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1. Executive summary 
 

The City of Gold Coast (City) conducted eight (8) Community References Group (CRG) meetings from October 
2021 to February 2022 to provide an opportunity for collaborative engagement with Station Neighbourhood 
communities. The Neighbourhood Framework (the Framework) for the Broadbeach to Burleigh Heads corridor 
identifies this engagement as an important step to guide detailed concept planning for the Nobby Beach and 
Miami North Station Neighbourhood and the Christine Avenue and Second Avenue Station Neighbourhood areas. 

During the CRG engagement period, feedback on the engagement process was collected through a variety of 
methods, with feedback analysed and key lessons learnt identified. Lessons learnt from this process have been 
acknowledged as a consideration for future engagement activities undertaken by the City.  This closes out 
engagement reporting for Phase 2: CRG engagement evaluation.  

In developing the draft Nobby Beach and Miami North Station Neighbourhood and the Christine Avenue and 
Second Avenue Station Neighbourhood Concept plans (draft Concept plans), the City sought to collect feedback 
on these documents prior to finalisation. The engagement reporting to finalise the Concept plans includes: 
 

• Phase 2: Initial CRG member feedback draft Station Neighbourhood Concept plans 
• Phase 3: Tailored stakeholder feedback draft Station Neighbourhood Concept plans 

 
Comments on the draft Concept plans were collected from CRG members during the final Phase 2 CRG meeting 
(Meeting 4), as well as through the Phase 3 tailored engagement survey targeting stakeholders previously 
engaged in the project. The tailored engagement period ran from 4 to 25 April 2022. 
 
CRG member feedback included 22 responses and tailored engagement feedback included 89 valid responses 
on the draft Concept plans. A petition was also received during the Phase 3 engagement period. The feedback 
received has been summarised and analysed, with key considerations identified to help inform potential changes 
for the final Concept plans in line with achieving the vision for each Station Neighbourhood. Any additional 
feedback received during the tailored engagement process is included in this report. 
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2. Introduction 

2.1 Background 

The City of Gold Coast (City) is committed to planning for our ever-growing communities, while maintaining the 
unique character of the suburbs we love. Gold Coast Light Rail Stage 3 (GCLR3) has the potential to offer 
significant neighbourhood renewal benefits whilst improving access for the community and visitors. 

To ensure these benefits are realised, the City has prepared a Neighbourhood Framework (Framework), informed 
by community feedback.  A citywide survey was conducted in June 2021 as part of Phase 1 engagement for the 
project and has been incorporated into the Framework.  The Framework was endorsed by Council in August 2021 
to guide the planning for the Broadbeach to Burleigh Heads corridor.  

Phase 2 engagement involved the preparation and facilitation of Community Reference Group (CRG) meetings 
for the Nobby Beach and Miami North Station Neighbourhood and the Christine Avenue and Second Avenue 
Station Neighbourhood areas. The purpose of the CRG engagement was to build upon the findings received as 
part of Phase 1 and to obtain more locally focused feedback and input to help inform draft Station Neighbourhood 
Concept plans.  Phase 2 concluded with initial draft Concept plan feedback by CRG members for each Station 
Neighbourhood area. 

Following completion of the Phase 2 engagement, the City commenced Phase 3 of engagement on the draft 
Station Neighbourhood Concept plans. Tailored engagement was undertaken in April 2022, reengaging 
stakeholders who signed-up to receive project updates and opportunities for future engagement during Phase 1 
and inviting them to provide feedback on the draft Concept plans through a focused survey.  

Feedback from the Phase 2 and Phase 3 survey supports the finalisation of the Station Neighbourhood Concept 
plans. Once endorsed by Council, the Concept plans will guide a future City Plan amendment for the Nobby Beach 
and Miami North Station Neighbourhood and the Christine Avenue and Second Avenue Station Neighbourhood 
areas. 

 

2.2 Purpose of this report 

This report summarises feedback and observations from Phase 2 and Phase 3 project engagement.  

It includes an evaluation of the CRG engagement process (Phase 2), analysing the feedback collected from both 
CRG members and City officers on the preparation, facilitation, and delivery of the meetings. Also included is an 
analysis of initial CRG feedback on the draft Concept plans (included under Phase 2 as collected during CRG 
Meeting 4). 

The report also provides a summary of the engagement and communication activities undertaken as part of the 
tailored engagement (Phase 3), as well as an analysis of the feedback received on the draft Station 
Neighbourhood Concept plans.  
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3. Phase 2: Community Reference Group engagement evaluation and 
initial Concept plan feedback 

3.1 CRG engagement process evaluation 

The City is committed to evaluating and refining community engagement processes to facilitate meaningful 
community engagement. This is especially important for CRGs, which are a new community engagement 
approach to city planning.  
 
Over the course of the Phase 2 engagement period, feedback was collected on the engagement process and 
meeting delivery. This includes comments and observations from City officers and consultant support, as well as 
direct feedback from CRG members. Methods in which this feedback was recorded includes: 

• CRG member interactions register 
• CRG engagement process feedback survey  
• CRG meetings ideas box (in-person and via email) 
• Lessons learnt register 

 
This section summarises how feedback was collected, tracked and managed throughout Phase 2, and how it has 
been considered for improving project engagement into the future.  
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CRG member interactions 
 
The CRG process included an extensive range of communications with CRG members. This included information 
on upcoming meetings and opportunities to provide feedback or ask questions about the CRG process. Key 
elements are summarised below: 
 
All CRG members received: 

• Extensive information about the CRG process (CRG Information Pack) 
• Regular communications about CRG meetings (save-the-dates, agendas, close-out / next steps emails, 

meeting summary notes) 
• Frequent opportunities to provide feedback on the CRG meetings and process (comment on meeting 

summary notes, comment on draft Concept plan, comment on engagement process) 
• An ongoing invitation to ask questions or suggest improvements to CRG meetings and process (ideas 

box, lessons learnt register) 
 
On an as-needed basis, the City also undertook additional engagement with CRG members, including: 

• Assistance with accessing CRG-related information  
• Clarification of CRG engagement process and objectives 
• Follow-up for meeting absences  

 
Information received through the CRG member interactions relating to engagement process, ideas box, and 
lessons learnt feedback are summarised in the relevant sections of this report.  
  
Feedback on out-of-scope issues 
 
CRG members also provided feedback on issues that are out of scope of this project. This included concerns 
about developments in the local area and questions and comments about the light rail project. These issues were 
referred for comment to the City Development team and the Light rail project team respectively, and their advice 
formed the basis of a response back to the CRG members. 
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CRG engagement process feedback  
 
CRG members were invited to complete a CRG engagement feedback survey to reflect on their experiences with 
the CRG process. Eight of the 17 members of the Nobby Beach and Miami North CRG, and 10 of the 15 members 
of the Christine Avenue and Second Avenue CRG completed the survey, which was conducted online using the 
Survey Monkey website.  
 
The full list of engagement process survey questions for each Station Neighbourhood CRG can be viewed in 
Appendix 1. 
 
The key finding is that CRG members who completed the survey were nearly unanimous in agreement that the 
CRG meetings provided an opportunity for members to share their views, the process was engaging, and 
feedback was appropriately recorded. 
 
Details of the survey findings are presented below: 
 
Nobby Beach and Miami North CRG 

Questions 1-3 asked respondents to indicate their level of agreement (strongly agree to strongly disagree) with 
various statements related to the Nobby Beach and Miami North CRG meetings and activities, the overall concept 
planning process and consideration of feedback. The results are represented in the graph below: 
 

 
 
  

0% 20% 40% 60% 80% 100%

Question 3: Feedback was appropriately recorded
and reported back as inputs informing the concept

planning process

Question 2: The concept planning process made
me feel engaged, with the activities and

presentations useful and enjoyable

Question 1: The CRG meetings provided me with
an opportunity to share my views and ideas on

planning for the future of the neighbourhood area

Please indicate your level of agreement with the following statements in Questions 1-3:

Strongly agree Agree Neither agree nor disagree Disagree



 

 

   

Community Reference Groups & Station Neighbourhood Concept Plans Engagement Report (A76360151) Page 8 of 71 

 

Question 4 asked respondents to rate their overall experience (very good to very poor) of being a member and 
attending meetings for the Nobby Beach and Miami North CRG. The results are represented in the graph below: 
 
 

 
 
 
Survey respondents were also asked what worked well in the CRG process (Question 5) and what could be 
improved (Question 6). Key themes identified for the Nobby Beach and Miami North CRG were: 
 

Question 5: What worked well Question 6: What could be improved 
1. Meeting performance – professional facilitation, 

good format, good conversations 
 

2. Activities – good explanations by the City 
 

3. Presentations – good presentations by the City 

1. Meeting performance – need more time for 
discussions 
 

2. Feedback – need further opportunities for 
feedback later in the process 

 
  

Question 4: How would you rate the Community Reference Group meetings overall? 

Satisfactory Good Very good
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Christine Avenue and Second Avenue CRG 

Questions 1-3 asked respondents to indicate their level of agreement (strongly agree to strongly disagree) with 
various statements related to the Christine Avenue and Second Avenue CRG meetings and activities, the overall 
concept planning process and consideration of feedback. The results are represented in the graph below: 
 

 
 
 
Question 4 asked respondents to rate their overall experience (very good to very poor) of being a member and 
attending meetings for the Christine Avenue and Second Avenue CRG. The results are represented in the graph 
below: 
 
 

 
 
  

0% 20% 40% 60% 80% 100%

Question 3: Feedback was appropriately recorded
and reported back as inputs informing the concept

planning process

Question 2: The concept planning process made me
feel engaged, with the activities and presentations

useful and enjoyable

Question 1: The CRG meetings provided me with an
opportunity to share my views and ideas on

planning for the future of the neighbourhood area.

