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Disclaimer

This pricing handbook outlines the City of Gold Coast’s (the City’s) water and sewerage pricing and has been designed to assist customers to better 
understand how these charges are applied. This pricing guide covers the charging setup of the majority of our residential and non-residential customers. 
There are however exceptions that may not be covered within this handbook and is likely to be a result of the setup where you live (for example, the sharing 
of a water meter with a mix of other residential and or non-residential customers). If you require further clarification as to how your charges have been applied 
please do not hesitate contact us. You can choose the most appropriate method to contact us by visiting our website cityofgoldcoast.com.au 
It is important to note that around 98 per cent of our customers have charges applied as set out within this pricing handbook.
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1.0ABOUT THE HANDBOOK
This handbook is a simple guide to the City of 
Gold Coast (City) drinking water, non-drinking 
water, sewerage and trade waste utility 
charges. The information contained in this 
document reflects the City’s Revenue 
Statement and Resolution of Rates and 
Charges 2022-23.
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2.0CUSTOMERS 
The City classifies customers as residential and non-residential.

Residential 
Residential customers are those customers who own property for Residential Use. If your property 
is classified as residential, it will have one of the following Land Use Codes recorded against the rate 
account:

LAND USE CODE DESCRIPTION

10 Room in a welfare institution that is a community titles lot, less than 62m2

15 Room in a welfare institution that is a community titles lot, more than 61m2

11 Single dwelling house

12 Single residential unit that is a community titles lot

14 Single dwelling house that is a community titles lot

26 Hotel room/s that is a community titles lot

66 Terrace home/semi-detached property

More than one parcel of land may be linked to your rate account; however each rate account will have 
a unique land use code (LUC).

Non-residential 
If the use of the property does not meet the definition of residential use, you will be considered a non-
residential customer. 

Lots within the Sanctuary Cove Scheme are considered non-residential customers.  

Vacant land – residential 
Vacant land may also be classified as residential if it is for a residential purpose. If your property is 
classified as residential, it will have one of the following LUC recorded against the rate account: 

LAND USE CODE DESCRIPTION

01 Vacant land, residential use under planning scheme

07 Vacant land that is a community titles lot, residential use under planning scheme

More than one parcel of land may be linked to your rate account, however each will have its own LUC. 

Vacant land – non-residential 
If the vacant land does not meet the definition of residential vacant land, it will be considered non-
residential. 
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3.0UTILITY CHARGES
The City provides water, non-drinking water, sewerage  
and trade waste utility services to both residential and  
non-residential customers throughout the Gold Coast. 
The following sections detail the charges for these services. 

3.1 Water utility charges
Water utility charges are made up of a water access 
charge and a per kilolitre (kL) water usage charge, based 
on the customer’s water use (measured by a water meter 
or distributed based on entitlement or percentage share). 

3.1.1 Water access charge
If your property has access to the City’s water distribution 
system, the water access charge is payable as a fixed 
amount, regardless of whether or not water is being used 
at the property. This charge represents a contribution 
to the operations, ongoing maintenance and future 
renewal of water supply infrastructure, i.e. water mains, 
reservoirs, pump stations, etc.

A water access charge is applied against all properties 
that are: 

a) appropriately zoned for a connection to occur; and 

b) within 100 meters of a reticulation supply main; and 

c) reasonably able to be connected; or 

d) subject to (a), (b) and (c), awaiting completion of 
construction of the facilities for supplying water 
services.

The water access charge for unconnected properties, 
within network connection areas is necessary to 
ensure that all properties within these areas pay for the 
infrastructure that has been designed and built to cater 
for their eventual connection. 

CALCULATING WATER ACCESS CHARGES

Residential

An annual access charge of $240.40 is payable on land that 
is subject to residential use. This is billed quarterly, three 
months in arrears. The charge is converted to a daily charge 
by dividing the annual charge by 365 resulting in a daily 
charge of $0.6586.  

