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Notes from Christine Avenue and Second Avenue Station Neighbourhood 

Community Reference Group  

Meeting One 

Meeting details 

Date: Wednesday, 13 October 2021 

Time: 6pm to 8.05pm 

Location: Burleigh Heads State School, 1750 Lower Gold Coast Highway, Burleigh Heads 

 

Attendees 

Community Reference Group (CRG) members: 

Richard, Graham, Christine, Sandra, Ben, Geoff, Tania, Gordon, Carla, Leslie, Johannes, Peter, Lisa, and 

Anne. 

City officers and consultants: 

Zane Howell (Coordinator Urban Planning), Tony Dickson (facilitator), Sean Stanley, Iain Bailey, Troy Kahler, 

Roslyn Calvert, Beth Toon, Alvin Kirby (table facilitators), Madison Ruygrok (note taker and table facilitator).  

Observers: 

Cr Pauline Young (Councillor for Division 12), Cr Daphne McDonald (Councillor for Division 13), Alisha 

Swain, Richard Clarke, Catherine Rollo and Andrew Saad (City of Gold Coast), Lorna Scally and Andrew 

Brown (Queensland Government – Department of State Development, Infrastructure, Local Government and 

Planning). 

Apologies: 

CRG members Julian and John. 

 

Agenda 

1. Welcome and purpose of meeting 

2. Overview of the Neighbourhood Framework and ShapingSEQ 

3. Activity 1: Getting to know each other 

4. Break 

5. GC have your say – Community survey feedback 

6. Activity 2: Opportunities and barriers analysis 

7. Activity 3: Ideas for the future of the Station Neighbourhoods 

8. Feedback and way forward 
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Welcome and purpose of meeting 

Zane Howell began by welcoming everyone to first CRG meeting for the Christine Avenue and Second 

Avenue Station Neighbourhood area. This was followed by an acknowledgement of country, recognising the 

Yugambeh people as the traditional owners of the land in which the meeting took place.   

 

The City of Gold Coast (CoGC) team managing the Neighbourhood Framework project and consultants from 

Place Design Group were introduced. Also acknowledged was the attendance of Division 12 Councillor 

Pauline Young, Division 13 Councillor Daphne McDonald, State Government representatives and City 

planning leadership attending as observers.  

 

The meeting started with outlining the need for the meetings to be held in a constructive and positive way. 

Confidentially and media requirements were also explained clarifying that CoGC officers will make it known 

when information is not to be shared, and that no information is to be shared or statements made to the 

media without prior approval from the Mayor and City’s Corporate Communication branch. 

 

The group was provided with an overview of the community survey outcomes, updates made to the 

Neighbourhood Framework from the survey results and how this has informed the process moving forward. 

This was followed by an explanation of the role of the CRG as an informing body, established to discuss 

ideas, views and opinions that will be used as input into project recommendations. It was reconfirmed that 

the Council is the decision-making body for future planning policy.   

Overview of the Neighbourhood Framework and ShapingSEQ 

To introduce the group to growth and planning in the station neighbourhoods, the South East Queensland 

Regional Plan, ShapingSEQ, was discussed and in particular its role in guiding work undertaken by the City. 

Elements within ShapingSEQ were presented including the urban footprint, which aims to concentrate 

growth, limit urban sprawl and protect natural areas, the City’s growth benchmarks for population and 

dwellings, and consolidation and expansion targets to accommodate growth.  

 

It was explained why there is a focus on consolidation in the corridor, outlining ShapingSEQ’s focus on 

growth and future development around areas with good public transport and infrastructure, such is the case 

with light rail. This focus on growth in well serviced areas presents a need to revisit our planning to 

responsibly accommodate growth in urban neighbourhoods. The challenge the City faces is to balance the 

need to accommodate more people while preserving and celebrating the unique elements and appeal of 

these neighbourhoods into the future.  

Activity 1: Getting to know each other 

CRG members, City officers and consultants completed a brief activity aimed at getting to know each other.  



 
 

   

Last updated: 25/10/21  Meeting Notes - CA / SA Station Neighbourhood CRG Meeting 1 

Page 4 of 

15 

 

GC have your say – Community survey feedback  

An overview of the survey results was discussed. The survey attracted 1826 responses, highlighting that 

many of the respondents live in the suburbs within the corridor. Over 84% of respondents wanted to stay 

informed about the project as it progresses.  

 

Responses from the following questions were presented with top responses discussed: 

− What makes these neighbourhoods a special place to you? 

