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1. Executive summary 
The City of Gold Coast established Community References Groups (CRG) to provide an opportunity for 
collaborative engagement with the station neighbourhood community. Input from these groups has been sought 
to inform concept planning for Station Neighbourhood areas in the Gold Coast Light Rail Stage 3 Broadbeach 
to Burleigh Heads corridor, as envisioned by the Neighbourhood Framework endorsed by City of Gold Coast in 
August 2021.  

Two (2) Station Neighbourhoods were selected as part of the first sequence for concept planning:  

• Nobby Beach and Miami North; and  
• Christine Avenue and Second Avenue. 

The Community Reference Group engagement period ran from October 2021 to February 2022 and included a 
series of four (4) meetings per group. A total of eight (8) meetings were held over the engagement period. 

This report provides a summary and analysis of the engagement process and includes an overview of the 
feedback received from meetings. 
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2. Introduction 

Background 

The City of Gold Coast (City) is committed to planning for our ever-growing communities, while maintaining the 
unique character of the suburbs we love. 

Gold Coast Light Rail Stage 3 (GCLR3) has the potential to offer significant neighbourhood renewal benefits whilst 
improving access for the community and visitors. 

To ensure these benefits are realised, the City has prepared a Neighbourhood Framework (Framework), informed 
by community feedback.  A citywide survey was conducted in June 2021 as part of Phase 1 engagement for the 
project and has been incorporated into the Framework.  The Framework was endorsed by Council in August 2021 
to guide the planning for the Broadbeach to Burleigh Heads corridor.  

Following completion of the Phase 1 engagement for the Neighbourhood Framework, the City commenced Phase 
2 of engagement. Phase 2 involved the preparation and facilitation of Community Reference Group (CRG) 
meetings for the Nobby Beach and Miami North Station Neighbourhood area and the Christine Avenue and 
Second Avenue Station Neighbourhood area. 

The purpose of the CRG engagement was to build upon the findings received as part of Phase 1 and to obtain 
more locally focused feedback and input from those with a direct interest in the chosen Station Neighbourhood 
areas.  

Purpose of this report 

This report summarises the engagement process, observations and inputs from the CRG meetings. It outlines 
key findings and recommendations used to inform Concept Plans for the Nobby Beach and Miami North Station 
Neighbourhood area, and the Christine Avenue and Second Avenue Station Neighbourhood area.  

Engagement objectives 

The community engagement objectives of Phase 1 of this project were to: 

• Gain feedback on the community’s values and priorities to help inform and guide the direction of the 
Neighbourhood Framework and future land use planning activities; and 

• Improve transparency and awareness by enabling the community to have a say early in the planning 
process. 

 

Further to the feedback provided in Phase 1 of the project, the community engagement objectives of Phase 2 of 
this project were to obtain more localised feedback and input from residents, property owners, businesses and/or 
business employees located within a particular Station Neighbourhood area to inform the future concept planning 
investigations.  

Level of engagement achieved 

The community engagement has been structured with reference to the International Association of Public 
Participation (IAP2). Goals of this project align to the involve and collaborate level of participation on the 
IAP2 spectrum. 
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Figure 1: IAP2 (International Association of Public Participation) spectrum 
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Timing and program of events 

CRG engagement ran from October 2021 to February 2022. Meeting details are outlined below: 

 
Table 1: CRG Meeting Program and Details 

 Community Reference Group Date Time Location 

Meeting 1 
(in-person) 

Nobby Beach and Miami North Monday, 11 
October 2021 

6pm – 8.15pm 
 

Mermaid Beach Bowls 
Club, 2418 Gold Coast 
Highway, Mermaid 
Beach 

Christine Avenue and Second 
Avenue 

Wednesday, 13 
October 2021 6pm – 8.05pm 

Burleigh Heads State 
School, 1750 Lower 
Gold Coast Highway, 
Burleigh Heads 

Meeting 2 
(in-person) 

Nobby Beach and Miami North Monday, 1 
November 2021 6pm – 8.10pm 

Mermaid Beach Bowls 
Club, 2418 Gold Coast 
Highway, Mermaid 
Beach 

Christine Avenue and Second 
Avenue 

Wednesday, 3 
November 2021 6pm – 8.10pm 

Burleigh Heads State 
School, 1750 Lower 
Gold Coast Highway, 
Burleigh Heads 

Meeting 3 
(in-person) 

Nobby Beach and Miami North Monday, 6 
December 2021 6pm – 8.15pm 

Mermaid Beach Bowls 
Club, 2418 Gold Coast 
Highway, Mermaid 
Beach 

Christine Avenue and Second 
Avenue 

Wednesday, 8 
December 2021 6pm – 8.20pm 

Burleigh Heads State 
School, 1750 Lower 
Gold Coast Highway, 
Burleigh Heads 

Meeting 4 
(in-person) 

Nobby Beach and Miami North Monday, 21 
February 2022 6pm – 7:15pm 

Mermaid Beach Bowls 
Club, 2418 Gold Coast 
Highway, Mermaid 
Beach 

Christine Avenue and Second 
Avenue 

Wednesday, 16 
February 2022 6pm – 7:40pm 

Mermaid Beach Bowls 
Club, 2418 Gold Coast 
Highway, Mermaid 
Beach 
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3. Engagement Methodology 

Community Reference Groups  
Four (4) station neighbourhoods were selected as part of the first sequence of concept planning along the 
Broadbeach to Burleigh Heads Corridor, as determined by the Phase 1 survey results. These include the Nobby 
Beach, Miami North, Christine Avenue and Second Avenue Station Neighbourhoods. Adjoining CRG Station 
Neighbourhoods were combined to support streamlined engagement, creating two station neighbourhood areas 
- the Nobby Beach and Miami North Station Neighbourhood area and the Christine Avenue and Second Avenue 
Station Neighbourhood area.  

The Station Neighbourhood areas are illustrated in Figure 2 below:  

 

Figure 2: Map of Station Neighbourhood area boundaries for CRG selection 
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Member selection process 

In establishing a CRG for each of the Station Neighbourhood areas, a broad representation of the local community 
was sought to ensure the group achieved a balance of gender, age range and cultural backgrounds as well as 
representation from local businesses, residents, property owners, community services and other stakeholders.  

Phase 1 (early engagement) included a CRG expression of interest component embedded in the survey. At the 
conclusion of the survey, 787 respondents had requested the opportunity to be involved in a CRG.  

Expression of interest (EOI) emails were sent out to the interested respondents. Additionally, Division 12 and 13 
Councillors were invited to provide a list of additional potential candidates that may also be approached. Emails 
included an EOI form and the Terms of Reference (TOR) for CRG membership. A copy of the email and 
attachments are provided in Appendix 1. Applications closed on 5 July 2021.  

At the close of this process 93 applications were received from people seeking to be a CRG member. Applications 
were assessed against the selection criteria outlined in the TOR. The selection process prioritised the location of 
members and the demographic spread of participants to ensure the group was balanced and included a broad 
representative mix of the local community.  

A shortlist of potential candidates was presented to the Planning and Environment Committee on 25 August 2021, 
which included up to 15 of the highest scoring candidates. Due to a strong community response and request for 
involvement, as well as to support better workshop outcomes, an additional 3 candidates were put forward for 
inclusion. A total of 18 candidates for each separate CRG group was endorsed by Council on 31 August 2021. 