The annual access charge is discounted by 50 per cent, 
reducing it to $120.20, where the lot size is less than 61 
square metres in a Prescribed Community Titles Scheme 
used for aged care/nursing home purposes. This is billed 
quarterly, three months in arrears. The charge is converted 
to a daily charge by dividing the annual charge by 365 
resulting in a daily charge of $0.3293.

Non-residential 

An annual access charge based on meter size is payable 
for land that is not subject to residential use. This is billed 
quarterly, three months in arrears.  

The annual charge is calculated as the sum of $294.50 
multiplied by the Meter Capacity Factor of each water meter 
supplying potable (drinking) water to the land. The charge 
is converted to a daily charge by dividing the annual charge 
by 365.

The annual access charge is discounted by 50 per cent 
to $147.25 for Mini Commercial Lots less than 21 square 
metres in a Prescribed Community Titles Scheme. This 
is billed quarterly, three months in arrears. The charge is 
converted to a daily charge by dividing the annual charge by 
365 resulting in a daily charge of $0.4034. 
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The following table summarises the Meter Capacity Factor that will apply for each actual meter size. 

Table 1: Meter Capacity Factor 

WATER METER SIZE 
(ASSESSED/ACTUAL) METER CAPACITY FACTOR ANNUAL CHARGE DAILY CHARGE

20 mm 1.00 $294.50  $0.8068

25 mm 1.00 $294.50  $0.8068

32 mm 2.56 $753.92  $2.0654

40 mm 4.00 $1,178.00  $3.2272

50 mm 6.25 $1,840.62  $5.0425

100 mm 25.00 $7,362.50  $20.1700

150 mm 56.25 $16,565.62  $45.3825

200 mm 100.00 $29,450.00  $80.6800

250 mm 156.25 $46,015.62  $126.0625

300 mm 225.00 $66,262.50  $181.5300

In some cases, a customer may have a combined water service, which refers to a single meter that supplies 
both standard non-residential and firefighting equipment consisting of more than one fire hose reel. Following 
receipt of a hydraulic assessment carried out by a Queensland Building and Construction Commission licence 
holder of hydraulic design or Registered Professional Engineer of Queensland, the customer may receive an 
assessed meter size. The minimum assessed meter size is 40mm. 

For metered and unmetered fire services 40mm or larger, the Assessed Meter Capacity Factor for a 40mm 
connection will apply (i.e. 4.00). For metered and unmetered fire services smaller than 40mm, the Assessed 
Meter Capacity Factor for a 20mm connection will apply (i.e. 1.00).
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3.1.2 Water usage charge
The water usage charge is applied to all customers that have consumed water during the relevant billing period. The charge is 
based upon actual water consumed (as measured by your water meter) and is $4.482 per kL (inclusive of $3.301 per kL for the Bulk 
Component). The Bulk Component represents bulk water charges from Seqwater which is directly passed through to customers. 
The City has no role in determining the Bulk Component and as per legislative requirement must separately identify these charges on 
your bill.   

Calculating water usage charges

Water usage charges are calculated by multiplying your consumption as read from your water meter (in kilolitres) by the stipulated rate 
per kL for the relevant billing period.

3.1.3 Non-drinking water usage charges
The City also provides non-drinking water to customers that have the ability to connect to this alternative water source. The City has 
three types of non-drinking water.

a)  Non-drinking water (Pimpama-Coomera Dual Reticulation Area)

  The City supplies non-drinking water to customers in the Pimpama-Coomera Dual Reticulation Area. The charge for this product is 
based on the volume of non-drinking water used by the customer, as measured by a meter. 

 The non-drinking water tariff is $2.456 per kL for both residential and non-residential customers.

b) Recycled water (Class A)

  The City supplies non-drinking water to customers with the ability to connect to Class A product. The charge for this product is 
based on the volume of non-drinking water used by the customer, as measure by a meter.