Please indicate your level of agreement with the following statements in Questions 1-3:

Strongly agree Agree Neither agree nor disagree

Question 4: How would you rate the Community Reference Group meetings overall?

Satisfactory Very good
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Survey respondents were also asked what worked well in the CRG process (Question 5) and what could be 
improved (Question 6). Key themes identified for the Christine Avenue and Second Avenue CRG were: 
 

Question 5: What worked well Question 6: What could be improved 

1. Meeting performance – engaging in small 
groups, keeping to timeframes, debriefing 
 

2. Facilitators – informative, welcoming, 
knowledgeable 
 

3. Feedback – was valued and reported 
appropriately 

1. Meeting performance – need more time for 
discussions 

 
2. Feedback – ensure feedback is not ignored  
 

 
 

 
 
Additional CRG engagement feedback 

Additional feedback on the CRG engagement process was provided by CRG members via the draft Concept plan 
feedback form (Section 3.2 of this report). This feedback was generally consistent with the feedback summarised 
above. The following outlines additional feedback submitted for this phase: 

Nobby Beach and Miami North CRG: 

• Suggestion for CRG walk-around of the study area 

Christine Avenue and Second Avenue CRG: 

• Excellent catering 
• Desire participation in any future engagement / CRG meetings 
• Clearly outline growth agenda from the start, to enable focus on maintaining area’s special character  

Key points on what worked well in the CRG engagement process 
 
CRG members were generally highly supportive of the CRG engagement process. Key points arising from survey 
responses about what worked well included: 
 

• Sessions were professionally run and well facilitated  
• Sessions were engaging and informative  
• Council staff were supportive 
• Open conversations and engagement between stakeholders was appreciated 
• Mixing of CRG members at each meeting was effective 

 
Key points on potential improvements to the CRG engagement process 
 
CRG members feedback on potential improvements to the CRG engagement process included: 
 

• Providing more time (or an additional CRG meeting) to complete tasks    
• Ensuring all group feedback (including negative feedback) is taken on board by the City and reflected in 

the final Concept plan 
• Starting the process with more CRG members, anticipating that some may not accept the City’s offer or 

drop out  
• Undertaking a CRG site walk around selected sites to ground truth concepts from CRG workshops  
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CRG meetings ideas box 

The CRG meetings ideas box was provided to CRG members as an additional opportunity to share ideas, 
concerns or offer general feedback to the project team during the CRG engagement period.  
 
Across the eight meetings, a total of fifteen (15) ideas were received in the ideas box across both CRGs. CRG 
members could submit these in writing at CRG meetings, communicate in-person to City officers at CRG 
meetings, and via email.  
 
Key elements arising from the ideas box include: 

• Venue / meeting housekeeping suggestions 
• Clarification of meeting process and access to information 
• Questions relating to the light rail project 
• Additional thoughts about planning matters in the local area  
• Suggestions for concept planning outcomes (invited to discuss openly with members at next CRG 

meeting) 
• Feedback on draft Concept plans (following CRG Meeting 4) 

 
Information received through the CRG ideas box relating to out-of-scope issues, engagement process and 
lessons learnt feedback are summarised in the relevant sections of this report.  
 
Further information on CRG member feedback on draft Concept plans is provided in Section 3.2 of this report. 
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Lessons learnt register 
 
During the CRG meeting period from October 2021 to February 2022, feedback was collected and recorded from 
CRG members and City officers regarding lessons learnt from the CRG meetings. The CRG support consultant was 
provided an opportunity to review the lessons learnt register for further comment. 
 
In summary, the lessons learnt relate to: 

1. Meeting venue logistical arrangements (venue availability, administrative and liability considerations, 
venue size, access for set-up) 

2. Meeting preparation (staff preparation, CRG member preparation, time between meetings) 
3. Meeting content (time for each activity, management of out-of-scope feedback, group walk-around of 

study area, map legibility) 
4. Housekeeping (attendance lists and talent forms, catering) 

 
Key points for future CRG engagement activities 
 
A comprehensive list of lessons learnt are shown in the below table and should be considered for future community 
engagement:   
 

 
 

 
  

MEETING VENUE
* Secure venue before setting meeting date
* Prioritise City-controlled venues
* Prefer small, inviting venues
* Ensure easy vehicle access for set-up

MEETING PREPARATION
* Ensure multiple City officers are across content
* Ensure all table facilitators are fully briefed
* More pre-meeting prep for CRG members
* Allow more time between meetings  

MEETING CONTENT
* Ensure adequate time for each activity
* Proactively manage out-of-scope feedback
* Do a group walk-around of study area
* Include key features on all base maps

HOUSEKEEPING
* Ensure talent consent forms cover all meetings
* Pre-populate names on attendance list
* Have good quality, diverse catering
* Encourage BYO water bottles

LESSONS 
LEARNT
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3.2 Initial CRG member feedback on draft Station Neighbourhood Concept plans 
 
CRG Meeting 4 included a presentation of the relevant draft Concept plan to each group. To capture their initial 
feedback, CRG participants were provided with a survey feedback form, requesting their views and comments on 
the draft Concept plan elements presented.  
 
The full list of survey questions for each Station Neighbourhood CRG can be viewed in Appendix 2. 
 
Summary of the survey responses received*: 

Nobby Beach and Miami North Station Neighbourhood CRG 

• Members in attendance: 14 
• Surveys received: 14 

 
Christine Avenue and Second Avenue Station Neighbourhood CRG 

• Members in attendance: 7 
• Surveys received: 8 

 
The survey was voluntary, with members given the option to complete the survey in-person anonymously during 
the meeting or email their response through to the Neighbourhood Framework team. Where supplementary or 
additional comments were received by email from CRG members after the meeting, this feedback was added to 
a survey feedback form manually with their permission.  
 
*Note: CRG members may have provided a survey response both in-person and via email electronically.  
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Data analysis methodology  

Questions one to three on the survey feedback form provided CRG members an opportunity to provide feedback 
on the draft Station Neighbourhood Concept plan relevant to each group through a free text response format.  

The organisation of free text responses included categorising comments under subjects and identifying common 
themes present. To ensure each comment’s intent has been appropriately captured and considered, multiple 
themes were allowed per response, providing they did not exceed three selections in total. 

Subjects in which the themes have been organised include: 

• Public realm, transport and infrastructure 
• Planning 
• Project information and engagement 

 
Analysis of survey responses submitted under each question included identifying the main ideas under each 
theme, with these informing key considerations for future planning in these areas.  

Analysis of the key considerations across initial CRG feedback and tailored engagement feedback on the Concept 
plans will be included under Section 5: Overview of key considerations of this report. These considerations, in 
conjunction with other engagement feedback and technical background work, will support a review and potential 
changes to the Concept plans before finalisation.  

Note: All feedback about the CRG engagement process (rather than the draft Concept plan) has been included 
in the CRG engagement evaluation section of this report (Section 3.1).  
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Nobby Beach and Miami North Station Neighbourhood Concept plan 

Question 1: What are your favourite features of the draft Nobby Beach and Miami North 
Station Neighbourhood Concept plan?  

Summary of the responses received: 

• 12 comments received 
• 2 skipped this question 

An analysis of the 12 comments revealed building height was the most referenced theme at 24%, followed by 
character at 16%. Three comments were generally supportive of the project.   

 
The graph below outlines all themes by subject identified for Question one. 
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Response Analysis 

All responses for Question one have been examined to capture the main ideas under each theme. The table 
below summarises these ideas: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 
 
 

 

General infrastructure (1) − Supportive of infrastructure improvements 

Placemaking / streetscape (1) − People-focused streetscape environment 

Active transport (walking) (2) − Pedestrian movements (connectivity; crossings) 
− Pleasant pedestrian environments 

General transport (1) − East-west connections (movement type not 
specified) 

Planning Land use (2) − Opportunities for residential and mixed use / 
commercial 

− Land use mix complements neighbourhood 
character    

Building height (6) − Balance of building heights across the area 
(variation) 

− Building height transitions that respond to 
neighbourhood elements (natural features; light 
rail stations) 

− Growth through lower and medium intensity 
residential forms 

Character (4) − Supports and complements the 
village/community feel of neighbourhood 

Density (2) − Growth through lower and medium intensity 
residential forms 

− Balancing density and neighbourhood character  
Natural features (2) − Building heights respond to natural features 

− Acknowledgement of natural features within the 
plans 

 

Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question one include: 

• Public realm improvements support a more-people focused environment – safe and easy 
movement.  

• Building heights and transitions are important, and consider locational settings, key features and 
ability to support growth. 

• Land use mix, supported by character through design elements, encourage variations in building 
forms across the neighbourhood. 
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Question 2: What would you improve about the draft Nobby Beach and Miami North Station 
Neighbourhood Concept plan?  
 

Summary of the responses received: 

• 10 comments received 
• 4 skipped this question 

An analysis of the 10 comments revealed building height was the most referenced theme at 23.81%. Other 
reoccurring themes include density at 14.29%, as well as land use and placemaking / streetscape, both at 9.52%.  

The Oceanway was also identified as a theme, however, was not relevant to the survey. 