Of the 18 members selected for each group, 17 members were able to participate in the Nobby Beach and Miami 
North CRG and 16 members for the Christine Avenue and Second Avenue CRG. During the concept planning 
phase there was a single resignation to the Christine Avenue and Second Avenue CRG, reducing the group to 15 
members. There were no resignations to the Nobby Beach and Miami North CRG.  
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Member demographics 

The image below shows the demographic overview of CRG members for each Station Neighbourhood area: 
 

 
Figure 3: CRG member profiles 
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Engagement overview 
The engagement process was designed to include four (4) meetings to guide the concept planning for each 
Station Neighbourhood area. These meetings were organised by themes and designed to build upon the previous 
work and CRG meeting activities. Specific meeting objectives were also outlined to help direct discussions and 
focus feedback.  
 
Following a workshop process, a mix of activities and presentations were incorporated throughout the meetings. 
This included full group activities, small (table) group discussions and knowledge building presentations.  
 
Development and facilitation of the meetings was undertaken by the Neighbourhood Framework project team with 
support from external consultants Place Design Group. City officers from various networks and teams (City 
Assets; City Placemaking; Office of Architecture and Heritage; Natural Hazards; Parks and Recreation Services; 
Transport and Traffic; and Strategic Infrastructure) were also present to assist with discussions. Observers from 
the Department of State Development, Infrastructure, Local Government and Planning (DSDILGP) were invited 
to be a part of the first and final meetings. In addition, Cr Pauline Young (Division 12) and Cr Daphne McDonald 
(Division 13) were invited to attend all CRG meetings as observers.  
 
An overview of each meeting is outlined below: 
 
Meeting 1 – Role and Vision  
 

Meeting agenda: Meeting objectives:  

Presentation 1:  
Overview of the Neighbourhood Framework and 
ShapingSEQ 

• Outline task ahead for group 
• Discuss survey results and incorporation of 

comments moving forward 
• Opportunities and barriers for each Station 

Neighbourhood 
• Develop Station Neighbourhood descriptions to 

guide the development of a vision for each 
Station Neighbourhood. 

Activity 1:  
Getting to know each other 
Presentation 2:  
GC have your say – Community survey feedback 

Activity 2:  
Opportunities and barriers analysis 

Activity 3:  
Ideas for the future of the Station 
Neighbourhoods 
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Meeting 2 – Managing Growth 
 

Meeting agenda: Meeting objectives:  
Presentation 1:  
Recap on previous meeting and introduction to 
Meeting 2 

• Discuss need for growth and creating liveable 
places  

• Discuss different ways of accommodating growth 
• Discuss areas within the Station Neighbourhoods 

that are most/least appropriate for growth  
• Understand public realm and supporting 

infrastructure to support growth 

Activity 1:  
Key neighbourhood features  

Presentation 2:  
Planning discussion – Building forms 

Activity 2:  
What good growth looks like 

Activity 3:  
Realising good growth - public realm and 
infrastructure  

 
Meeting 3 – Shaping future growth  
 

Meeting agenda: Meeting objectives:  
Presentation 1:  
Recap on previous meeting and introduction to 
Meeting 3 • Confirm the recommended building height 

categories in the Station Neighbourhoods 
• Discuss where, in each block, upper and lower 

building height limits should apply 
• Discuss and prioritise design outcomes for 

residential buildings within the corridor 

Activity 1:  
Shaping neighbourhood form 

Presentation 2:  
Planning discussion – Priorities in design 

Activity 2:  
Building design elements  

 
 
Meeting 4 – Bringing it all together  
 

Meeting agenda: Meeting objectives:  
Presentation 1:  
How did we get here – Review of the CRG 
meetings  

The purpose of Meeting 4 was to present the CRGs 
with the draft Station Neighbourhood Concept Plans 
and provide an opportunity for additional comments.  

Presentation 2:  
Reviewing the work against the Framework, 
Survey and Vision  

Presentation 3:  
The draft Station Neighbourhood Concept Plans 
– overview 
Activity 1:  
Completed feedback forms – provide feedback 
on the draft concept plans 
Presentation 4:  
Moving forward - Concept plan and CRG 
engagement feedback survey  
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4. What we heard 
 
The purpose of this engagement approach was to allow CRG members an opportunity to provide feedback, on 
behalf of the community, on various topics related to planning for their specific neighbourhoods. Throughout the 
process, data was collected which showed evidence of their values, priorities and perspectives, which has been 
used to help inform the concept plans.  
 
This section summarises the feedback collected from activities undertaken during CRG meetings 1, 2 and 3, and 
outlines how it has been used in the development of the Station Neighbourhood Concept Plans. Full meeting 
summary details additional to those included below are included in Appendix 2, 3, 4, 5, 6 and 7.  
 

Meeting 1 

Three (3) activities were undertaken in Meeting 1:  

• Activity 1 engaged all meeting attendees to participate in a short ‘getting to know each other’ activity  

• Activity 2 engaged members in table group discussions to identify the opportunities and barriers present 
in their Station Neighbourhood areas.  

• Activity 3 engaged members to describe their vision for the future of the Station Neighbourhoods to the 
group using key words and short statements.  

Full activity descriptions and feedback can be viewed in Appendix 2 (Nobby Beach and Miami North Station 
Neighbourhood CRG Meeting 1 Summary) and Appendix 3 (Christine Avenue and Second Avenue Station 
Neighbourhood CRG Meeting 1 Summary).  

The tables below provide a summary of the CRG feedback collected from Meeting 1 (Activity 2 and Activity 3 
only) and outputs produced to inform the concept plans.  
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Activity 2: Opportunities and barriers analysis 
CRG  Feedback Summary Activity Output 
Nobby Beach and 
Miami North  

Opportunities: 

− Enhance parks and facilities 

− Celebrate neighbourhood character 

− Encourage small business – shops and restaurants 

− Street greening 

− Housing diversity 

− Diversify uses in industrial areas 

Barriers: 

− Connectivity for pedestrians and cyclists  

− Car parking and traffic issues 

− Safety concerns (especially at night) 

Draft Key Features 
map for use in 
Meeting 2 Activity 

Christine Avenue 
and Second Avenue  

Opportunities:  

− Housing diversity  

− High-quality gathering and recreational spaces 

− Supporting businesses in commercial and industrial 
areas  

− Street greening  

− Celebrate indigenous cultural heritage  

− Facilities for bikes and scooters  

Barriers:  

− Car parking and traffic issues 

− Safety concerns (especially at night)  

− Connectivity for pedestrians and cyclists  

− Climate change and environmental impacts 

− Connectivity from the west to the beach  

− Impacts of development on beach experience  

Draft Key Features 
map for use in 
Meeting 2 Activity 
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Activity 3: Ideas for the future of the Station Neighbourhoods 
CRG  Feedback Summary Activity Output 
Nobby Beach and 
Miami North 

Vision themes identified: 
− Built form / design 

− Character of area 

− Community 

− Connectivity (e.g. pedestrians and cyclists) 

− Diversity (e.g. people and land uses) 

− Environment 

− Family feel 

− Safety 

− Services / amenities 

− Smart neighbourhoods 

− Transport network and car parking 

Draft Vision Statement 
for inclusion in the 
concept plan 

Christine Avenue 
and Second Avenue 

Vision themes identified: 
− Built form and urban design 

− Character of area 

− Community 

− Connectivity (e.g. pedestrians and cyclists) 

− Diversity (e.g. population diversity and protection of 
indigenous heritage) 

− Environment (e.g. green and natural) 

− Progressive 

− Resilience 

− Safety 

− Transport network 

Draft Vision Statement 
for inclusion in the 
concept plan 
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Meeting 2  

Three (3) activities were undertaken in Meeting 2:  

• Activity 1 engaged members in table group discussions to examine a draft ‘key features map’ and identify 
any gaps or missing features.  

