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City views from Bonogin

As our city continues to face the 
challenges of Covid-19, council is 
responding to keep cost-of-living 
pressures as low as possible.

The 2021-22 budget was delivered on 
June 23 and has outlined three key pillars:

• record transport investment 
• managing council debt 
• keeping any rate increase as close  

to CPI as possible. 

We achieved that with an average  
2.5 percent rate increase for this  
financial year.

Listening to businesses, I know many  
are doing it tough particularly those with  
an interest in retail, live music, hospitality 
and accommodation.

Now is the time to get vaccinated. Do it 
for yourself, your family and the 66,000 
small businesses on the coast.

A vaccinated community is the way to 
truly beat this pandemic and I am pleased 
to see large numbers of locals turning 
out at the Broadbeach Convention and 
Exhibition Centre super clinic which 
operates seven days a week.

Together, we can beat this global 
pandemic and see the green shoots of 
economic recovery shine through again.

TOM TATE 
MAYOR

MAYOR’S MESSAGE
Helping business and residents in tough times.

SUPPORT SERVICES 
AVAILABLE
The City has expanded its support 
services for customers who may 
need help to manage their water 
bills and unexpected life impacts.

We’ve partnered with CareRing 
(part of the community services of 
Uniting), to provide financial (and 
other) counselling support  
for vulnerable customers.    

This free service is for eligible 
customers with complex life 
situations that need some extra 
support and help to stay on top of 
water bills.

The service forms part of our  
Water Assist program, including 
Plumbing Assist.

cityofgoldcoast.com.au/
waterassist

Your water supply

Pages 2-3 provide a snapshot 
of how our city’s water supply 
is captured, treated, stored and 
distributed before being removed 
and recycled.

Spring turns thoughts  
to gardening

If you’re planning a garden tidy  
this spring, check out some of our 
green organics recycling services to 
make your job easier. 

Your water rates at work

Check out the list of major 
infrastructure development  
projects we’re working on this 
financial year, to improve and  
future-proof water services.

COLOURFUL 
REMINDERS TO  
LIVE SUSTAINABLY
Colourful new messages have been 
added to some roadside sewerage 
assets. They are a reminder that using 
water and handling waste responsibly 
will create a sustainable future for the 
Gold Coast.

The messages and icons are an 
extension of our city-wide sustainability 
campaign and enhance the visual 
appeal of prominent assets around  
the city. 

Learn more at  
cityofgoldcoast.com.au/mywater or 
cityofgoldcoast.com.au/mywaste

SPRING IS TIME FOR A GARDEN TIDY
Spring is time to get your  
garden back into shape for  
the warmer, growing months. 

It can be a little overwhelming to  
tackle all the work that needs to be 
done for a picture-perfect landscape, 
but the City has some services to 
make it easier. 

Our green organics recycling bin 
service, the bin with a lime green lid,  
is available for the kerbside collection 
of green organic matter such as  
grass clippings, leaves, weeds and  
cut palm fronds. 

It allows you to dispose of your garden 
clippings quickly and easily. This bin is 

collected fortnightly, the alternate week 
to the recycling (yellow lid) bin. This is 
an optional service and fees apply. 

Learn more at cityofgoldcoast.com.au/
greenorganicsbin

We’ve also expanded our network of 
green organics drop-and-go sites for 
larger loads of organics. 

Just drive in and drop green organics 
directly off the back of your vehicle or 
trailer onto a designated ground level 
area. This eliminates the need for lifting 
and loading into bins, which means a 
faster trip and reduced waiting times.

Learn more at cityofgoldcoast.com.au/
greenorganicsbin 

OUR WATER IS 
WORTH BOTTLING
If you’re heading outdoors, remember 
to carry a refillable water bottle. 

New water refill stations have been 
installed at 13 locations, giving people 
and their fury friends access to free 
drinking water where you need it most.  

For water refill locations visit 
cityofgoldcoast.com.au/choosetap

RECYCLED WATER NETWORK EXPANDS 
The Gold Coast recycled water 
network is being upgraded and 
expanded. 

The $98 million program will allow more 
connections to our system and puts us 
in a good position to manage droughts.

Stage 1 works in the Carrara recycled 
water supply zone this financial year 
will conserve approximately one million 
litres of drinking water per day, by 
using recycled water for irrigation.

As well as the benefits of irrigating 
parks and sporting fields, the work will 
help us to extend the lifespan of our 
water infrastructure.

Here’s a summary of our overall Recycled 
Water Network Expansion program.

• 70 kilometres of new recycled  
water pipes 

• two recycled water reservoirs
• two pumping stations
• upgrade Merrimac Sewage 

Treatment Plant.

Glennon Park, Nerang

Learn more at cityofgoldcoast.com.au/recycledwater

Conditions apply
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INVESTING IN OUR WATER FUTURE
We’re investing to ensure our city maintains its enviable lifestyle for future generations. Through infrastructure maintenance 

and construction, providing quality services and customer education we are focussed on a sustainable water future.

SEQWATER DELIVERS BULK SUPPLY
While Hinze Dam, Little Nerang Dam and the Desalination Plant 
are located on the Gold Coast, our city is part of the South East 
Queensland water grid, sharing one interconnected water supply. 

This means that water is moved within the region depending on 
where it is needed most.

cityofgoldcoast.com.au/mywater or seqwater.com.au

NON-RESIDENTIAL

RESIDENTIAL

4 SEWAGE TREATMENT PLANTS

BULK WATER SUPPLY
(Seqwater)

CITY WATER 
RESERVOIRS

MAJOR PROJECTS 
2021-2022
• Sewage treatment plant upgrades 

$93.15 million

• Recycled water network expansion 
$19.9 million

• Planned asset renewals $42 million

• Planned sewerage pump station 
upgrades $4.32 million

• Smart water meter solutions  
$1.7 million

• Install solar power systems at 
major pump stations and at the 
Coombabah and Pimpama Sewage 
Treatment Plants $2.17 million

RECYCLED WATER
Recycled water is a climate resilient, affordable and fit-for-purpose 
water supply alternative for the City and commercial users. We’re 
expanding our network to increase the use of recycled water to 
irrigate golf courses, sporting facilities, schools, parks and gardens 
while supporting agricultural opportunities.LET’S SAVE WATER TOGETHER

• Take a shorter shower – aim for less than 4 minutes.
• Turn the tap off while brushing your teeth or shaving.
• Half fill the sink to rinse dishes or clean fruit and vegetables.
• Have a full load before using your dishwasher or washing machine.
• Always use a trigger hose, bucket or watering can when washing your car or watering the garden.
• Wash the car on the lawn – the lawn will get a good watering at the same time.
• Use a broom to sweep paved outdoor areas instead of hosing them down.
• Install flow-controlled aerators on taps. You could save more than 6 litres per minute.
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