The graph below outlines all themes by subject identified for Question two. 
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Response Analysis 

All responses for Question two have been examined to capture the main ideas under each theme. The table 
below summarises these ideas: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Placemaking / streetscape (2) − Streetscaping and public space improvements 
− Streetscaping improvements around the Council 

Depot site  
Parks and recreation (1) − More detail on park upgrades  

Community facilities (1) − More detail on community facility upgrades  

Active transport (walking) (1) − Movement across the GC Highway (crossings) 

Traffic (1) − Traffic connections onto main roads 
− Relationship between active and vehicle traffic 

General transport (1) − Impacts on amenity and ease of movement 

Planning Land use (2) − Variation of residential intensity (west side of 
Gold Coast Highway) 

− Consideration of landscape elements in 
residential intensity outcomes (topography, 
waterways) 

Building height (5) − Building height transitions that respond to 
neighbourhood elements (street widths, 
landscape elements) 

− Amenity concerns 
Density (3) − More detail on density increases in certain 

locations (around light rail stations) 
− Amenity concerns  

Building design (1) − Better design of the Council Depot and/or 
redevelopment to complement the surrounding 
area and Pizzey Park 

Parking (off-street) (1) − Provision of parking in new developments 

Development assessment (1) − Community expectations regarding policy 
(mechanisms for stronger policy) 

*Note: Responses not relevant to the project have not been included in the analysis 

 

Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question two include: 

• Public realm improvements are critical and need to support a more-people focused environment 
– functional public spaces and pleasant urban environments.  

• Building heights and transitions are important, and need to consider locational settings, key 
features, and transitions between different intensity environments.  
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Question 3: Any additional thoughts or comments you would like to add?  

Summary of the responses received: 

• 12 comments received 
• 2 skipped this question 

An analysis of the 12 comments revealed the most prominent theme as building height at 11.76%. Two comments 
were generally supportive of the project. 

Other themes include the Oceanway, however, this was not relevant to the survey. 

The graph below outlines all themes by subject identified for Question three. 
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Response Analysis 

All responses for Question three have been examined to capture the main ideas under each theme. The table 
below summarises these ideas: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Parking (1) − Council Depot to provide additional parking for 
the area 

School access / safety (1) − Need safe connections across the Gold Coast 
Highway between Miami North Station and 
Miami High  

Planning Land use (1) − The impact of zoning controls on limiting 
redevelopment opportunities 

Building height (2) − Limit building height potential for some sites 
through the removal of the 50% test for medium 
density residential zone 

Character (1) − Concept plans need to support neighbourhood 
character 

Building design (1) − Emphasise building design in future 
development outcomes  

Parking (off-street) (1) − Opportunity for larger catalyst site 
developments to provide additional parking  

Housing choice (1) − Increase housing stock available through the 
development of larger catalyst sites   

Development assessment (1) − Concerns regarding building height 
exceedances and support for controls to limit 
these outcomes 

Project 
information 
and 
engagement 

City Plan amendment & 
process (1) 

− Ensure Concept plan outcomes are reflected in 
the City Plan amendment  

− Concern regarding the input from the State and 
Council in the final outcomes 

*Note: Responses not relevant to the project have not been included in the analysis 

 

Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question three include: 

• Land use, building height and design elements are important to encourage diverse building forms 
that support growth and housing diversity across the neighbourhood. 
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Christine Avenue and Second Avenue Station Neighbourhood Concept plan 

Question 1: What are your favourite features of the draft Christine Avenue and Second Avenue 
Station Neighbourhood Concept plan?  

Summary of the responses received: 

• 5 comments received 
• 3 skipped this question 

An analysis of the 5 comments revealed active transport (walking) and parks and recreation as the most 
reoccurring themes, each at 15.38%.  

The graph below outlines all themes by subject identified for Question one. 
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Response Analysis 

All responses for Question one have been examined to capture the main ideas under each theme. The table 
below summarises these ideas: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Placemaking / streetscape (1) − Pleasant, people-focused streetscape 
environment 

Parks and recreation (2) − Maintaining parks and recreational space 
throughout the neighbourhood 

Active transport (walking) (2) − Pedestrian movements (connectivity; crossings) 

Active transport (cycling) (1) − Maintaining cycleways 
− Acknowledgement of priority and secondary 

cycle routes 
Parking (1) − Support of no additional car parking in public 

areas 
Planning Land use (1) − Retaining of parks, recreational spaces and 

natural environment areas 
Building height (1) − Focused building heights and transitions (lower 

heights on the western side of Gold Coast 
Highway) 

Density (1) − Support for higher density development focused 
closer to the Gold Coast Highway and The 
Esplanade 

Heritage (1) − Conservation of Jebbribillum Bora Park 

Industrial areas (1) − Industrial areas to support a mix of traditional 
industrial uses as well as emerging and creative 
uses  

 

Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question one include: 

• Public realm improvements support a more-people focused environment – access to open space 
and ease of movement.  

• Land use and building height encourage diverse building forms and support growth across the 
neighbourhood. 
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Question 2: What would you improve about the draft Christine Avenue and Second Avenue 
Station Neighbourhood Concept plan?  
 
Summary of the responses received: 

• 5 comments received 
• 3 skipped this question 

An analysis of the 5 comments revealed active transport (walking) and e-transport as being the most prominent 
themes, both at 16.67%.  

Other themes include light rail and other transport, however, these were not relevant to the survey. 

The graph below outlines all themes by subject identified for Question two. 
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Response Analysis 

All responses for Question two have been examined to capture the main ideas under each theme. The table 
below summarises these ideas: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Trees and vegetation (1) − Trees to provide shade / green streetscapes 

Active transport (walking) (2) − Improvements to encourage and cater to 
greater pedestrian movement 

− East-west connectivity 
Active transport (cycling) (1) − Improvements to encourage and cater to 

greater cycling movement 
E-transport (2) 
(i.e. electric transport devices) 

− Infrastructure to cater to e-transport (parking, 
storage, charging) 

− Relationship between active and e-transport 
traffic (consideration of wider paths for shared 
use) 

Parking (1) − Reduced on-street parking 

Planning Land use (1) − Extend ‘emerging business / mixed use’ 
(Christine Ave and Mountain View Ave) to 
support new and emerging uses  

Parking (off-street) (1) − Additional parking facilities  

*Note: Responses not relevant to the project have not been included in the analysis 

 

Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question two include: 

• Public realm and infrastructure improvements are critical and need to improve connectivity and 
support a more-people focused environment.  
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Question 3: Any additional thoughts or comments you would like to add?  

Summary of the responses received: 

• 8 comments received 
• 0 skipped this question 

An analysis of the 8 comments revealed the most prominent theme was building height at 13.04%. Other 
reoccurring themes included character and density. Three comments were generally supportive of the project. 

Light rail was also a prominent theme, however, was not relevant to the survey. 

The graph below outlines all themes by subject identified for Question three. 
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Response Analysis 

All responses for Question three have been examined to capture the main ideas under each theme. The table 
below summarises these ideas: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Trees and vegetation (1) − Encourage use of native species for new tree 
planting 

School access / child safety 
(1) 

− Need to consider relationship between active 
and vehicle traffic around schools (drop off 
areas; movement in surrounding street) 

Planning Building height (3) − Amenity concerns 
− Focused reductions in height (Lower Gold Coast 

Highway)   
− Reconsider building height transitions in 

response to neighbourhood elements 
(waterways) – missed opportunities for 
additional height  

Character (2) − Maintain distinct shift from the City’s higher 
intensity environments 

− Impact on existing character 
− Change to more urban residential environments  

Density (2) − Impact of increased density on character and 
amenity 

Building design (1) − Consider building separation / setbacks for new 
developments 

− Concerns that the designs of new developments 
catering only to limited target markets 

Housing choice (1) − Concerns that new developments will not deliver 
diverse housing options 

Heritage (1) − Identify and acknowledge built and cultural 
heritage assets 

Resilience (1) − Greater consideration of climate change 
impacts in future planning 

Project 
information 
and 
engagement 

General engagement (1) − Greater education and knowledge sharing with 
the community on planning processes and 
projects 

*Note: Responses not relevant to the project have not been included in the analysis 

 

Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question three include: 

• Building heights and transitions are important, considering locational settings, key features, and 
the interface between different intensity environments.  

• Character through design elements is important to encourage variations in building forms across 
the neighbourhood.  
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4. Phase 3: Tailored stakeholder feedback on draft Station 
Neighbourhood Concept plans 

Tailored engagement was undertaken to gather stakeholder feedback on the draft Station Neighbourhood 
Concept plans. The feedback provided will be used in conjunction with other project feedback to identify potential 
changes to the Concept plans before finalisation.  

4.1 Community engagement design 

Engagement objectives 

The engagement objectives of Phase 3 of this project were: 

• To reengage stakeholders who wanted to remain updated on the Neighbourhood Framework project 
during the Phase 1 survey.  

• To gain feedback from engaged stakeholders that will help inform and re-affirm the direction of the 
Station Neighbourhood Concept plans. 

• To improve transparency by utilising tailored engagement activities with existing stakeholders to better 
understand their interests and concerns in relation to decisions that may impact them. 

 
Level of engagement achieved 

Tailored stakeholder engagement has been structured with reference to the International Association of Public 
Participation (IAP2). Goals of Phase 3 of this project align to the consult level of participation on the IAP2 
spectrum. 
 

 
IAP2 (International Association of Public Participation) spectrum 

Timing  

Online survey for stakeholder participation ran from Monday 4 April to Monday 25 April 2022. 

NOTE: Engagement period for the tailored engagement survey was originally set for Monday 4 until Friday 22 
April 2022. Due to significant interest in the survey, the closing date was extended to Monday 25 April 11.59pm, 
to allow additional time for opened surveys to be completed.  
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4.2 Community engagement plan evaluation 

Engagement methods 

Survey 

A survey was conducted via Survey Monkey to obtain feedback on the draft Concept plans for the Nobby Beach 
and Miami North Station Neighbourhood and the Christine Avenue and Second Avenue Station Neighbourhood 
areas. Both closed and open-ended questions were used to gather quantitative and qualitative data. Checkboxes 
and free-text fields were used to collect quantitative data in Questions one, nine and ten. Free-text fields were 
used to capture qualitative data in Questions two to eight.  
 