• Activity 2 engaged members in table group discussions to identify locations with the best opportunities 
to accommodate additional growth and building forms and land uses appropriate for these areas. Figure 
4 shows the focus areas used to assist the discussions. Figure 5 outlines the building form categories 
used to define building height in the discussions. 

• Activity 3 engaged members in table group discussions to identify the public realm and infrastructure 
elements required to support growth in the Station Neighbourhood areas.  

Full activity descriptions and feedback can be viewed in Appendix 4 (Nobby Beach and Miami North Station 
Neighbourhood CRG Meeting 2 Summary) and Appendix 5 (Christine Avenue and Second Avenue Station 
Neighbourhood CRG Meeting 2 Summary).  

The tables below provide a summary of the CRG feedback collected from Meeting 2 and outputs produced to 
inform the concept plans.  

Activity 1: Key neighbourhood features 

CRG  Feedback Summary Activity Output 
Nobby Beach and 
Miami North 

− Parks (e.g. new beach pocket parks, a destination 
playground at Pizzey Park, and no more equipment at 
Thorn Park)  

− Trees (e.g. street greening) 

− Walking and cycling connections (e.g. preferred 
crossing locations and oceanway suggestions)   

− Traffic (e.g. suggested improvements for traffic flow) 

Additional items on 
Key Features map for 
inclusion in concept 
plan 

Christine Avenue 
and Second Avenue 

− Trees (e.g. focus on native trees and street trees) 

− Heritage elements (e.g. Jebbrilbillum Bora Park 
and trees at Burleigh Heads State School) 

− Walking and cycling connections (e.g. preferred 
crossing locations and upgraded footpaths) 

− Traffic and parking (e.g. suggested improvements 
for traffic flow and time limited parking) 

Additional items on 
Key Features map for 
inclusion in concept 
plan 
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Figure 4: Activity 2 Focus areas maps 
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Figure 5: Activity 2 Building form categories  

 
 
 

Height Category Form type 

Low 

‘Low-rise’ (L) 

1-2 storeys* 

*partial third storey possible 

Low-medium 

‘In-between’ (LM1) 

3 storeys 

‘In-between’ (LM2) 

4 storeys 

Medium 

‘Mid-rise’ (M1) 

5-6 storeys 

‘Mid-rise’ (M2) 

7-8 storeys 

‘Mid-rise’ (M3) 

9-10 storeys 

Medium-high 

‘Highrise’ (MH1) 

11-13 storeys 

‘Highrise’ (MH2) 

14-15 storeys 

‘Highrise’ (MH3) 

16-18 storeys 

High 

‘Highrise’ (H1) 

19-23 storeys 

‘Highrise’ (H2) 

24-28 storeys 

‘Highrise’ (H3) 

29-34 storeys 

Tall 
‘Tallest Highrise’ (T) 

35+ storeys 

Supertall 
‘Tallest Highrise’ (ST) 

45+ storeys 



 

 

   

Neighbourhood Framework - Phase 2 Community Reference Group Engagement Report (A73942381) Page 18 of 223 

 

Activity 2: What good growth looks like 

CRG Feedback Summary Activity Output 
Nobby Beach and 
Miami North 

Focus Area 1 (refer to map of focus areas in Figure 4) 
− Medium height category (refer to building height 

categories in Figure 5) for the Gold Coast Highway 
and close to light rail stations  

− Transition to Low-medium height category moving 
away from Gold Coast Highway  

− Commercial opportunities for new developments along 
the Gold Coast Highway  

Focus Area 2  
− Low-medium height category  
− Medium height category in select locations  

Focus Area 3  
− Medium height category  
− Opportunity to diversify uses throughout the area  

Focus Area 4  
− Low-medium height category  
− Medium height category for the Gold Coast Highway  

Focus Area 5  
− Low to Low-medium height category  
− Medium height category in select locations  

Nominated Building form 
category analysis table 
to inform in Meeting 3 
Activity 
 
Nominated building form 
category maps for use in 
Meeting 3 Activity 
 

Christine Avenue 
and Second Avenue 

Focus Area 1  
− Low-medium height category  
− Medium height category in select locations - Gold 

Coast Highway, Christine Avenue (limited)  
− Retain the employment area – mix of light industrial 

and commercial  

Focus Area 2  
− Low-medium height category  

Focus Area 3  
− Low-medium height category  
− Retain Low height category in select locations  
− Medium height category in select locations  

Focus Area 4  
− Low medium height category  
− Medium to low-medium height category along Lower 

Gold Coast Highway  
− Opportunities for mixed use along Lower Gold Coast 

Highway  

Focus Area 5  
− Remain as is (High to medium-high height category) 

but encourage variation in heights of buildings across 
the area  

− Improve design outcomes and strengthen provisions 
regarding setbacks and site cover  

Nominated building form 
category analysis table 
to inform in Meeting 3 
Activity 
 
Nominated building form 
category maps for use in 
Meeting 3 Activity 
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Activity 3: Realising good growth – public realm and infrastructure 

CRG Feedback Summary Activity Output 
Nobby Beach and 
Miami North 

Parks 
− Park embellishments – trees & amenities  
− Focus on Pizzey Park as a major recreational space for 

the area  

Walking and cycling 
− Improve footpaths  
− Better connections/access to Pizzey Park 
− Improve east-west connections  
− Safer and more convenient crossings  

Community facilities 
− Upgrade public toilets at Nobby Beach 
− Opportunities for cultural and community spaces in the 

industrial / Pizzey Park area 

Car parking 
− Parking controls for highly visited areas 
− Multi-storey carparks to service the area 
− Adequate parking for new developments 

Streetscapes 
− Street greening  
− Streetscape improvements for high traffic pedestrian 

areas  

Summary of public 
realm and 
infrastructure 
comments to inform 
concept plan actions 
 

Christine Avenue 
and Second Avenue 

Parks  
− Expand park space  
− Park embellishments – better amenities  

Walking and cycling  
− Better connections to the beach  
− Improve footpaths – quality and provision  
− Bike lanes / cycleway (east-west links) 
− Bicycle parking / storage facilities  
− Consider e-transport options in future planning  

Community facilities  
− Facilities available for all age activities  
− Community spaces in new developments  
− Consider future school growth 

Car parking  
− Adequate parking for new developments  
− Parking controls in highly visited areas  

Streetscapes  
− Pocket parks, rest areas and seating  
− Street greening  
− Streetscape improvements for high traffic pedestrian 

areas 

Summary of public 
realm and 
infrastructure 
comments to inform 
concept plan actions 
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Meeting 3  

Two (2) activities were undertaken in Meeting 3:  

• Activity 1 engaged members in table group discussions on building form categories assigned to Station 
Neighbourhood sub-areas. Figure 6 shows the sub-areas used during the Nobby Beach and Miami North 
discussions. Figure 7 shows the sub-areas used during the Christine Avenue and Second Avenue 
discussions. Figure 8 outlines the building form categories used to define building height in the 
discussions. 

• Activity 2 (Part 1) engaged members in table group discussions to identify design priorities for each of 
the building form categories. Figure 8 outlines the building form categories used to define building height 
in the discussions. 

• Activity 2 (Part 2) engaged members to vote on the most important design elements for each of the 
building form categories. Figure 8 outlines the building form categories used to define building height in 
the discussions. 

Full activity descriptions and feedback can be viewed in Appendix 6 (Nobby Beach and Miami North Station 
Neighbourhood CRG Meeting 3 Summary) and Appendix 7 (Christine Avenue and Second Avenue Station 
Neighbourhood CRG Meeting 3 Summary).  

