.au/cars-anddriving/driving/driving-as-an-older-roaduser
If you decide to voluntarily surrender your
licence or your licence is cancelled because
of a medical condition, you may be eligible
to receive an Adult Proof of Age Card free
of charge as an alternative form of photo
identification.

Once you reach 75 years of age you will
need to see your doctor or health care
specialist at least once a year to have your
medical certificate renewed. This must be
done in person and will be valid for one year
from date of issue.
You must also comply with any conditions
listed on the certificate – you can be fined if
you don’t.
For more information you can:
•

attend a Department of Transport and
Main Roads customer service centre

•

call in to a Queensland Government
licence issuing centre

•

visit qld.gov.au/transport

•

phone 1 3 2 3 8 0.
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Summary
Through a range of public and private strategies, services and
initiatives, every Gold Coast resident can access safe, affordable
and convenient transport to help them continue to move around
our beautiful city as they choose.
This guide aims to provide senior residents with the information
they need to make informed, sensible and empowering choices
about the transport options available to them.
Additional assistance or information about how senior
residents can access transport on the Gold Coast is available
at cityofgoldcoast.com.au/transport or by phoning 1300
GOLDCOAST (1300 4 6 5 3 2 6).
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F O R M O R E I N F O R M AT I O N

21-TI-01574

P 1300 GOLDCOAST (1300 4 6 5 3 2 6)
W cityofgoldcoast.com.au
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