Direct links to the draft Concept plans were provided in the survey, with these documents hosted on the 
Neighbourhood Framework project page on the City’s website. The draft Concept plans were available to view 
until 4 May 2022.  

Target audience 

• Residents, property owners and/or businesses within the Broadbeach to Burleigh Heads corridor who 
participated in/signed-up to the project through the first round of community engagement 

• Community Reference Group members 
• Planning and development industry leaders previously engaged through the first round of community 

engagement 
• Community groups previously engaged through the first round of community engagement. 

 
Communication 

Communication for the engagement was delivered through emails to project stakeholders. Two emails were 
sent during survey period:  
 
Survey commencement direct email – 1560 emails were sent to project stakeholders on Monday 4 April 
2022. 

 

 

Neighbourhood Framework – Draft Concept 
Plans  
Nobby Beach and Miami North Station Neighbourhoods 

Christine Avenue and Second Avenue Station Neighbourhoods 
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Good morning, 
 
Thank you for taking the time to complete the June 2021 survey to provide feedback for the 

Neighbourhood Framework. In the survey, you confirmed that you would like to be kept updated on the 

progress of this project.  

The Neighbourhood Framework project has progressed through Community Reference Group (CRG) 

meetings for the Nobby Beach and Miami North Station Neighbourhoods and the Christine Avenue and 

Second Avenue Station Neighbourhoods. This has led to the development of draft Concept plans 

informed by the CRGs, as well as supporting background work and technical planning investigations. 

The draft Concept plans build on the endorsed Neighbourhood Framework vision and principles, as 

well as community survey results, by providing detail on future planning within these Station 

neighbourhoods. 

The draft Concept Plans can be found at https://www.goldcoast.qld.gov.au/nfbb and are now available 

for further stakeholder comments.  

The feedback received from this survey will help the City to finalise the draft Concept plans for 

Council’s consideration. The finalised Concept plans, in conjunction with the Neighbourhood 

Framework, are intended to support a future City Plan amendment. 

If you would like to review the draft Concept Plans and provide feedback, please follow the below 

survey link*: 

https://www.surveymonkey.com/r/nfbbconceptplanssurvey 

To receive a hard copy of the survey*, please contact nfbb@goldcoast.qld.gov.au. 

*Please enter the email address that this correspondence has been provided to when completing the survey. This 

is the email you provided for the Neighbourhood Framework (Broadbeach to Burleigh Heads) citywide survey.  

NOTE: This is a closed survey for those who subscribed to project updates and opportunities for future 

engagement during the citywide survey in June 2021. 

Kind regards, 
 
Strategic Urban and Regional Planning Team  
City Planning Branch 
Economy, Planning and Environment 
Council of City of Gold Coast  
 
T: 1300 151 267 
PO Box 5042 Gold Coast Mail Centre Qld 9729 
cityofgoldcoast.com.au  
 

 
 

 

https://www.goldcoast.qld.gov.au/nfbb
https://www.surveymonkey.com/r/nfbbconceptplanssurvey
mailto:nfbb@goldcoast.qld.gov.au
http://www.cityofgoldcoast.com.au/
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Survey reminder direct email – 1560 emails were sent to project stakeholders on Tuesday 20 April 2022. 
 

 

 

Neighbourhood Framework – Draft Concept 
Plans  
Nobby Beach and Miami North Station Neighbourhoods 

Christine Avenue and Second Avenue Station Neighbourhoods 
 
**Stakeholder update** 
 
Good morning, 
 
This is a friendly reminder for your opportunity to provide further stakeholder comments on the draft 

Concept plans. See original email below for full details. 

We have had a significant interest in the survey based on the number of surveys opened. The survey 

will remain open until 11:59pm Monday, 25 April 2022 to provide extra time to complete your survey 

and provide feedback. 

We value your input and appreciate the feedback provided so far. 
 
Kind regards, 
 
Strategic Urban and Regional Planning Team  
City Planning Branch 
Economy, Planning and Environment 
Council of City of Gold Coast  
 
T: 1300 151 267 
PO Box 5042 Gold Coast Mail Centre Qld 9729 
cityofgoldcoast.com.au  
 

 

http://www.cityofgoldcoast.com.au/
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4.3 Engagement results 

Tailored engagement overview 

During the tailored engagement phase, the City invited various stakeholder groups to participate in the survey 
following the Phase 3 engagement plan actions outlined in the Phase 3 engagement plan. This included emails 
sent out to previously engaged participants such as those who participated in/signed-up to the project through 
the first round of community engagement and Community Reference Group members. Also invited were the 
planning and development industry leaders and community group representatives previously engaged through 
Phase 1.  

Survey summary: 

• Survey invite emails sent: 1560 (included a direct link to download and open the draft Concept plans) 
• Completed surveys: 99  
• Incomplete surveys: 103 

 
With 1560 emails sent to stakeholders, the tailored engagement represents a response rate of approximately 
12.9% (202 surveys opened) and a completion rate of approximately 5.7% (89 valid survey responses). 

Incomplete surveys refers to surveys that were opened but not completed. Responses were deemed complete 
where an email address has been provided, in line with controls set out in the Phase 3 engagement plan. Data 
on incomplete surveys showed the majority only provided a response to Question one. An incomplete survey was 
received that did provide responses to other questions, however its comments were focused on light rail and 
therefore were not related to the project. 

The survey was a closed survey for those who subscribed to project updates and opportunities for future 
engagement during the citywide survey in June 2021. Respondents were asked to provide the email address 
used to receive the survey link, being the same email address they provided for the Neighbourhood Framework 
(Broadbeach to Burleigh Heads) citywide survey. Email addresses were collected to track stakeholder responses. 

The full list of survey questions can be viewed in Appendix 3. 

A total of 89 valid completed responses were received: 

• 6 repeat responses (multiple responses by an individual stakeholder) were identified, with responses 
merged to form 3 valid complete responses 

• 7 non-stakeholder responses were identified, with these responses excluded (in line with the tailored 
engagement controls outlined in the Phase 3 engagement plan). See page 50 (Additional survey 
considerations) in this report for further discussion. 

• 7 CRG members completed the survey 
 
 
It’s important to note that the Gold Coast Light Rail is a Queensland Government project that is separate to the 
City’s Neighbourhood Framework. The Framework is not able to influence the construction of the Light Rail. 
Therefore, any comments directly relating to the Light Rail project, and not to the Framework or the Station 
Neighbourhood Concept plans, has been deemed not relevant for this engagement. It should be noted, these 
comments will be passed on directly to the Light Rail project team for their consideration.  

 
Data analysis methodology  

Questions two to eight provided respondents an opportunity to provide feedback on one or both draft Station 
Neighbourhood Concept plans through a free text response format. For consistency, the same questions for the 
CRG initial feedback survey form and the tailored engagement survey, as well as the same methodology (in 
Section 3.2 of this report), has been applied to analyse responses.  
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Survey results 
 
Question 1: Which draft Station Neighbourhood Concept plan would you like to provide 
feedback on?  
 
Respondents were asked which draft Station Neighbourhood Concept plan/s they would like to provide feedback 
on. One option could be selected.  

37.08% (33) of respondents choose to provide feedback on the draft Nobby Beach and Miami North Station 
Neighbourhood Concept plan. 28.09% (25) of respondents choose to provide feedback on the draft Christine 
Avenue and Second Avenue Station Neighbourhood Concept plan. 33.71% (30) of respondents chose to provide 
feedback on both draft Concept plans. One response received was unclear.   
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Nobby Beach and Miami North Station Neighbourhood Concept plan 

Question two and three were only shown to those who answered ‘Draft Nobby Beach and Miami North Station 
Neighbourhood Concept plan’ in Question one. 

Question 2: What are your favourite features of the draft Nobby Beach and Miami North 
Station Neighbourhood Concept plan?  

Summary of the responses received: 

• 31 comments received 
• 2 were invalid (non-stakeholder response) 
• 2 comments were merged into 1 valid comment (repeat response) 
• 5 skipped this question 

 
An analysis of the 28 valid comments revealed the most prominent theme as building height at 13.15%, followed 
by character at 10.53%. Other reoccurring themes include active transport (walking), project engagement with 
community members, active transport (cycling), density and land use.  

Light rail was also a prominent theme at 7.89%, however, was not relevant to the survey. Six comments provided 
by respondents were unclear. 
 