The tables below provide a summary of the CRG feedback collected from Meeting 3 and outputs produced to 
inform the concept plans.  
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Figure 6: Activity 1 Sub-area maps for Nobby Beach and Miami North Station Neighbourhood area 
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Figure 7: Activity 1 Sub-area maps for Christine Avenue and Second Avenue Station Neighbourhood area 
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Figure 8: Activity 1 and Activity 2 Building form categories  

 

Height Category Form type 

Low 

‘Low-rise’ (L) 

1-2 storeys* 

*partial third storey possible 

Low-medium 

‘In-between’ (LM1) 

3 storeys 

‘In-between’ (LM2) 

4 storeys 

Medium 

‘Mid-rise’ (M1) 

5-6 storeys 

‘Mid-rise’ (M2) 

7-8 storeys 

‘Mid-rise’ (M3) 

9-10 storeys 

Medium-high 

‘Highrise’ (MH1) 

11-13 storeys 

‘Highrise’ (MH2) 

14-15 storeys 

‘Highrise’ (MH3) 

16-18 storeys 

High 

‘Highrise’ (H1) 

19-23 storeys 

‘Highrise’ (H2) 

24-28 storeys 

‘Highrise’ (H3) 

29-34 storeys 

Tall 
‘Tallest Highrise’ (T) 

35+ storeys 

Supertall 
‘Tallest Highrise’ (ST) 

45+ storeys 
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Activity 1: Shaping neighbourhood form 

CRG  Feedback Summary Activity Output 
Nobby Beach and 
Miami North 

Area 1 (sub-areas 1a-1c) (refer to map of sub-areas in 
Figure 6) 
− General support for taller heights (medium category – 

upper limits) along the Gold Coast Highway, 
transitioning down east and west (refer to building 
height categories in Figure 8) 

− Retain views to North Nobby through lower limit of the 
medium category for Santorini site  

Area 2 (sub-areas 2a-2c) 
− General support for lower limits of the low-medium 

category for the majority of the focus area; upper limits 
identified for the south-western part of focus area 

− Some support for upper limits low-medium category for 
the western side and southern end of the 2c sub-area  

− Some support for upper limits of the low-medium 
category to the north of Constance Avenue (dual 
frontage lots)  

Area 3 (sub-areas 3a-3b) 
− General support for the upper limits of the medium 

category on sites fronting the Gold Coast Highway 
within 3a 

− Some support for a change in category (to low-
medium) north of Kallay Street 

Area 4 (sub-areas 4a-4b) 
− Diverse views among groups for sub-area 4a - Whole 

sub-area being upper limit of the medium category; mix 
of low-medium category; lower limits of the medium 
category 

− Some support for the upper limits of low-medium 
category in 4b  

Area 5 (sub-areas 5a-5d) 
− Some support for upper limits of the low-medium 

category for 5a; some support for lower limits; 3-4 
storey mix 

− Some support for part of 5b for upper limits of the 
medium category; some comments suggest a change 
of category (to low-medium)  

− Group split on upper and lower limits of the low-
medium category in 5c 

Updated nominated 
Building form category 
analysis table to inform 
concept plan 
 
Nominated Building 
category maps to inform 
concept plan 
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Christine Avenue 
and Second Avenue 

Area 1 (sub-areas 1a-1c) (refer to map of sub-areas in 
Figure 7) 
− General support for tallest heights (medium category – 

upper limits) along the Gold Coast Highway (close to 
Christine Avenue station)  

Area 2 (sub-areas 2a-2d) 
− Table groups differed on upper and lower limits within 

the focus areas 
− Mix of 3 and 4 storeys 

Area 3 (sub-areas 3a-3b) 
− General support for the upper limits of low category of 

the categories in 3a and along Burleigh Street 
− Some comments suggested a change to a different 

category (medium or low-medium) in this area 

Area 4 (sub-areas 4a) 
− General support for the lower limits of the medium 

category  
− Some support for upper limits in select areas  
− Some comments suggested change to different (low-

medium) category 

Area 5 (sub-areas 5a-5b) 
− No comments / unchanged; some support for upper 

limits of the medium-high category in 5a along the 
Gold Coast Highway  

− General support for lower limits of the medium 
category for 5b 

Updated nominated 
Building form category 
analysis table to inform 
concept plan 
 
Nominated Building 
category maps to inform 
concept plan 
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Activity 2 (Part 1): Building design elements 

CRG Feedback Summary Activity Output 

Nobby Beach and 
Miami North 

Design priorities for each building form category: 
Low-medium 
− Visual appeal – architectural and character elements 
− Subtropical design – shade; trees and landscaping; 

airflow; green buildings 
− Safety and access 
− Car parking 
− Massing and scale – setbacks 

Medium 
− Visual appeal – character elements 
− Public realm activation 
− Subtropical design – greenspace; landscaping 
− Massing and scale – setbacks  
− Safety and access  
− Building separation 

Summary of building 
design comments to 
inform concept plan 
actions 

Christine Avenue 
and Second Avenue 

Design priorities for each building form category: 
Low 
− Subtropical design – green buildings; landscaping 
− Building separation 
− Visual appeal  

Low-medium 
− Visual appeal – architectural elements 
− Subtropical design – green buildings; landscaping 
− Building separation 
− Safety and access 
Medium 
− Visual appeal – architectural elements 
− Public realm activation 
− Building separation 
− Subtropical design – landscaping 
− Car parking 

Medium-high 
− Visual appeal – architectural and character elements 
− Subtropical design – landscaping; ventilation and 

cooling; sustainability elements 
− Building separation – setbacks; privacy  

Summary of building 
design comments to 
inform concept plan 
actions 
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Activity 2 (Part 2): Building design elements 

CRG Feedback Summary Activity Output 
Nobby Beach and 
Miami North 

Top ranked design priorities for the low-medium and 
medium building form categories: 
Low-medium 

1. Visual appeal 
2. Car parking 
3. Subtropical design 
3. Safety and access 

Medium 
1. Visual appeal 
2. Public realm activation 
3. Subtropical design 

Summary of building 
design comments to 
inform concept plan 
actions 

Christine Avenue 
and Second Avenue 

Top ranked design priorities for the low, low-medium, 
medium, and medium-high building form categories: 
Low 

1. Subtropical design 
2. Visual appeal 
2. Building separation 

Low-medium 
1. Visual appeal 
1. Subtropical design 
1. Building separation 

Medium 
1. Massing and scale 
1. Building separation 

Medium-high 
1. Massing and scale 
2. Building separation 

Summary of building 
design comments to 
inform concept plan 
actions 

 
 

Meeting 4 

Two (2) presentations were provided to the CRG members in meeting 4:  

1. Reviewing the work – presentation on the benchmarks for concept planning (what success would look 
like) 

2. Draft concept plan – presentation of the draft Concept Plan to the group 
 
The CRG participants were also provided with a final survey, requesting their views on the draft Concept Plan.  
 
Full activity descriptions and feedback can be viewed in Appendix 8 (Nobby Beach and Miami North Station 
Neighbourhood CRG Meeting 4 Summary) and Appendix 9 (Christine Avenue and Second Avenue Station 
Neighbourhood CRG Meeting 4 Summary).  
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5. Engagement Evaluation 
 

Engagement feedback 

Over the course of the Phase 2 engagement period, feedback was collected on the engagement process and 
delivery. This includes comments and observations from City officers and consultants, as well as direct feedback 
from CRG members. Methods in which this feedback was recorded includes: 

• Lessons learnt register 
• CRG meetings ideas box (in-person and via email) 
• CRG engagement feedback survey  

Consideration of all feedback provided, and finalisation of the lessons learnt register is still ongoing. An evaluation 
of the full suite of engagement activities (including Phase 3) will be finalised at the conclusion of all non-statutory 
engagement activities. 
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Appendix 1 – CRG Expression of Interest Email, Form and Terms of 
Reference 
 
 
Community Reference Group - Expression of Interest Form - Neighbourhood 
Framework 
 
 
Thank you for participating in the GC Have Your Say survey for the Neighbourhood Framework Broadbeach to 
Burleigh Heads Corridor.  
 