− Looking forward 5-10 years, what improvements would you like to see most within these Station 

neighbourhoods? 

− Which opportunities do you feel are essential in planning for growth in these Station 

Neighbourhoods? 

− Which locations do you think have the best opportunity for additional housing choices to support 

future growth that fits the existing neighbourhoods?  

− Do you agree with the proposed first set of Station Neighbourhoods for more detailed concept 

planning? 

− What kind of City led projects and initiatives should be prioritised in these neighbourhoods?  

− What do you see as the role for local industrial areas over the next 5-10 years? 

− Do you have any other comments on planning for the Broadbeach to Burleigh Heads Station 

Neighbourhoods that you would like to add?  

 

It was discussed that the CRG participants should be conscious of these community survey outcomes to 

best represent the views of the broader community throughout the activities.  

Activity 2: Opportunities and barriers analysis / working break 

During this activity, CRG members took part in facilitated discussions to identify the opportunities and 

barriers present in the Christine Avenue and Second Avenue Station Neighbourhood areas. Working with 

table facilitators, members wrote down opportunities and barriers on different coloured sticky notes and 

placed them on a map of the Station Neighbourhoods to locate where they apply within the area.  

 

Members from each table reported back to the wider group on the key opportunities and barriers they 

identified. Highlights from the activity include the following:  

 

Opportunities: 

− Provide new housing through redevelopment of older housing stock – More affordable housing; more 

options for those looking to downsize; diversity in housing offering 

− More high-quality places for gathering on the western side of the Gold Coast Highway  

− Support for new and established businesses in commercial and industrial areas 

− Street greening and more trees – to encourage walking and cycling  

− Celebrate indigenous cultural heritage 

− Storage and charging facilities for bikes and scooters and/or allow them on light rail 
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Barriers: 

− Car parking and traffic issues 

− Safety concerns (especially at night) 

− Pedestrian and cycle access through neighbourhoods and across the Gold Coast Highway 

− Climate change and impacts on the environment 

− Connectivity for western parts of the City / inland suburbs to the beach 

− Impacts of high-rise development on beach experience – shadowing, wind tunnels.  

 

Full notes and photos from the activity are included in Appendix A to these minutes. 

Activity 3: Ideas for the future of the Station Neighbourhoods 

Building on ideas and comments from Activity 3, CRG members were invited to consider what they envision 

for the Christine Avenue and Second Avenue Station Neighbourhoods 20 years into the future. Working with 

table facilitators, members wrote down on sticky notes words and short statements that best describe their 

vision for the future of these areas. All comments were collected and placed on the windows for viewing 

before being presented back to the wider group. 

 

Comments generated through the activity were sorted by themes which include the following: 

• Built form and public realm 

• Character 

• Community 

• Connectivity 

• Diversity 

• Environment 

• Progressive 

• Resilience 

• Safety 

• Traffic 

 

Full notes and photos from the activity are included in Appendix B to these minutes. 

Feedback and way forward 

The group was thanked for their time and for participating in the meeting’s activities. The enthusiasm and 

passion of the group was acknowledged, noting that all information and notes produced throughout the 

meeting were extremely valuable and will provide important input into the concept planning process.  

Members were made aware that all notes and comments will be collated, and a meeting summary produced, 

which will be provided to them in the coming weeks. This document will also be made available to the public 

through the Neighbourhood Framework project page on the City of Gold Coast website. 

The meeting closed at 8.05pm. 
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Further Contact  

Phone: Neighbourhood Framework Project Team - 55828235 

Email: NFBB@goldcoast.qld.gov.au 

Visit: https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework 

 

Minutes checked/approved 

Checked: Zane Howell and Catherine Rollo 

Approved: Richard Clarke 

 

  

mailto:NFBB@goldcoast.qld.gov.au
https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework
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Appendix A 

Notes from Activity 2: Opportunities and barriers analysis  

Table 1 (Troy and Alvin assisting) 

Opportunities (yellow): 

− More trees in parks 

− Easy to navigate but more footpaths required; natural 

− Community feel; neighbourhood ambience 

− More trees (on streets) 

− Alternative public spaces to beach that are quieter 

− Better utilised parks 

− Improve school access drop-off and pickup 

− Pedestrian overpasses or underpass 

− Well lit pedestrian areas  

− Multistorey parking 

− Require more off-street parking in new buildings 

− Walking access; safety 

− With change of the Gold Coast Highway to allow for the tram, look at opportunities for increased 

cycle routes 

− Retaining building character and mix of buildings types – houses, medium density 