The graph below outlines the most prominent themes by subject identified for Question two and includes those 
themes with a response rate of two or more. 
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Response Analysis 

All responses for Question two have been examined to capture the main ideas under each theme. The table 
below summarises these ideas, with the most prominent themes by subject highlighted: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Active transport (walking) (3) − Improvements to encourage and cater to 
greater pedestrian movement 

− Maintenance of crossings 
Active transport (cycling) (2) − Improvements to encourage and cater to 

greater cycling movement 
Placemaking / streetscape (1) − *Non-descript – acknowledges placemaking / 

streetscape as favourite features 
Parks and recreation (1) − *Non-descript – acknowledges parks and 

recreation as favourite features 
Community facilities (1) − Density increases to support provision of 

community services (aged care, education, 
childcare) 

General transport (1) − Access to station areas 

Planning Land use (2) − Recognition of mixed use and commercial areas 
along Gold Coast Highway 

− Land uses to support growth 
Building height (5) − Support for lower heights on the east side of GC 

Highway around Nobby Beach area (as retained 
– 15m) 

− Support for heights on the GC Highway  
− Impacts on amenity (increased activity in the 

local area) 
Character (4) − Retention of character elements (east of the GC 

Highway; around Nobby Hill; across the Station 
Neighbourhoods) 

− More emphasis on ‘village’ character  
Density (2) − Density increases to support provision of 

community services (aged care, education, 
childcare) 

− Impacts on amenity (increased activity in the 
local area) 

Building design (1) − More emphasis on ‘subtropical’ elements 

Natural features (1) − Acknowledgement character features (Nobby 
Hill) 

Project 
information & 
engagement 

Project engagement with 
community members (2) 

− Inclusion of community feedback 

General engagement (1) − Community engagement undertaken 

General (supportive) (1) − *Non-descript – Support for Concept plan 
elements 

General (other) (1) − *Non-descript – Acknowledges Concept plan 
outcomes 

*Note: Responses not relevant to the project have not been included in the analysis 
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Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question two include: 

• Public realm improvements support a more-people focused environment – ease of movement.  
• Building heights and transitions are important and consider locational settings and key features. 
• Appropriate land uses and supporting infrastructure supports growth in these neighbourhoods. 

 
 
 

Question 3: What would you improve about the draft Nobby Beach and Miami North Station 
Neighbourhood Concept plan?  
 
Summary of the responses received: 

• 32 comments received 
• 2 were invalid (non-stakeholder response) 
• 2 comments were merged into 1 valid comment (repeat response) 
• 4 skipped this question 

 
An analysis of the 29 valid comments revealed building height was the most reoccurring theme, accounting for 
30.9% of responses to this question. This was followed by character at 20% and density at 14.55%. Other 
prominent themes referenced include traffic, active transport (walking), placemaking / streetscape and building 
design with 3.63% each.   

Themes referenced, but not relevant to the survey, include light rail. One comment was unclear. 

The graph below outlines the most prominent themes by subject identified for Question three and includes those 
themes with a response rate of two or more. 
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Response Analysis 

All responses for Question three have been examined to capture the main ideas under each theme. The table 
below summarises these ideas, with the most prominent themes by subject highlighted: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Active transport (walking) (2) − Prioritise pedestrian movements and safety 
− Pleasant pedestrian environments 

Traffic (2) − Impact on roads from increases in vehicle traffic  
− Relationship between active and vehicle traffic 

Placemaking / streetscape (1) − Public realm improvements for high traffic areas  

Trees and vegetation (1) − Considered locations for new tree planting   

Parks and recreation (1) − Additional open space to balance growth 

Parking (1) − Reduced on-street parking 

Planning Building height (17) − Height transitions concerns 
− Impacts on amenity 
− Reduce heights (non-descript in terms of 

location)  
− Focused reductions in height (west of the GC 

Highway – around Miami North area; and 
beachside environments)   

Character (11) − Impact on ‘village’ character 
− Change to more urban residential environments  
− Distinct shift from the City’s higher intensity 

environments 
Density (8) − Impact of increased density on character 

Building design (2) − Landscaping 
− Parking 

Land use (1) − Mix of residential uses  

Development assessment (1) − Community expectations regarding policy 
(mechanisms for stronger policy) 

Project 
information & 
engagement 

City plan amendment & 
process (1) 

− Community expectations regarding policy 
(mechanisms for stronger policy) 

General (supportive) (1) − Support for concept plan 

*Note: Responses not relevant to the project have not been included in the analysis 

 

Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question three include: 

• Public realm improvements are critical and need to support a more-people focused environment 
– safe and easy movement; functional public spaces. 

• Building heights and transitions are important and need to consider the interface with lower 
intensity environments.  

• Character through design elements is important and need to encourage variations in building 
forms (for both residential and commercial outcomes). 
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Christine Avenue and Second Avenue Station Neighbourhood Concept plan 

Question four and five were only shown to those who answered ‘Draft Christine Avenue and Second Avenue 
Station Neighbourhood Concept plan’ in Question one. 

Question 4: What are your favourite features of the draft Christine Avenue and Second Avenue 
Station Neighbourhood Concept plan?  
 
Summary of the responses received: 

• 22 comments received 
• 0 were invalid (non-stakeholder responses) 
• 0 merged responses (repeat response) 
• 3 skipped this question 

 
An analysis of the 22 valid comments revealed active transport (cycling) as the most referenced theme at 14.28%, 
with other prominent themes including active transport (walking) and trees and vegetation, both at 11.43%. These 
were followed by parks and recreation, building height and building design.  

Light rail was also a reoccurring theme however, comments are not relevant to the survey. Six comments were 
unclear. 

The graph below outlines the most prominent themes by subject identified for Question four and includes those 
themes with a response rate of two or more. 
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Response Analysis 

All responses for Question four have been examined to capture the main ideas under each theme. The table 
below summarises these ideas, with the most prominent themes by subject highlighted: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Parks and recreation (3) − Green, open spaces 

Trees and vegetation (4) − Trees to provide shade / green streetscapes 
− Green, open spaces 
− Native vegetation 

Active transport (walking) (4) − Pleasant pedestrian environments 
− Prioritise pedestrian movements and safety 

(crossings, facilities, etc.) 
Active transport (cycling) (5) − Connectivity and safety for cyclists (facilities, 

dedicated cycleways, etc.) 
Placemaking / streetscape (1) − People-focused streetscape environment 

Planning Building height (3) − Building height transitions 
− Balance of building heights across the area 

Building design (2) − Sustainable design elements 
− Building separation / setbacks 

Land use (1) − Supportive of land uses 

Natural features (1) − Building height responsive to natural features 
(South Nobby Headland) 

Project 
information & 
engagement 

CRG engagement process (1) − Group participation 

General (supportive) (1) − Support for Concept plan 

General (other) (1) − Concept plan readability 
*Note: Responses not relevant to the project have not been included in the analysis 

 

Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question four include: 

• Public realm improvements support a more-people focused environment – safe and easy 
movement; green streetscapes; public spaces.  

• Building height and design elements work together to encourage diverse building forms that 
support growth and housing diversity. 
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Question 5: What would you improve about the draft Christine Avenue and Second Avenue 
Station Neighbourhood Concept plan?  

Summary of the responses received: 

• 22 comments received 
• 0 were invalid (non-stakeholder responses) 
• 0 merged responses (repeat response) 
• 2 skipped this question 

 
An analysis of the 22 valid comments revealed building height as the most reoccurring theme at 18.75%, with 
land use, active transport (walking), parks and recreation, heritage, housing choice and density also noted as 
prominent themes. 

Light rail was also a common theme, however, was not relevant to the survey. One comment was unclear. 

The graph below outlines the most prominent themes by subject identified for Question five and includes those 
themes with a response rate of two or more. 
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Response Analysis 

All responses for Question five have been examined to capture the main ideas under each theme. The table 
below summarises these ideas, with the most prominent themes by subject highlighted: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Parks and recreation (2) − More open space 

Active transport (walking) (2) − Movement across the GC Highway (crossings) 

Trees and vegetation (1) − Provision of shade 

Active transport (cycling) (1) − Infrastructure (pathways)  

E-transport (1) 
(i.e. electric transport devices) 

− Dedicated infrastructure 

Traffic (1) − Traffic connections onto main roads 

Lightning / surveillance (1) − Community safety 

Planning Land use (3) − Greater residential intensity for areas west of 
Burleigh Street 

− Land uses to support more commercial uses 
− Zone transitions 

Building height (6) − Height transitions concerns and mid-block 
changes 

− Change to more urban residential environments  
− Building height exceedances and controls to 

limit these outcomes  
Density (2) − Reduce densities  

− Infrastructure and liveability considerations  
Housing choice (2) − Affordable housing  

− Diversity and choice 
Heritage (2) − Indigenous cultural heritage (Jebbribillum Bora 

Park) 
Character (1) − Distinct shift from the City’s higher intensity 

environments 
Building design (1) − Subtropical design (landscaping) 

− Character through design 
Resilience (1) − Flood consideration in changes 

Project 
information & 
engagement 

General (supportive) (1) − *Non-descript – Support for Concept plan 
elements 

*Note: Responses not relevant to the project have not been included in the analysis 

Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question five include: 

• Public realm improvements are critical and need to support a more-people focused environment 
– ease of movement; green streetscapes; open space.  

• Building heights and transitions are important, and need to consider locational settings, key 
features, and the interface between different intensity environments.  
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• Variation in residential land uses is important and need to encourage diverse building forms to 
accommodate growth and support housing diversity across the area. 

Both Station Neighbourhood Concept plans 

Question six and seven were only shown to those who answered ‘both’ in question one and allowed respondents 
to provide feedback on the ‘draft Nobby Beach and Miami North Station Neighbourhood Concept plan’ and the 
‘draft Christine Avenue and Second Avenue Station Neighbourhood Concept plan’. 

Question 6: What are your favourite features of the draft Station Neighbourhood Concept 
plans?  

Summary of the responses received: 

• 34 comments received 
• 5 were invalid (4x non-stakeholder responses and 1x incomplete response) 
• 2 comments were merged into 1 valid comment (repeat response) 
• 1 comment was removed and added to a response to a different question (repeat response) 
• 3 skipped this question 

 
An analysis of the 27 valid comments revealed that the commonly referenced themes included parks and 
recreation, density and land use, all at 8.12%. This was followed by the themes of general engagement and 
building height.  

Light rail was the most prominent theme at 13.51%, however, was not project related. Five comments were 
unclear. 