Your survey response indicates that you are interested in being a part of a Community Reference Group (CRG) 
for your Station Neighbourhood. The City appreciates your interest in on-going participation in this important 
project.   
 
To be a part of this group, please complete the attached Expression of Interest (EOI) form and return it to 
NFBB@goldcoast.qld.gov.au by 5 July 2021.  
 
Hard copies can be mailed to PO Box 5042 GCMC QLD9247 (Attention: City planning – Neighbourhood 
Framework). 
 
Prospective candidates will be shortlisted based on their response in the form and contacted regarding the next 
part of this process including upcoming meeting dates.   
 
Kind Regards,  
 
Strategic Urban and Regional Planning Team  
City Planning Branch 
Economy, Planning and Environment 
Council of City of Gold Coast  
 
 
T: 5582 8211 
PO Box 5042 Gold Coast Mail Centre Qld 9729 
cityofgoldcoast.com.au 

 
 

mailto:NFBB@goldcoast.qld.gov.au
http://www.cityofgoldcoast.com.au/
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Neighbourhood Framework  
Community reference groups (CRG) 
 

Council of the City of Gold Coast 
ABN 84 858 548 460 

PO Box 5042  GCMC  QLD  9726 
P 1300 GOLDCOAST 

F 07 5596 3653 
 

E NFBB@goldcoast.qld.gov.au 
W cityofgoldcoast.com.au 

 
 

Expression of Interest Form 
The City of Gold Coast is calling for expressions of interest from community members for the initial Station 
Neighbourhoods of the Broadbeach to Burleigh Heads Corridor to join an associated Community reference group 
(CRG). We invite people who represent various lived experiences, backgrounds and perspectives with a direct 
interest in these station neighbourhoods to register. The CRGs will work with the project team to help the City 
understand the community's needs and aspirations for these areas.  
 
Please fill out this form if you are interested in being considered for membership to a CRG. The Terms of 
Reference for the CRG membership are attached to this form. By applying, you are confirming you have read and 
agree to the CRG Terms of Reference. The following questions will help us understand what interests and 
perspectives you will bring to the discussion. 
 
Expressions of interest close 5pm, Monday 5 July 2021. 
 

1. Please specify which CRG you are applying for (please see map on page 8 and 9): 

 Nobby Beach / Miami North Station Neighbourhood CRG* 

 Christine Avenue / Second Avenue Burleigh Station Neighbourhood CRG* 
*Please note that you must live, own property, work or own a business in the specified Station Neighbourhood to be a member of the CRG.  

 

2. Please specify what you are apply as (select all that apply): 

 Local resident within the Station Neighbourhood 

 Property owner within the Station Neighbourhood 

 Local business owner within the Station Neighbourhood 

 Corridor business employee / representative within the Station Neighbourhood 

 Representative of a local community group within the Station Neighbourhood 

o Name of group: _______________________ 

 Other ______________________________________ 

 

  

mailto:NFBB@goldcoast.qld.gov.au
http://www.goldcoast.qld.gov.au/
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3. If you selected that you live in one of the Station Neighbourhoods, how long have you lived there? 

 Less than 5 years 

 5 – 10 years 

 10 – 15 years 

 15+ years 

 I do not live in the area 

 

4. Which of these best describes your current living arrangements?  
(Choose all that apply) 

 I live in a house 

 I live in an apartment 

 I own my home 

 I rent my home 

 I live with my family 

 I live with roommates in a share house 

 I live on my own 

 I’d prefer not to say 

 Other (please specify) 

 I do not live in the area 

 

5. If you own a local business or work in one of the Station Neighbourhoods, which industry do you 
represent?  
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6. If you are a local business owner, how long has your business been present in one of the Station 
Neighbourhoods?  

 Less than 5 years 

 5 – 10 years 

 10 – 15 years 

 15+ years 

 I do not own a business in the area 

 

7. If you are a local business employee, how long have your worked in the Station Neighbourhood?  

 Less than 5 years 

 5 – 10 years 

 10 – 15 years 

 15+ years 

 I do not work in the area 

 
QUESTIONS: 
 

8. Briefly explain why you are interested in being a part of the Neighbourhood Framework project (live, own 

property or work etc.). Detail any connections you have to a specific station neighbourhood/s. 
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9. What skills, attributes, or experience do you have that would be beneficial to the CRG?  

(Knowledge of the local community; local industry/business associations and involvement; experience as 

a member of a community group/committee; professional/specialist knowledge, etc.) 

 

 

 

 

 

 

 
 

10. Is there anything further you would like to add to support your application?  
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11. Please indicate your availability to attend meetings during the week, including times and days (The CRG 

is expected to meet on three (3) occasions between September 2021 and until early 2022 with dates yet 

to be finalised. Meetings will be held on a weekday evening/night, run for approximately 1.5 to 2 hours, 

with attendance required in person).  

 

Please select all times that are suitable.  

 
 

Monday Tuesday Wednesday Thursday Friday  

 5 - 7.30pm  5 - 7.30pm  5 - 7.30pm  5 - 7.30pm  5 - 7.30pm 

 6 - 8.30pm  6 - 8.30pm  6 - 8.30pm  6 - 8.30pm  6 - 8.30pm 

 6.30 - 9pm  6.30 - 9pm  6.30 - 9pm  6.30 - 9pm  6.30 - 9pm 

 
 
 

Applicant Personal Details 
 

Full Name:  
 
Home Address:  
 
Work Address: 
(if applying based on business/employment representation) 

 
Phone number: 
 
Email address: 
 

 

Age: 

 18 – 24 

 25 – 34 

 35 – 44 

 45 – 54 

 55 – 64 

 65+ 
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What gender do you identify as? 

 Male 

 Female 

 Other 

 

Cultural representation: 
Do you identify as:  

(Choose as many as you like) 

 Aboriginal or Torres Strait Islander 

 Australian 

 A person of colour (POC) 

 A culturally and linguistically diverse person (CALD) 

 A migrant (born overseas) 

 A refugee 

 A person seeking / has sought asylum 

 A person from a non-English speaking background 

 Anglo-Celtic or Anglo-Saxon 

 European ethnicity 

 I’m not sure 

 I’d prefer not to say 

 Other (please specify) 

 
What best describes your weekday activities: 
(Choose all that apply)  

 I work full time 

 I work part time 

 I work casually 

 I am currently not working 

 I am retired 

 I volunteer 

 I study 

 I am a carer 

 I’d prefer not to say 

 Other (please specify) 
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What is your occupation?  
 

 

 
 

 

Please return all forms by email to NFBB@goldcoast.qld.gov.au or hard copies to PO Box 5042 GCMC 
QLD 9247 (Attention: City Planning - Neighbourhood Framework)   
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Neighbourhood Framework 
Terms of Reference - Community Reference Groups  
 

Objectives 
The objective of the Community Reference Group (CRG) is to collaborate with Council to plan for the future of the 
nominated Station Neighbourhoods. The output of this will be Station Neighbourhood Precinct concept plans.  
 
The CRG will:   

 Act as a conduit between the City Planning team and the community 
 Provide local perspectives on the Station Neighbourhoods 
 Raise concerns and discussion points on behalf of the community 
 Provide input into concept plans for precinct areas 

 

Role 
Membership to the CRG is open to any member of the community that live, own property or work within these 
neighbourhoods. CRG members will contribute local knowledge about issues that are relevant to the 
Neighbourhood Framework project and provide representation for a variety of stakeholder interests, but also keep 
an open mind to alternative views. 
 