 The non-drinking water tariff is $0.538 per kL for non-residential customers.

c) Recycled water (Class C)

  The City supplies non-drinking water to customers with the ability to connect to Class C product. The charge for this product is 
based on the volume of non-drinking water used by the customer, as measure by a meter.

 The non-drinking water tariff is $0.030 per kL for non-residential customers.
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3.2 Sewerage utility charges
The City applies sewerage utility charges to its customers for 
collecting, transferring, treating and disposing of sewage which 
has been discharged into the sewerage network. The charge 
represents a contribution to the ongoing maintenance and 
renewal of sewerage supply infrastructure (i.e. sewerage mains, 
treatment plants, pump stations, etc). 

Sewerage utility charges are made up of an annual access 
charge and a per kL volume charge (based upon sewage 
discharged). The access charge is applied to both residential 
and non-residential customers, while a sewage volume charge is 
applied to non-residential customers in certain circumstances. 

3.2.1 Sewerage access charge
The sewerage access charge for both residential and 
non-residential customers is $724.12 per annum. This is billed 
quarterly, three months in arrears. The charge is converted to a 
daily charge by dividing the annual charge by 365 resulting in a 
daily charge of $1.9838. 

3.2.2 Sewage volume charge
Non-residential customers also pay a disposal charge of $4.789 
per kL of sewage discharged for the relevant billing period. 
Sewage discharged means the amount of sewage disposed to 
the sewer. 

The following provides an explanation of each of the calculation 
components. 

Amount of water consumed

This is the water consumed at the property, as measured by 
your water meter. 

Discharge factor

Industry Standard Discharge Factors are used to estimate 
the amount of water that enters a property (through a water 
meter) that is then discharged to the sewer. A list of the Industry 
Standard Discharge Factors is provided at Appendix A. 

If customers consider that the Industry Standard Discharge 
Factor does not reflect their actual sewage disposal, they 
can apply for a variable discharge factor whereby the actual 
discharge volume is measured. 

More information can be found in our Trade Waste Guidelines. 
Visit cityofgoldcoast.com.au/tradewaste

Domestic Usage Allowance

The Domestic Usage Allowance represents the amount of water 
estimated to be consumed for domestic purposes and not 
discharged as sewage. The current domestic usage allowance 
is up to 184 kL per annum, applied as a maximum of 46 kL 
against each quarterly bill.

x – =DISCHARGE 
FACTOR (%)

DOMESTIC USAGE 
ALLOWANCE (KL)

CHARGEABLE 
SEWAGE 

DISPOSAL 
VOLUME.

AMOUNT OF WATER 
CONSUMED (KL) 
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The following are examples of how the sewage disposal charge is calculated.

Example 1:

Non-residential customer A is a restaurant that used 50kL of 
water for the quarter. Using a discharge factor of 90%, the 
sewage discharged for the quarter is calculated as 45kL.  
As this falls below the Domestic Usage Allowance the sewage 
disposal charge is $0.  

** The negative result of this calculation results 
in a nil chargeable sewage volume result.

Example 2:

Non-residential customer B is a brewery that used 250kL of 
water for the quarter. Using a discharge factor of 75%, the 
sewage discharged for the quarter is calculated at 187.5kL.  
The Domestic Usage Allowance reduces the chargeable sewage 
disposal volume to 141.5kL, resulting in a sewage disposal 
charge of $677.64 (141.5kL x $4.789/kL).

50 250

45 187.5

0.9 0.75

46 46

$4.789 $4.789

45 187.5

0** 141.5

$0 $677.640** 141.5

x x

- -

x x

= =

= =

= =
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DISCHARGE 
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DISCHARGE 

VOLUME  
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DISCHARGE 
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(KL)
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USAGE 
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SEWAGE 
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KL

SEWAGE 
DISPOSAL 
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SEWAGE 
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3.3.1 Load Factor
The Load Factor is calculated based on the business’s industry 
group, Sewer Admission Standards rating, pre-treatment 
processes and history of compliance. Any business, industrial 
or manufacturing premise with a load factor of one or more will 
incur a trade waste charge which is calculated as a percentage 
of the business’s sewage volume charge.