The graph below outlines the most prominent themes by subject identified for Question six and includes those 
themes with a response rate of two or more. 
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Response Analysis 

All responses for Question six have been examined to capture the main ideas under each theme. The table below 
summarises these ideas, with the most prominent themes by subject highlighted: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Parks and recreation (3) − Provision of parks and open space 
− Ease of access and connectivity to parks  

Water and waste (1) − Consideration of stormwater 

Placemaking / 
streetscape (1) 

− People-focused streetscape environment 

Trees and vegetation (1) − More tree planting 

Active transport 
(walking) (1) 

− Encouraging pedestrian movements   

Parking (1) − Less need for parking by increasing 
pedestrian movements   

Planning Land use (3) − Land uses support growth and 
redevelopment in the right locations  

Building height (2) − Focused building height (medium and high-
rise doesn’t extend too far west) 

− Diversity in building forms 
Density (3) − Density allocations support growth and 

redevelopment in the right locations 
− Diversity in building forms 

Character (1) − Recognising ‘village’ character 

Industrial areas (1) − Supporting creative and existing light 
industry uses 

Arts and creative uses (1) − Opportunities for creative uses in industrial 
areas 

Natural features (1) − Recognises natural features 

Project 
information & 
engagement 

General engagement (2) − Concept plan outcomes informed by 
community feedback 

− Tokenistic consultation  
General (supportive) (2) − Support for Concept plan content and their 

use moving forward     
General (non-supportive) 
(2) 

− *Non-descript – Non-support for Concept 
plan elements 

*Note: Responses not relevant to the project have not been included in the analysis 

Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question six include: 

• Public realm improvements support a more-people focused environment – ease of movement; 
green streetscapes; open space.  

• Appropriate land uses support growth through encouraging diverse building forms to support 
housing diversity and provide additional opportunities for local business. 

• Proactive engagement and communication encourage stakeholder support of project outcomes.  
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Question 7: What would you improve about the draft Station Neighbourhood Concept plans?  

Summary of responses received:  

• 36 comments received 
• 6 were invalid (5x non-stakeholder responses and 1x incomplete response) 
• 2 comments were merged into 1 valid comment (repeat response) 
• 1 comment removed and added to a response to a different question (repeat response) 
• 2 skipped this question 

 
An analysis of the 28 valid comments revealed the most reoccurring theme as building height at 19.15%. Other 
prominent themes include active transport (cycling), land use, general transport, active transport (walking), parks 
and recreation, placemaking/streetscape, project updates and additional information, density and character.  

Light rail was also a prominent theme, however, was not relevant to the survey. Five comments were unclear.  

The graph below outlines the most prominent themes by subject identified for Question seven and includes those 
themes with a response rate of two or more. 
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Response Analysis 

All responses for Question seven have been examined to capture the main ideas under each theme. The table 
below summarises these ideas, with the most prominent themes by subject highlighted: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Parks and recreation (2) − Greater provision of open space 

Placemaking / streetscape (2) − Streetscape improvements (Nobby Beach; 
Miami One and surrounds) 

Active transport (walking) (2) − Prioritise pedestrian movements and 
connections  

Active transport (cycling) (3) − Improvements to encourage and cater to 
greater cycling movement (connections; 
cycleways; etc.) 

General transport (2) − East-west connections (non-descript in terms of 
movement type) 

Trees and vegetation (1) − Trees to provide shade / green streetscapes 

Planning Land use (3) − More mixed use in focused locations (GC 
Highway; beachfront) 

− Node outcome for Nobby Beach Neighbourhood 
centre 

− Land uses to support employment opportunities 
Building height (9) − Reduce heights (non-descript in terms of 

location)  
− Change to more urban residential environments 

(extent of building height changes in some 
areas) 

− Focused building height (taller buildings for 
Nobby Beach Neighbourhood centre) 

− Impacts on amenity 
− Diversity in building forms 

Density (2) − Reduce densities  
− Diversity in building forms 

Character (2) − Impact on ‘village’ character 

Housing choice (1) − Affordable housing options 

Employment (1) − Employment opportunity concerns 

Project 
information 
and 
engagement 

Project updates & additional 
information (2) 

− Additional detail 

Concept plan sequencing (1) − Support for planning investigations in other 
Station Neighbourhoods 

*Note: Responses not relevant to the project have not been included in the analysis 
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Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question seven include: 

• Building heights and transitions are important, and need to consider locational settings, key 
features, and the interface between different intensity environments.  

• Appropriate land uses are important and need to support employment growth and provide 
additional opportunities for local business. 

• Public realm and transport improvements are critical and need to improve connectivity and 
support a more-people focused environment – ease of movement; green streetscapes; open 
space. 

• Communication and understanding of the project, including inputs and actions for each stage, 
are important to encourage stakeholder support of project outcomes. 

 

 

Question 8: Any additional thoughts or comments you would like to add?  

Question eight was shown to all respondents. 

Summary of responses received: 

• 79 comments received 
• 7 were invalid (6x non-stakeholder responses and 1x incomplete response) 
• 6 comments were merged into 3 valid comments (repeat response) 
• 20 skipped this question 

 
An analysis of the 69 valid comments revealed the most prominent themes as building height at 11.30%, followed 
by density, character and land use. Other themes include parking, project engagement with community members, 
traffic, trees and vegetation, project updates and additional information, and building design.  

Themes referenced but not relevant to the survey, include light rail and other transport. Three comments were 
unclear. 
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The graph below outlines the most prominent themes by subject identified for Question eight and includes those 
themes with a response rate of two or more. 
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Response Analysis 

All responses for Question eight have been examined to capture the main ideas under each theme. The table 
below summarises these ideas, with the most prominent themes by subject highlighted: 

Subject 
matter 

Theme Response analysis summary 

Public realm, 
transport & 
infrastructure 

Trees and vegetation (4) − Pleasant pedestrian environments - retaining 
shade trees (on private and public land) 

− Planting of new native vegetation 
− Identification and protection of significant 

remnant native vegetation 
Traffic (5) − Concerns regarding density increases and its 

impact on traffic 
− Increased movement on narrow/local streets 
− Traffic around schools 

Parking (6) − On-street parking concerns – parking in 
residential streets near employment areas; on-
street parking of residents (from existing and 
new developments); parking for public transport 
users 

Active transport (walking) (3) − Prioritise pedestrian movements and 
connectivity  

− Pleasant pedestrian environments 
Crime (2) − Concerns about crime as a result of growth 

Placemaking / streetscape (1) − Delivering good urban design outcomes  

Active transport (cycling) (1) − Promote active transport 

E-transport (1) − Dedicated infrastructure  

Public transport (1) − Opportunities for public transport to be a viable 
transport option 

School access / child safety 
(1) 

− Relationship between active and vehicle traffic 
around schools (key intersections) 

Planning Land use (8) − Mix of uses that increase opportunities for 
businesses and employment  

− Nobby Beach – opportunities for mixed use; 
short term accommodation use 

− Residential land use concerns 
Building height (13) − Impacts on amenity 

− Change to more urban residential environments 
(extent of building height changes in some 
areas) 

− Reduce heights (non-descript in terms of 
location)  

− Focused reductions in height – west of the GC 
Highway; on the GC Highway and streets 
directly parallel or adjacent (height transitions) 

Density (8) − Distinct shift from the City’s higher intensity 
environments  

− Impacts on amenity  
− Mix of housing product  
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Subject 
matter 

Theme Response analysis summary 

Character (8) − Impact on village character / existing character 
− Change to more urban residential environments  
− Distinct shift from the City’s higher intensity 

environments 
Building design (4) − Subtropical design – landscaping; open space; 

natural light; ventilation  
Parking (off-street) (1) − Provision of parking spaces 

Housing choice (1) − Opportunities for affordable and diverse housing 
options 

Heritage (1) − Consideration of heritage significance of natural 
features for traditional owners  

− Focused engagement and involvement in the 
project 

Local businesses (1) − Pedestrian / public transport connections to 
local businesses 

Employment (1) − Land uses to complement employment 
opportunities 

Natural features (1) − Consideration of heritage significance of natural 
features for traditional owners   

Project 
information 
and 
engagement 

Project updates & additional 
information (4)  

− More detail required 
− Updates on project steps 
− New/more ways to communicate with the 

community  
Project engagement with 
community members (5) 

− Wider consultation  
− Varying engagement activities 

City Plan amendment & 
process (2) 

− State interest review  
− Relationship between Concept plan and 

amendment  
CRG engagement process (3) − Group participation and attendance 

− CRG input 
Tailored engagement / survey 
(3) 

− Character limit  

General engagement (2) − Additional community engagement activities  
− Communicating information to the community 

Concept planning sequencing 
(1) 

− Future stations for local planning investigations 

General (supportive) (1) − *Non-descript – Support for Concept plan 

*Note: Responses not relevant to the project have not been included in the analysis 
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Key Considerations 

The main ideas under each theme have been analysed, with key considerations for each question identified. 
Key considerations from Question eight include: 

• Land uses are important to support employment growth and provide additional opportunities for 
local business.  

• Building heights and transitions are important, considering locational settings, key features, and 
the interface between different intensity environments.  

• Locally specific design elements are important to encourage good urban design outcomes and 
variations in building forms across the neighbourhood. 

• Public realm, transport and infrastructure improvements are critical to support growing 
communities. 

• Multiple and varied engagement opportunities and deliberate efforts to keep the community 
informed are important to support meaningful and inclusive engagement.  

• Communication and understanding of the project, including inputs and actions for each stage, 
are important for stakeholder support of project outcomes. 

 
 

Stakeholder tracking 

Question 9: What suburb do you live in?  