Members Roles and Responsibilities 
CRG members will:  

 Provide input, advice and recommendations on key issues and policy matters being considered for 
inclusion in draft Precinct concept plans  

 Following preparation of draft documents, members may be asked to review and provide comments which 
may include changes and/or additions to content; ideas and insights; and improvements to document 
quality 

 Ensure that the views and interests of the community are represented, and that relevant stakeholders are 
engaged 

 Provide an active and positive contribution to the project 
 
Scope of Decision Making 
The CRG is an advisory body and not a decision-making body. 
 
The CRG does not have any decision-making authority but will work collaboratively to enable Council to receive 
input from the community regarding strategic land use planning matters. Plan preparation is the responsibility of 
the City of Gold Coast.  
 
Advocacy 
Members of the CRG will actively support the Neighbourhood Framework project and act as advocates for its 
intent and outcomes. 
 

Membership 
There will be a maximum of 15 members appointed to each CRG. Separate CRGs will be established for each 
chosen precinct area, which could be a combination of adjoining Station Neighbourhoods. Membership will only 
be granted to one (1) CRG during the engagement period. 
 
City staff and consultants will attend and administer meetings. Divisional Councillors for the study area will be 
invited to be observing members of the CRG.  
 
Member participation is voluntary and does not preclude members from being involved in other forums and 
avenues for input into aspects of the Neighbourhood Framework project.  
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Selection Process 
Members of the CRG will be selected through an expression of interest process.  
 
Advertisements via the City of Gold Coast website and GC Have Your Say will invite interested members for 
expressions of interest to join. Invitations will also be sent to survey respondents who expressed their interest in 
participating in additional engagement activities, as well as those individuals or groups known to have an interest 
in the Neighbourhood Framework study area.  
 
Applications will be assessed based on the selection criteria for membership.  
 
Where membership of the CRG is not filled through the advertising process or if the applications received are 
deemed by the selection panel to not fulfil the requirements of the CRG, Council may seek other potential 
members. 
 
City of Gold Coast officers will assess all nominations and provide a short list of recommended candidates to 
Councillors for endorsement. Councillors will determine the final group membership.  
 
Both successful and unsuccessful candidates will be notified.  
 
Selection Criteria 

The following criteria will be used to select CRG members: 
 Demonstrated knowledge of local issues and have a direct interest in the local area 
 Commitment to improving the Broadbeach to Burleigh Heads neighbourhood areas 
 Desire to serve or act as a local ambassador or leader for the coastal neighbourhoods 
 Relationship to the study area - Members must live and/or work within the study area (this includes 

residents of the suburbs of Mermaid Beach, Mermaid Waters, Miami, Burleigh Heads, or Burleigh Waters) 
 
A broad representation of the local community will be sought to ensure the CRG achieves a balance of gender, 
age range and cultural diversity as well as representatives for local businesses, residents, property owners, 
community services and other stakeholders. 
 
Term of Appointment 
The CRG will operate during the Precinct concept planning stage of the project, which is anticipated to run from 
September 2021 to early 2022. This period may change to meet operational requirements, at the discretion of 
Council.  
 
Code of Conduct 
Members should act in a professional and responsible manner while carrying out all CRG responsibilities, 
especially where acting in the interest of the local community. They must respect appropriate protocols with 
relation to the information they obtain as a member of the CRG.  
 
Members should feel free to express their views without fear of recrimination. It is therefore important that 
members respect the opinions, beliefs and rights of other members and work together to create an open and 
trusting atmosphere.  
 
A breach of the Code of Conduct may lead to the member being removed from the CRG and/or other appropriate 
action. 
 
Information shared with the CRG is confidential unless stated otherwise. Any sharing of this information without 
the prior approval of Council will result in removal from the CRG. 
Resignation 
A member of a CRG may resign at any time. The resignation must be in writing in the form of a letter or email 
addressed to the nominated City contact officer, stating the member’s intention to resign.  
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Reference Group Operations 
Meetings 
It is expected that the CRG shall meet on (3) three occasions during the Precinct concept planning stage of the 
project. The meetings will be scheduled to take place every (6) six to (8) eight weeks starting September 2021, 
with dates yet to be finalised. Meetings are expected to run for approximately 1.5 - 2 hours. CRG members will 
be required to provide RSVPs for all scheduled meetings. 
 
These meetings are closed events and are not open for members of the public to attend.  
 
The duration, timing and number of meetings may change, as directed by the City. 
 
Venue 
The meetings will be held within the study area. The final venue for the meetings will be determined closer to the 
date with all members to be notified (3) three weeks prior to the meeting taking place.  
  
Agenda 
All CRG meetings will have an agenda, which will be prepared by the Project team.  
 
The Project manager is responsible for the circulation of the agenda, as well as any other pre-meeting materials, 
which will be provided to members at least one (1) week in advance of scheduled meetings.  
 
Minutes 
Minutes are to be taken at all CRG meetings. The minutes will be recorded and prepared by the Project team and 
circulated by the Project manager.  
 
The minutes will be circulated to all members within ten (10) business days of the meeting taking place as a draft 
seeking comment / amendments. Requested amendments will be incorporated into the final minutes for 
circulation. 
 
A copy of the final minutes from each CRG meeting will be forwarded to all appropriate light rail project governance 
groups. A copy will be available online to the public via the GC Have your Say project page.  
 
Chairperson 
All meetings will be chaired by a senior officer from City of Gold Coast’s City Planning team or nominated 
consultant. The Chairperson will be responsible for ensuring the CRG operates efficiently, effectively and 
according to the Terms of Reference. The Chairperson will act to ensure all members have equal opportunity to 
contribute to the meetings.  
 
Reporting to Council 
Recommendations of the CRG (for instance, the concept plans) or project updates will be reported to Council by 
the Project manager as part of reporting linked to project milestones.  
 
Resolutions of Council will be reported back to the CRG by the Project manager. 
 
Confidentiality 
Members may have exposure to confidential or personal information. Members are required to maintain the 
security of any confidential information and not access, use or remove any information, unless the member is 
authorised to do so. Should a member become aware of any unauthorised release or misuse of confidential or 
personal information, they are advised to contact the Project manager. 
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Conflicts of Interest 
Participation on the CRG may result in individuals being provided with information that could provide a commercial 
or intellectual benefit to the individual or stakeholder groups they represent. Similarly, individuals may be 
participating in decision making that provides a benefit to the individual or stakeholder group, particularly because 
the CRG’s will consist of residents and business owners located in the Station Neighbourhoods. In all cases the 
individual must ensure that they are acting and advocating in the interests of the broader community, rather than 
out of personal interest. CRG members may be requested to disclose potential conflicts of interest (e.g. property 
ownership or business ownership) to Council for noting and to ensure transparency and accountability for group 
members. This will not preclude CRG members from participation but will ensure that the group prioritises the 
broader community and understands member interests.   
 
Media and Publicity 
Members are not to speak to the media in their capacity as CRG members. In accordance with Council’s Media 
Policy, the Mayor is the only person permitted to speak to the media on behalf of the Council and the CRG. 
 
Any breaches of this will be treated seriously and the membership of those involved will be reviewed, with the 
possible consequence of permanent removal from CRG membership.  
 