The diagram on page 11 depicts the Industry Load 
Factor calculation.

When your load factor is calculated, each point will increase 
your volumetric charge by five per cent. The following table 
summarises the trade waste utility charges based upon 
Load Factor.

3.3 Trade waste service
Trade waste is liquid waste generated from any industry, 
business, trade or manufacturing premises, other than 
domestic sewage from a hand basin, shower, bath, toilet or 
other domestic fixture. 

In some cases, trade waste may contain toxic or harmful 
substances, such as oil, heavy metals, solids, organic solvents 
or chlorinated organics. Uncontrolled or illegal discharge of 
trade waste causes serious problems in the sewerage network 
including flooding and overloading, blockages, corrosion and 
hazardous work environments.

The City is responsible for controlling the types and volumes of 
these contaminants entering the sewerage network, ensuring 
that the health and safety of the community and the environment 
are protected.

The City’s trade waste charging framework actively encourages 
cleaner production from our local industries, based on ‘user 
pays’ and ‘polluter pays’. 

Trade waste customers are now charged for the quantity of 
sewage they discharge (sewage disposal charge) and for the risk 
that the sewage poses to our sewerage network (known as the 
Load Factor). 

The Load Factor proportionally increases the sewage disposal 
charge because the City will need to provide more support to 
the waste producer to ensure it can meet the Sewer Admission 
Standards. This support may include monitoring time, quality 
improvement programs and management of risk.

Table 2 – Trade waste charges based upon Load Factor

LOAD FACTOR 

Nil increase
Standard non-residential 
sewage volume $/kL rate

LOAD FACTOR 

5% increase
Standard non-residential 
sewage volume  
$/kL rate x 1.05

LOAD FACTOR

10% increase
Standard non-residential 
sewage volume  
$/kL rate x 1.10

LOAD FACTOR

15% increase
Standard non-residential 
sewage volume  
$/kL rate x 1.15

LOAD FACTOR

20% increase
Standard non-residential 
sewage volume  
$/kL rate x 1.20

If you result in a load factor above four, a further five per cent will be added for every 1 additional load factor score. 

TRADE WASTE CHARGES 
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LOAD FACTOR

Industry load factor calculation
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Group  

(I)

Sewer 
Admission 
Standards  

(S)

+ + +

Categorised 
according  

to potential to 
cause damage
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according  

to potential to 
cause damage

Set safe limits 
for substances 
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sewerage network
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pretreatment 
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eg. chemical 
manufacture

New  
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Sewer Admission 
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Meets specified  
pre-treatment criteria

Medium 
eg. food processor

No breach of trade 
waste approval  
and conditions
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Sewer Admission 
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Does not meet specified  
pre-treatment criteria

Low 
eg. brewery

Issued with a breach of 
trade waste approval  

and conditions

Breach of Sewer 
Admission Standards 

or conditions that 
constitute a threat  

to safety

Very low 
eg. aged care

Issued with multiple 
breaches of trade waste 
approval and conditions

Has no Sewer Admission 
Standards rating,  

pre-treatment rating or 
non-compliance scores 

in the last 2 years
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3.4 Concessions 

3.4.1 Renal dialysis patients
The City provides relief in the form of a reduction in water usage 
charges (inclusive of the State Government bulk water price) and 
sewage volume charges for renal dialysis patients with facilities 
for dialysing at home. 

The relief is to be applied to the metered property at which the 
patient resides and if the patient is not the owner, the owner 
must pass the benefit onto the tenant. The Gold Coast District 
Health Service must advise the City of the property address of 
patients currently dialysing at home and the applicable level of 
water usage for this purpose. 