− Flowing traffic through streets 

− Lakeview Café and other suburban cafes for gathering away from the beach 

− Volunteers to help the elderly when ready to downsize as overwhelming and a lot have no family 

close by – via myagedcare.gov.au 

− Creating small dwelling for the elderly to move into within their own community that have areas for 

their own gardens and social events 

− Car parking especially for light rail commuters 

− Piazza spaces like in Europe for more in the suburbs where families can gather and not need to go 

the beach 

− Traffic flow – Lemana Lane make one-way system: Lemana Lane - Symonds Road - Lower Gold 

Coast Highway 

− Dedicated bike paths; safety 

− Building new developments with gardens and terraces for older people 

− Allow bikes on public transport 

Barriers (purple): 

− Pedestrian / bike underpass for access from west to east under the Gold Coast Highway 

 

Table 2 (Roslyn and Tony assisting) 

Opportunities (yellow): 

− Mixed use light commercial retail / residential 

− Opportunity to remove overhead powerlines, improve lighting and streetscaping / greenery all along 

the Gold Coast Highway 

− Retain the current plan to have high rise accommodation on the beach side of the Gold Coast 

Highway only to ensure an open feel to the west  
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− Good access from the west side of the Gold Coast Highway to the beach for cars and pedestrians 

− Good access from Second Avenue station to Burleigh Heads State School 

− Link the Oceanway bike path in this area to join from Coolangatta to the Gold Coast Seaway 

− Keep the paths wide along the Esplanade 

− Utilise park area for events / festivals 

− Connection to recreation areas e.g. Pizzey park versus only along the highway 

− Major connecting routes for public transport from outer west suburbs to G:Link – Mountain View 

Avenue, Christine Avenue, Reedy Creek Road 

Barriers (pink): 

− Car parking around the surf club especially for surfing events 

− Concerns of Logan gangs coming down to meet with Miami gangs – Police presence 

− Access to the beach from tram station 

− Traffic onto the highway with tram running up and down – Sync lights to highway 

− Construction of light rail and Morris Property Group development at the same time blocking highway 

visibility 

− Remove the current practice of having retail space at the base of every new high-rise tower. There is 

an excess of retail already 

− Blockage of afternoon sun on the beach 

− Personal safety especially at night 

− Car parking for residents and visitors along and close to the Gold Coast Highway  

− Traffic bottlenecks 

 

Table 3 (Sean and Madison assisting) 

Opportunities (yellow): 

− Improved connectivity for nature 

− All blocks should provide multiple dwellings – not huge single dwellings – smaller dwellings 

− Better integration of Kombumerri cultural heritage 

− Better access across the Gold Coast Highway 

− Low key commercial pockets – small restaurants, cafes, bars 

− Wider mix of property options 

− Streetscaping with native species – particularly Wallum Banksia (fauna symbol) and Callitris 

− Maintain habitat that supports wildlife still present e.g. Eastern Bearded Dragon 

− Green and the gold 

Barriers (purple): 

− Housing affordability – families / rentals 

− Flow of traffic when the Lower Gold Coast Highway is one-way 

− Parking for light rail, beach, restaurants 

− The lights are out – not many people live in the high rises (mostly tourist accommodation) 

− Climate resilience, sea level rise and cool spaces from heat 

− Supporting wildlife / fauna still present 

− Shadowing the beach 

− Wind tunnel 

− Ensure no impacts on the Bora Ring from Sixth Avenue access changes 

− Holiday period – surge in demand for parking 

− Traffic on Kratzmann Avenue 
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− Extend light industrial / mixed use along Christine Avenue 

− Make Christine Avenue more accessible to fringe businesses (not residential uses) 

− Light rail – lights and noisy operation (5am to midnight) 

− Vertical gardens / vegetation on new developments 

− Picnic upgrades need to be attractive and complement natural environment 

− Restaurants 

 

Table 4 (Iain and Beth assisting) 

Opportunities (yellow): 

− Tree lined streets to encourage locals to walk to stations 

− Already seeing diversity of housing product. Ability to grow and keep in character 

− Value of parkland to be maintained. Value for the community 

− Burleigh Heads State School is on an indigenous cultural site with remnant rainforest to protect and 

celebrate 

− More cyclists; crowded parking (safety issues) 

− Increased density of older residents because of high uses (pedestrian safety) 