Question nine asked respondents what suburb they live in. This question was mandatory.  

The top five suburbs by number of respondents are Miami, Burleigh Heads, Mermaid Beach, Burleigh Waters and 
Mermaid Waters.  

Close to 80% (71) of respondents identified as living in the corridor, entering Burleigh, Burleigh Heads, Burleigh 
Waters, Mermaid, Mermaid Beach, Mermaid Waters, Miami or Nobby Beach in the suburb field.  

 
 

 
 
 
Further analysis of the responses to Question nine included cross-referencing with answers provided in Question 
one to determine if respondents provided feedback on the draft Concept plan most relevant to where they live.  
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In looking at the respondents who chose to provide feedback on the draft Nobby Beach and Miami North Station 
Neighbourhood Concept plan, 93.75% (30) identified as living in the suburbs of Mermaid, Mermaid Beach, 
Mermaid Waters, Miami or Nobby Beach.  

Of the respondents who chose to provide feedback on the draft Christine Avenue and Second Avenue Station 
Neighbourhood Concept plan, 88% (22) identified as living in the suburbs of Burleigh, Burleigh Heads, Burleigh 
Waters or Miami. 

Those that chose to provide feedback on both draft Station Neighbourhood Concept plans, 56.67% (17) identified 
as living in the corridor suburbs of Burleigh, Burleigh Heads, Burleigh Waters, Mermaid, Mermaid Beach, Mermaid 
Waters, Miami or Nobby Beach.  

It has been noted that this question acknowledges respondents as corridor residents generally, and where 
suburbs identified may relate to each Concept plan Station Neighbourhood area. Although respondents have 
indicated the suburb in which they reside, their direct relationship to or interest in the Station Neighbourhoods of 
Nobby Beach and Miami North or Christine Avenue and Second Avenue cannot be ascertained from the survey 
responses. CRG members have an established direct interest (resident, property owner, and/or business 
representative) in the Stations Neighbourhoods and therefore, their feedback has been acknowledged as specific 
to these Station Neighbourhood areas.   

 
Question 10: What is your email address?  

Question ten asked respondents to provide their email address. This question was mandatory, with email 
addresses collected to track stakeholder responses. 

Three email addresses were identified as repeat respondents. Seven email addresses were identified as non-
stakeholder respondents.  
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Additional survey considerations 

Supplementary stakeholder feedback  

Stakeholder feedback on the draft Concept plans was also received via email through the Neighbourhood 
Framework Broadbeach to Burleigh Heads (NFBB) mailbox. 

In the case of respondents wishing to provide supplementary or more detailed comments on the draft Concept 
plans, this feedback was added to their survey response submitted. This included where more space was sought 
by respondents then what could be accommodated within the survey online.     

 
Non-stakeholder survey responses 

As a tailored engagement activity focused on re-engaging project stakeholders, primary consideration has been 
given to stakeholder feedback with non-stakeholder responses excluded from the survey data set analysed. 

Seven non-stakeholder responses were identified, which included 19 comments on the draft Concept plans. 
Although excluded, non-stakeholder responses have been acknowledged and themes allocated to determine if 
feedback is generally consistent with stakeholder responses.  

Light rail was the most prominent theme, though not relevant to the survey. Other themes included land use, 
building height, character, tailored engagement / survey, building design, trees and vegetation, natural features, 
parking, housing choice, water and waste, and community facilities. Five comments were unclear. 

Recurring themes generally align with those allocated to the stakeholder responses, with no new themes 
introduced. Further to this, corresponding responses under these themes covered common views and ideas, and 
therefore are seen to be generally in keeping with the key considerations identified.  

 
CRG member survey responses  

A comparison between the Phase 2 CRG initial draft Concept plan feedback and identified Phase 3 CRG survey 
responses has been undertaken to discover if feedback is generally consistent across responses. The Meeting 4 
presentation of the draft Concept plans only presented a snapshot of the content, with the tailored engagement 
survey activity offering them a more complete look at the draft Concept plans, thus providing an opportunity to 
contribute further feedback.  

Nobby Beach and Miami North CRG feedback 

Summary of the CRG responses received: 

• Initial CRG draft Concept plan feedback: 14 survey feedback forms received  
• Tailored engagement for draft Concept plan feedback: 2 survey responses received  

(respondents provided comments on the draft Nobby Beach and Miami North Concept plan only) 
 
An analysis of the themes allocated showed that feedback is somewhat consistent, noting building height as the 
most reoccurring theme for both, with character also identified as a theme through the feedback. This also 
considers the limited amount of data to compare with as only two tailored engagement survey responses were 
received from CRG members.  

The most prominent themes identified through the initial CRG draft Nobby Beach and Miami North Concept plan 
feedback included building height, followed by land use, character and density. Other recurring themes include 
CRG engagement process, placemaking / streetscape, active transport (walking), general (supportive), building 
design, parking (off-street), development assessment and natural features.  
 
In comparison, the most prominent theme for the tailored engagement survey activity was building height, followed 
by City Plan amendment and process. Other themes identified include character, project updates and additional 
information and general engagement. 
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Christine Avenue and Second Avenue CRG feedback 

Summary of the CRG responses received: 
• Initial CRG draft Concept plan feedback: 8 survey feedback forms received  
• Tailored engagement for draft Concept plan feedback: 5 survey responses received  

(four respondents provided comments on the draft Christine Avenue and Second Avenue Concept plan 
and one respondent provided comments for both Concept plans) 

 
An analysis of the themes allocated showed that feedback is generally consistent, with the same themes often 
repeated across the different feedback activities.   
 
The most prominent themes identified through the initial CRG draft Christine Avenue and Second Avenue 
Concept plan survey feedback included CRG engagement process, followed by building height, active transport 
(walking), density and general (supportive). Other reoccurring themes include land use, character, trees and 
vegetation, parks and recreation, active transport (cycling), e-transport and parking.   
 
In comparison, the most prominent theme for the tailored engagement survey activity was active transport 
(cycling), followed by trees and vegetation. Land use, building height, parks and recreation, active transport 
(walking) and e-transport were also noted as recurring themes.  
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Additional feedback 

Other communication received before, during and after the Phase 3 engagement period includes emails, phone 
calls and general enquiries. All communication has been recorded, acknowledged, and considered, as additional 
feedback to the survey activity.  
 
Email enquiries 

Summary of email enquiries: 
• 3 emails received prior to the engagement period 
• 21 emails received during the engagement period 
• 6 emails received after the engagement period had concluded 

Emails were received via the NFBB mailbox from both stakeholders and non-stakeholders, with the 
Neighbourhood Framework team providing replies to all enquiries. Emails comprised of draft Concept plan 
feedback, general engagement and survey enquiries and requests for project information.  

A small number of stakeholders contacted the NFBB mailbox with a desire to provide feedback after the survey 
closed.  While the Neighbourhood Framework team responded and welcomed additional feedback, no response 
was received to this invitation.  A small number of stakeholders also contacted the NFBB mailbox to express an 
intention to provided further comment than what could be included in the survey online.  Some of these 
stakeholders did not respond to the Neighbourhood Framework team’s response inviting additional feedback via 
email.  

Phone enquiries 

Summary of phone enquiries: 
• 1 direct call received through the City Planning Engagement Hotline during the engagement period 
• 1 call transferred through from Planning Enquiries to the Neighbourhood Framework team during the 

engagement period 
• 2 direct calls received by the Neighbourhood Framework team after the engagement period 

Phone conversations covered property enquiries and general questions on the draft Concept plans, 
Neighbourhood Framework project and City Plan amendments.  

In addition to calls received, phone calls were made to industry and community group stakeholders to follow up 
on project involvement and invite feedback on the draft Concept plans.   

General enquiries 

Summary of general enquiries: 
• 3 general enquiries were received during the engagement period  

General enquiries included internal requests for assistance with community member queries on the draft Concept 
plans and the Neighbourhood Framework, as well as internal project communication support. 

Petition to Council 

A petition was received in relation to the draft Nobby Beach and Miami North Station Neighbourhood Concept 
plan, which calls for the rejection of the proposed heights presented for the Nobby Beach and Miami North area 
and for community involvement in the preparation of a Neighbourhood Plan. The petition, submitted after the 
engagement period ended on 10 May 2022, includes 112 signatories (representing 90 households), with 
signatures collected during the engagement period, on 19 April 2022. It has also been noted that the Chief 
Petitioner is a project stakeholder as part of Phase 3 engagement.  
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Council resolved on 24 May 2022 (G22.0524.072) that the petition requesting Council to reject proposed heights 
presented as part of the Neighbourhood Framework process be received and referred to the Planning and 
Environment Directorate to deal with and respond to as part of the next Planning and Environment Committee 
Report which will be discussing the feedback received regarding the Neighbourhood Framework following the 
tailored engagement period which ended 25 April 2022. 

Of the 112 people who signed the petition, just over 74% (83) were found to represent corridor residents interested 
in the future planning outcomes of the area. Those within the Nobby Beach and Miami North Station 
Neighbourhoods represent approximately 21% (24) of signatories.  

In response to the call for the preparation of a neighbourhood plan that covers development aspects and controls, 
this will be addressed by the future statutory City Plan amendment, which will include updates to current 
development assessment provisions for the Station Neighbourhood areas. Following the Minister’s Guidelines 
and Rules, the future City Plan amendment process will also include public consultation, allowing the community 
to provide feedback through a submission on the draft amendment.  