There may be occasions where members’ names will be included on the website or in the communication of the 
Group’s activities. Members’ contact details will not be shared publicly at any time. 
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Appendix 2 – Nobby Beach and Miami North Station Neighbourhood CRG 
Meeting 1 Summary 
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Neighbourhood Framework 
Nobby Beach and Miami North Station Neighbourhood 
Community Reference Group 

Meeting 1 – 11 October 2021 

 

Meeting notes 
Observations, input and discussion notes from meeting activities 
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Notes from Nobby Beach and Miami North Station Neighbourhood Community 
Reference Group  

Meeting One 

Meeting details 
Date: Monday, 11 October 2021 

Time: 6pm to 8.15pm 

Location: Mermaid Beach Bowls Club, 2418 Gold Coast Highway, Mermaid Beach 

 

Attendees 
Community Reference Group (CRG) members: 

Cody, Peter, Angela, Cathy, Mark, Geoffrey, Ann, Holly, Tony, Wade, Danielle, Linda, Malcolm, Timothy, Cheri 
and Victoria. 

Council officers and consultants: 

Zane Howell (Coordinator Urban Planning), Tony Dickson (facilitator), Sean Stanley, Iain Bailey, Troy Kahler, 
Roslyn Calvert, Beth Toon, Alvin Kirby (table facilitators), Madison Ruygrok (note taker and table facilitator).  

Observers: 

Cr Pauline Young (Councillor for Division 12), Andrew Saad, Catherine Rollo, Richard Clarke and Alisha Swain 
(City of Gold Coast), Issac Harslett and Andrew Brown (Queensland Government – Department of State 
Development, Infrastructure, Local Government and Planning). 

Apologies: 

CRG member Susan. 

 

Agenda 

3. Welcome and purpose of meeting 

4. Overview of the Neighbourhood Framework and ShapingSEQ 

5. Activity 1: Getting to know each other 
6. Break 

7. GC have your say – Community survey feedback 

8. Activity 2: Opportunities and barriers analysis 
9. Activity 3: Ideas for the future of the Station Neighbourhoods 
10. Feedback and way forward 
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Welcome and purpose of meeting 
Zane Howell began by welcoming everyone to first CRG meeting for the Nobby Beach and Miami North Station 

Neighbourhood area. This was followed by an acknowledgement of country, recognising the Yugambeh people 

as the traditional owners of the land in which the meeting took place.   

 

The City of Gold Coast (CoGC) team managing the Neighbourhood Framework project and consultants from 

Place Design Group were introduced. Also acknowledged was the attendance of Division 12 Councillor Pauline 

Young and Council planning leadership attending as observers.  

 

The meeting started with outlining the need for the meetings to be held in a constructive and positive way. 

Confidentially and media requirements were also explained clarifying that CoGC officers will make it known when 

information is not to be shared, and that no information is to be shared or statements made to the media without 

prior approval from the Mayor and City’s Corporate Communication branch. 

 

The group was provided with an overview of the community survey outcomes, updates made to the 

Neighbourhood Framework from the survey results and how this has informed the process moving forward. This 

was followed by an explanation of the role of the CRG as an informing body, established to discuss ideas, views 

and opinions that will be used as input into project recommendations. It was reconfirmed that the Council is the 

decision-making body for future planning policy.   

Overview of the Neighbourhood Framework and ShapingSEQ 
The attendance of representatives from the State Government as observers was acknowledged. 

 

To introduce the group to growth and planning in the station neighbourhoods, the South East Queensland 

Regional Plan, ShapingSEQ, was discussed and in particular its role in guiding work undertaken by the City. 

Elements within ShapingSEQ were presented including the urban footprint, which aims to concentrate growth, 

limit urban sprawl and protect natural areas, the City’s growth benchmarks for population and dwellings, and 

consolidation and expansion targets to accommodate growth.  

 

It was explained why there is a focus on consolidation in the corridor, outlining ShapingSEQ’s focus on growth 

and future development around areas with good public transport and infrastructure, such is the case with light rail. 

This focus on growth in well serviced areas presents a need to revisit our planning to responsibly accommodate 

growth in urban neighbourhoods. The challenge the City faces is to balance the need to accommodate more 

people while preserving and celebrating the unique elements and appeal of these neighbourhoods into the future.  

Activity 1: Getting to know each other 
CRG members, council officers and consultants completed a brief activity aimed at getting to know each other.  

GC have your say – Community survey feedback  
An overview of the survey results was discussed. The survey attracted 1826 responses, highlighting that many of 

the respondents live in the suburbs within the corridor. Over 84% of respondents wanted to stay informed about 
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the project as it progresses. Age of respondents showed limited engagement from younger age groups therefore, 

members were encouraged to chat with their personal and professional networks to include additional insights 

and thoughts from underrepresented groups into meeting discussions. 

 

Responses from the following questions were presented with top responses discussed: 

− What makes these neighbourhoods a special place to you? 

− Looking forward 5-10 years, what improvements would you like to see most within these Station 

neighbourhoods? 

− Which opportunities do you feel are essential in planning for growth in these Station Neighbourhoods? 

− Which locations do you think have the best opportunity for additional housing choices to support future 

growth that fits the existing neighbourhoods?  

− Do you agree with the proposed first set of Station Neighbourhoods for more detailed concept planning? 

− What kind of City led projects and initiatives should be prioritised in these neighbourhoods?  

− What do you see as the role for local industrial areas over the next 5-10 years? 

− Do you have any other comments on planning for the Broadbeach to Burleigh Heads Station 

Neighbourhoods that you would like to add?  

 

It was discussed that the CRG participants should be conscious of these community survey outcomes to best 

represent the views of the broader community throughout the activities.  

Activity 2: Opportunities and barriers analysis / working break 
During this activity, CRG members took part in facilitated discussions to identify the opportunities and barriers 

present in the Nobby Beach and Miami North Station Neighbourhood areas. Working with table facilitators, 

members wrote down opportunities and barriers on different coloured sticky notes and placed them on a map of 

the Station Neighbourhoods to locate where they apply within the area.  

 

Members from each table reported back to the wider group on the key opportunities and barriers they identified. 

Highlights from the activity include the following:  

 

Opportunities: 

− Enhance parks and facilities  

− Celebrate the Nobby Beach village character and retain its appeal  

− New shops and restaurants; and opportunities for small business 

− Create greener neighbourhoods through street tree planting 

− Provide new housing through redevelopment of older housing stock on the western side of the Gold 

Coast Highway 

− Potential for higher density development close to Gold Coast Highway (e.g. 4-6 storeys) 

− Diversify uses in industrial areas to include more creative, innovative uses 
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Barriers: 

− Connectivity for pedestrians and cyclists – Access needs to be improved along and across the Gold 

Coast Highway, and along Albatross Avenue and Hedges Avenue 

− Car parking in and around the neighbourhood centre, and for new developments 

− Safety concerns associated with night time activities 

− Traffic congestion through neighbourhoods  

 

Full notes and photos from the activity are included in Appendix 2a to these minutes. 

Activity 3: Ideas for the future of the Station Neighbourhoods 
Building on ideas and comments from Activity 3, CRG members were invited to consider what they envision for 

the Nobby Beach and Miami North Station Neighbourhood 20 years into the future. Working with table facilitators, 

members wrote down on sticky notes words and short statements that best describe their vision for the future of 

these areas. All comments were collected and placed on the wall for viewing before being presented back to the 

wider group. 

 

Comments generated through the activity were sorted by themes which include the following: 

• Built form / design 

• Character 

• Community 

• Connectivity 

• Diversity 

• Environment 

• Family 

• Safety 

• Services / amenities 

• Smart neighbourhoods 

• Traffic and parking 

 

Full notes and photos from the activity are included in Appendix 2b to these minutes. 

Feedback and way forward 
The group was thanked for their time and for participating in the meeting’s activities. The enthusiasm and passion 

of the group was acknowledged, noting that all information and notes produced throughout the meeting will provide 

important input into the concept planning process.  