− Solar powered scooter charging at stations 

− Consultation with indigenous local culture to preserve sacred sites 

− Increase tree amenity along the Gold Coast Highway 

− Miami precinct is developing a unique character of breweries and small businesses that will 

contribute to neighbourhood 

− Electricity capacity is needed to accommodate electric vehicles and bicycles; storage facilities for 

these 

− Bicycle and electric scooter parking to be constructed in time for light rail to commence 

− Increase green space in higher density areas to provide families spaces for recreation  

− Widen footpaths for pedestrians and provide trees for shade and enjoyment 

Barriers (purple): 

− Safety issues for Lower Gold Coast Highway at Burleigh Heads State School 

− Too far to walk to public transport 

− Transport connectivity (issue with congestion) 

− Traffic congestion at the intersection with West Burleigh Road 

− Pressure on school / diversity – traffic / safety implications 

− Stop and drop for rideshare when car parks aren’t available 

− Growth of high rise along the Esplanade to be limited  

− Challenge to maintain indigenous sites during development 

− Higher socio-economic mix and diversity is decreasing 

− Disability access to beach with reduced parking and light rail 

− Challenges for small businesses during construction – Learnings from Stage 1 

− Personal safety a huge issue for pedestrians using public transport 
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 Figure 1 - Table 1 Barriers and Opportunities Map 
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Figure 2 - Table 2 Barriers and Opportunities Map 
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Figure 3 - Table 3 Barriers and Opportunities Map 
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Figure 4 - Table 4 Barriers and Opportunities Map 
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Appendix B 

Notes from Activity 3: Ideas for the future of the Station Neighbourhoods 

Overall comments – Vision ‘wall’ activity 

Outlined below are all CRG comments made on sticky notes which have been organised under key themes: 

• Built form & urban design (13 comments) 

− Stations visually pleasing 

− Mix of property options 

− Boutique shops, events 

− Set new buildings back from the road for a peaceful life 

− Longevity of built environment; adaptability 

− Whole light rail to be visually pleasing 

− Assist aging into smaller dwellings within suburb 

− Retaining our history and culture 

− Not sanitised design; keep the Burleigh grit and character 

− Community meeting spaces 

− Design new buildings to enhance lifestyle, incorporate greenery, diverse design, and set 

back from road 

− Spaces build character; leave room for people 

− What is the Burleigh character? It’s where we gather 

 

• Character (7 comments) 

− Liveable 

− For each station – Create feeling of ‘space’ and ‘green’ around built facilities 

− Retain a holiday feel 

− Beachy village lifestyle 

− Maintain character 

− Maintain Burleigh charm 

− Burleigh Heads is not Broadbeach 

 

• Community (11 comments) 

− Vibrant local community and eclectic mix of shops, people and business  

− Community 

− Comfortable 

− Enhance the tourist/local mix of people by ensuring appropriate infrastructure 

− Community 

− Family friendly/wholesome 

− Neighbourly 

− Community orientated 

− Live music 

− Multifunctional (spaces) 

− Culture – Kombumerri, art 

 

• Connectivity (8 comments) 

− Clear paths in and out of stations 

− Easy access to the beach 

− Convenient crossings 

− Seamless bike rides 
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− Beach access 

− Lockups for electric scooters and bikes – To access trams and local shops 

− Cycle paths 

− Viable walkability to ‘discourage’ car use 

 

• Diversity (2 comments) 

− Population diversity 

− Protect our indigenous heritage 

 

• Environment (9 comments) 

− More trees; green space 

− Natural 

− Keep the foreshore green with the parks 

− Keep the esplanade area green and pedestrian friendly 

− More green space 

− Natural shade 

− Community gardens; piazzas 

− Healthy community space between buildings 

− Vertical gardens/landscapes for new developments; more natural landscapes 

 

• Progressive (3 comments) 

− Progressive 

− Solar powered charging stations for e-bikes and scooters 

− Ensure the Gold Coast Highway light rail easement is free of old power poles and ugly 

obstacles 

 

• Resilience (4 comments) 

− Resilient 

− Shade for light rail passengers 

− Environmentally friendly development 

− Climate, economic, social, community resilience 

 

• Safety (5 comments) 

− Safe pedestrian spaces 

− A safe precinct for everyone 

− Safety through lighting 

− Safety on the road; more pedestrian crossings 

− 24-hour light rail with security on board on weekends 

 

• Traffic (3 comments) 

− One-way traffic Christine Avenue to Acanthus Avenue 

− Ensure good public transport east-west connecting to the light rail 

− Less cars – more bikes/scooters; Less carparks – useable public transport 

 

 

 

 