Importantly, community consultation for the Neighbourhood Framework project includes both statutory and non-
statutory engagement activities, thus providing multiple opportunities for the community’s involvement in the 
planning process. Phases 1, 2 and 3 were non-statutory engagement activities aimed at involving the community 
early and across the different project stages, with the feedback received across all phases working to inform 
Concept plan outcomes. Phase 4 includes statutory consultation, focusing on community feedback on the 
amendment package, thus affording the community an opportunity to have their say on future development 
assessment provisions for these areas.  

Work on the future City Plan amendment will begin following the finalisation (and Council’s endorsement) of the 
Station Neighbourhood Concept plans.  All non-statutory community feedback will continue to support the future 
City Plan amendment process. 

 
Submission on draft Concept plans 

One submission was received after the engagement period ended on 1 June 2022, in relation to the draft Nobby 
Beach and Miami North Station Neighbourhood Concept plan. The submission relates to future land use zoning 
and building height for specified Miami North Station Neighbourhood properties and requests for the content 
presented to be considered as part of Phase 3 tailored engagement feedback.  
 
The tailored engagement focused on re-engaging project stakeholders, it is noted that the submitter is not a 
relevant stakeholder. As outlined in the methodology applied to the analysis of survey feedback, primary 
consideration has been given to stakeholder feedback, with non-stakeholder responses considered as a 
subsidiary input. To ensure consistency in consideration of feedback across Phase 3, while also acknowledging 
the submission was received outside the engagement period specified, the comments contained within have been 
noted and acknowledged by the Neighbourhood Framework team in engagement reporting. Acknowledgement 
of this feedback includes its consideration as background information moving into the future statutory City Plan 
amendment process. 

It is also important to note that draft Concept plan outcomes are the result of various inputs that support the land 
use and building height intent shown. Further planning work on land uses and development controls will be 
undertaken as part of the preparation of a draft amendment, therefore all planning and/or land use feedback 
presented, including in submissions, will be recorded as information for consideration as part of the statutory 
amendment stage.  
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5. Overview of key considerations  
An analysis of the key considerations by question has been undertaken to identify similarities across the initial 
CRG feedback and tailored engagement feedback on the draft Concept plans.   

• Initial CRG member feedback: Question 1-3 key considerations (in Section 3.2) 
• Tailored engagement feedback: Question 2-8 key considerations (in Section 4.3) 

Bringing together the main areas of interest identified from the key consideration for each question and 
considering them in conjunction with all other project inputs, informed potential changes to the draft Concept plans 
in line with achieving the vision of each Station Neighbourhood.  

5.1 Favourite features of Concept plans 

Nobby Beach and Miami North Station Neighbourhood  
 
What are your favourite features of the Nobby Beach and Miami North / both Station Neighbourhood 
Concept plan/s? 
 
Summary of key considerations: 
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DESIGN
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transitions
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•Building form variation
•Design considerations

Nobby Beach & 
Miami North Station 

Neighbourhood 
Concept Plans

PUBLIC REALM

•People focused 
environment

BUILDING HEIGHT, 
LAND USE & 

DESIGN

•Building form variation
•Design considerations

Both Station 
Neighbourhood 
Concept Plans

PUBLIC REALM

•People focused 
environment

BUILDING HEIGHT, 
LAND USE & 

DESIGN
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mix

•Building form variation
•Opportunities for local 
business

ENGAGEMENT

• Inclusive engagement
•Open and clear 
communication

Tailored engagement feedback 
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Key considerations common across favourite features feedback (as highlighted in blue) include: 

Public realm – People focused environment 

Building height, land use and design – Appropriate land use mix, building form variation, and design 
considerations 
 
Christine Avenue and Second Avenue Station Neighbourhood 
 
What are your favourite features of the Christine Avenue and Second Avenue / both Station 
Neighbourhood Concept plan/s? 
 
Summary of key considerations: 
 
 

 

Key considerations common across favourite features feedback (as highlighted in blue) include: 

Public realm – People focused environment 

Building height, land use and design – Appropriate land use mix, and building form variation   

CRG feedback

PUBLIC REALM

•People focused  
environment

BUILDING HEIGHT, 
LAND USE & DESIGN

•Responsive height 
transitions

•Appropriate land use 
mix

•Building form variation

Christine Avenue & 
Second Avenue Station 

Neighbourhood 
Concept Plans

PUBLIC REALM

•People focused 
environment

BUILDING HEIGHT, 
LAND USE & DESIGN

•Building form variation
•Design considerations

Both Station 
Neighbourhood 
Concept Plans

PUBLIC REALM

•People focused 
environment

BUILDING HEIGHT, 
LAND USE & DESIGN

•Appropriate land use 
mix

•Building form variation
•Opportunities for local 
business

ENGAGEMENT

• Inclusive engagement
•Open and clear 
communication

Tailored engagement feedback 
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5.2 Improvements to Concept plans 

 
Nobby Beach and Miami North Station Neighbourhood  
 
What would you improve about the Nobby Beach and Miami North / both Station Neighbourhood 
Concept plan? 
 
Summary of key considerations: 
 
 

 

Key considerations common across improvement feedback (as highlighted in blue) include: 

Public realm – People focused environment 

Building height, land use and design – Responsive height transitions  

CRG feedback

PUBLIC REALM

•People focused  
environment

BUILDING HEIGHT, 
LAND USE & DESIGN

•Responsive height 
transitions

Nobby Beach & 
Miami North Station 

Neighbourhood 
Concept Plans

PUBLIC REALM

•People focused 
environment

BUILDING HEIGHT, 
LAND USE & DESIGN

•Responsive height 
transitions

•Building form variation
•Design considerations

Both Station 
Neighbourhood 
Concept Plans

PUBLIC REALM

•People focused 
environment

• Improve connectivity

BUILDING HEIGHT, 
LAND USE & DESIGN

•Responsive height 
transitions

•Appropriate land use 
mix

•Opportunities for local 
business

ENGAGEMENT

•Open and clear 
communication

•Greater project 
education and 
understanding 

Tailored engagement feedback 
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Christine Avenue and Second Avenue Station Neighbourhood 
 
What would you improve about the Christine Avenue and Second Avenue / both Station Neighbourhood 
Concept plan/s? 
 
Summary of key considerations: 
 
 

 
Key considerations common across improvement feedback (as highlighted in blue) include: 

Public realm – People focused environment, and improve connectivity 

Appropriate land use mix and responsive height transitions are common across tailored engagement feedback 
(as highlighted in grey) but not common when comparing to initial CRG member feedback.  

 
  

CRG feedback

PUBLIC REALM

•People focused 
environment

• Improve connectivity

Christine Avenue & 
Second Avenue 

Station 
Neighbourhood 
Concept Plans

PUBLIC REALM

•People focused 
environment

BUILDING HEIGHT, 
LAND USE & DESIGN

•Responsive height 
transitions

•Appropriate land use mix
•Building form variation

Both Station 
Neighbourhood 
Concept Plans

PUBLIC REALM

•People focused 
environment

• Improve connectivity

BUILDING HEIGHT, 
LAND USE & DESIGN

•Responsive height 
transitions

•Appropriate land use mix
•Opportunities for local 
business

ENGAGEMENT

•Open and clear 
communication

•Greater project 
education and 
understanding 

Tailored engagement feedback 
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5.3 Additional comments 

Any additional thoughts or comments you would like to add? 
 
Summary of key considerations: 
 

 
Key considerations common across favourite features feedback (as highlighted in blue) include: 

Nobby Beach & Miami North  

Building height, land use and design – Responsive height transitions, appropriate land use mix and design 
considerations 

Christine Avenue & Second Avenue  
 
Building height, land use and design – Responsive height transitions, design considerations and building 
form variation 

Nobby Beach & 
Miami North 

Station Neighbourhood 
Concept Plans

BUILDING HEIGHT, 
LAND USE & DESIGN

•Responsive height 
transitions

•Appropriate land use mix
•Design considerations

Christine Avenue & 
Second Avenue 

Station Neighbourhood 
Concept Plans

BUILDING HEIGHT, 
LAND USE & DESIGN 

•Responsive height 
transitions

•Design considerations
•Building form variation

Tailored engagement 
feedback

PUBLIC REALM

• Improvements to support 
growth

BUILDING HEIGHT, 
LAND USE & DESIGN

•Appropriate land use mix
•Opportunities for local 
business

•Responsive height 
transitions

•Design considerations
•Building form variation

ENGAGEMENT

• Inclusive engagement
•Open and clear 
communication

•Greater project education 
and understanding

CRG feedback 



 

 

   

Community Reference Groups & Station Neighbourhood Concept Plans Engagement Report (A76360151) Page 60 of 71 

 

5.4 Finalising the draft Concept plans 

The key considerations / main areas of interest identified from the feedback are generally the same for 
both Concept plans.  

Refinements to the draft Concept Plans have resulted from an examination of the main areas of interest 
against previous engagement activities and other project inputs. More information on these refinements 
is available via the Planning and Environment Committee 14 July 2022 – Station Neighbourhood 
Concept plans Community Engagement Outcomes and Updated Concept plans agenda report. 
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Appendix 1: CRG Engagement process survey 
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Appendix 2: CRG Draft Concept plan survey 

 



 

 

   

Community Reference Groups & Station Neighbourhood Concept Plans Engagement Report (A76360151) Page 64 of 71 

 

  



 

 

   

Community Reference Groups & Station Neighbourhood Concept Plans Engagement Report (A76360151) Page 65 of 71 

 

Appendix 3: Tailored engagement – Draft Station Neighbourhood 
Concept plans survey 
 
Question 1: 
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Question 2 and Question 3: 
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Question 4 and Question 5: 
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Question 6 and Question 7: 
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Question 8: 
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Question 9 and Question 10: 
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