The relief is provided up to 150kL per annum or 400kL per 
annum if extended treatment is required. Further details on 
this concession can be found in the Concession for Water 
Consumption Charges Due to Renal Dialysis Patients  
at Home Policy. Visit cityofgoldcoast.com.au/policies

3.4.2 Pensioners
Eligible pensioners can receive a water subsidy of up to $120 
(maximum) each year from the State Government to assist with 
the cost of water access and usage charges. The subsidy is 
allowed on only one property at a time and cannot be claimed 
on any additional properties you may have. 

To receive the subsidy, you must hold one of the following 
concession cards:

• Queensland Pensioner Concession Card (issued by 
Centrelink or Department of Veterans’ Affairs), or

• Department of Veterans’ Affairs Health Card for all conditions 
(Gold Card).

You must also be:

• the owner or life tenant of the property, which is your 
principal place of residence and located in the South East 
Queensland Water Grid area, and

• legally responsible for the payment of local council rates and 
charges levied on that property.

More information about applying for the water subsidy can be 
found on our website. Visit cityofgoldcoast.com.au/concessions

3.4.3 Genuine fire emergencies
The City provides relief to customers for water usage 
charges and sewage disposal charges arising from the use 
of water for a genuine fire emergency.  Further details on this 
concession can be found in the Water Usage for Genuine Fire 
Emergencies Policy. Visit cityofgoldcoast.com.au/policies
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4.0 FEES AND CHARGES
In addition to utility services, we provide a number of 
other services that are subject to specific fees and 
charges. A schedule of the fees and charges for sewer, 
water supply, scientific testing, trade waste, network 
connection, network disconnection and audit fees are 
provided in the City’s Register of fees and charges. 
Visit cityofgoldcoast.com.au/fees
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APPENDIX A.  
SEWAGE STANDARD DISCHARGE FACTORS
The following table details the industry type and associated Discharge Factor. 

ACCOUNT CATEGORY CODE CATEGORY DESCRIPTION DISCHARGE FACTOR

Aged care Aged care 0.80

Animal care Animal care 0.70

Automotive Automotive 0.90

Bakery Bakeries 0.85

Bowls Club Bowling club 0.70

Brewery Breweries 0.75

Butcher Butcher and Meat processors 0.90

Caravan Park Caravan and Mobile Home Parks 0.70

Chemical Manufacturers Chemical Manufacturers 0.90

Childcare Child Care 0.80

Church Hall Churches/Halls 0.90

Concrete Concrete Batching Plants 0.02

Dry Factory Factories (Dry Processing) 0.90

Education Schools/Universities 0.80

Engineering Boiler Maker/Engineering 0.90

Food Processor Food Processor 0.85

Golf Club Golf Clubs 0.90

Guesthouse Guesthouse/Boarding House 0.90

Hairdresser Hairdressers 0.90

Hospital Hospitals/Nursing Homes 0.90

Hotel Hotels 0.90

Laundry Laundries 0.85
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ACCOUNT CATEGORY CODE CATEGORY DESCRIPTION DISCHARGE FACTOR

Marina Marina 0.90

Metals Coating Metal Surface Coating 0.85

Mix Industry Mixed Industries 0.90

Motel Motels 0.90

Nursery Nurseries/Agriculture 0.10

Office Office Blocks 0.90

Parks Garden Parks and Gardens 0.10

Pool Swimming Pool 0.70

Railway Railway 0.90

Registered Club Registered Clubs 0.90

Resorts (Aquatic/Leisure) Resorts (Aquatic/Leisure) 0.70

Restaurant Restaurants & Cafes 0.90

Seafood Seafood 0.90

Service Stations Service Stations 0.90

Shopping Shopping Centres 0.90

Theme Parks Theme Park 0.35

Unit Flat Units/Flats up to 4 storeys 0.70

Unit Flat > 4 Units/Flats > 4 storeys 0.90

Utility Utility 0.90

Vacant land Vacant Land 0.00

Waste Waste Recovery 0.90



22
-W

W
-0

06
91

P 1300 GOLDCOAST (1300 465 326) 
W cityofgoldcoast.com.au

FOR MORE INFORMATION