Members were made aware that all notes and comments will be collated and a meeting summary produced, which 

will be provided to them in the coming weeks. This document will also be made available to the public through the 

Neighbourhood Framework project page on the City of Gold Coast website. 

The meeting closed at 8.15pm. 
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Further Contact  
Phone: Neighbourhood Framework Project Team - 55828235 

Email: NFBB@goldcoast.qld.gov.au 

Visit: https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework 

 

Minutes checked/approved 
Checked: Zane Howell and Catherine Rollo   

Approved: Richard Clarke  

 

  

mailto:NFBB@goldcoast.qld.gov.au
https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework
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Appendix 2a 

Notes from Activity 2: Opportunities and barriers analysis  

Table 1 (Troy and Tony assisting) 
Opportunities (pink): 

− Beach walking path stops: If it went through to Broadbeach would increase cycling, etc. 
− Schools already full and large: increase density may be problematic 
− Increasing high rises doesn’t increase residents – tried in Melbourne and no one bought in. Sitting at 

20% occupancy 
− Parking used as storage for boats/trailers/caravans. Needed for residents and guests to the area 
− Security and safety with more bars, restaurants and increased patronage with light rail 
− Interaction between business areas and residential areas. Noise and disruption 
− Karbunya Street to Chairlift Avenue – pedestrian access to beach – footbridge 
− Traffic management and parking 
− Safety and security 
− Retention and enhancement of Nobby’s village feel 
− Building height, setbacks, density and design 
− Pedestrian safety and traffic control 

 
Barriers (blue): 

− Fixing traffic lights sequencing at particular times of day (peak hours and school times) to improve traffic 
flow 

− Blocks 600m2 etc. could be duplex/triplex if design within buildings kept stricter with respect to light, 
noise, privacy, parking 

− Creative hub good and sustainable options e.g. metal 3D printing, hydrogen plants, harvest stormwater 
− Pizzey Park and golf club bring good community model and subsequent residents 
− Private caravan park could be replaced by housing 
− Older housing on Gold Coast Highway that could be split or/and built up a few storeys. No more than 4-

5 storeys 
− More beachfront greenery – both sides of road 
− Housing availability for all – aged; social housing 
− Boutique midrise residential development in the business core area 
− Better link Pizzey Park to Nobby’s/Mermaid 
− Improved car parking opportunities around Nobby Beach 
− Improved cycle lanes and footpaths along Albatross Avenue and Hedges Avenue 
− Diverse businesses in the Miami industrial area. Entertainment, food and beverage, retail, production, 

etc. 
− Retain the unique charm of Nobbys businesses 
− Maintain beach and natural beauty 
− Height limit of 6 levels on Gold Coast Highway 
− Height limit on Marine Parade capped at 6 levels 
− Keep our green spaces and improve 
− Easier to build duplexes on land in Miami 
− Flora and fauna showcase 
− Co-working spaces and creative/innovative industry cluster 
− World class active transport corridors (bike, skate, scoot, walk) 
− Increased foot traffic for street level business 
− Highway facing SOHO (small office, home office) built product 
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− Retention and enhancement of Nobby’s village feel 
− Trees are good (need 6 per person to breathe) 

 

Table 2 (Roslyn and Madison assisting) 
Opportunities (blue): 

− More walkability across the Gold Coast Highway; pedestrian connections west to east 
− Renewal of the Gold Coast Highway 
− More planting on suburban streets 
− Multiple dwelling low-rise beachside i.e. 4 units per 400m2 block  
− More duplex / mid density opportunities on the west side of the Gold Coast Highway 
− New shops and restaurants 
− CPTED (crime prevention through environmental design) 
− Innovation precinct in the industrial area 
− Better connectivity, roads/active transport to the west  
− Rejuvenate and open parkland (North Nobby) 
− Better parks and facilities 

 
Barriers (pink): 

− Parking 
− Crime/safety 
− Over densification; population cap, areas as narrow coastal strip lacks new thru roads  
− Cycle path along the Gold Coast Highway / Oceanway 
− Traffic congestion (right hand turns) 

 

Table 3 (Iain and Alvin assisting) 
Opportunities (blue): 

− Neighbourhood character 
− Good wide streets for movement 
− Urban renewal opportunity 
− Connectivity bike / pedestrian for movement 
− Mixed use 
− Small business 
− Increased density here 
− Urban renewal; height; density; parking 
− Neighbourhood character; height and density to be retained 
− Good connectivity to current open spaces 
− Urban renewal 

 
Barriers (pink): 

− Bike lanes 
− Parking 
− Visual impact of change of building height 
− Lack of parking for new dwellings 
− Transport; traffic flow 
− Better crosswalks situation over the Gold Coast Highway 
− Parking issues; parking per new approved dwelling 
− Traffic flow 
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− Safety and policing 
 

Table 4 (Sean and Beth assisting) 
Opportunities (yellow): 

− Bus vs. tram 
− Permit parking for residents in Nobby Beach and Miami 
− Pedestrian connectivity across main roads and thoroughfares 
− Low to medium density on 600+m2 blocks Mermaid Waters and 405m2 for duplexes 
− Opportunity to renew Albicore Street to Highway - two lanes left and one straight 

 
Barriers (pink): 

− Improve connection between Miami and Nobbys 
− After hours policing and security at Nobbys precinct and light rail stop 
− Maintain height at existing level 
− Improve pathways for prams 
− Improve streetscapes in areas with high pedestrian activity i.e. Lavarack Road 
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Figure 1 - Table 1 Barriers and Opportunities Map 
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Figure 2 - Table 2 Barriers and Opportunities Map 
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Figure 3 - Table 3 Barriers and Opportunities Map 
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Figure 4 - Table 4 Barriers and Opportunities Map 
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Appendix 2b 

Notes from Activity 3: Ideas for the future of the Station Neighbourhoods 

Overall comments – Vision ‘wall’ activity 
Outlined below are all CRG comments made on sticky notes which have been organised under key themes: 

• Built form / design (5 comments) 
− Low rise 
− Maintain medium density with existing heights and character 
− Architectural character, height diversity 
− Not high-rise, tourist / blow-in area 
− Clever ways of housing diversity, mid-rise, low-rise, mix of duplex and triplex 

 
• Character (6 comments) 

− Character 
− Catalyst opportunities to achieve  
− Unique character 
− Highway renewal (less massage parlours, sex shops, tattoo shops) 
− Character 
− Village feel  

 
• Connectivity (12 comments) 

− Green and walkable 
− Connected 
− Walkability 
− Active, connect to Bond Uni 
− Walkable / village 
− Walkable conveniences 
− Dedicated cycleways for recreation and commuters 
− Green bridges connecting western areas to beach 
− Access to local facilities 
− Boulevarde style east/west connectivity 
− Pedestrian connectivity, ‘walkable’ 
− Elevated crossings over Gold Coast Highway 

 
• Community (5 comments) 

− Community 
− Village vibe 
− Local character and charm 
− Community orientated 
− Community and neighbourhood ‘cheers’ = everyone knows your name 

 
• Diversity (7 comments) 

− Diverse 
− Culturally diverse, eclectic 
− Diverse mix of people and uses 
− Diversity, niche, community centres, pockets 
− Live, learn, work, play 
− Opportunities to age in place 
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− Expanded cultural tourism and experiences footprint 
 

• Family (9 comments) 
− Family feel 
− Retain what we have 
− Family community 
− Community together, multigenerational 
− Families 
− Great local neighbourhood, amenity 
− Attract younger families 
− Family friendly living (multigenerational) 
− Family area who like beach, surf club support 

 
• Safety (4 comments) 

− Safety  
− CPTED (crime prevention through environmental design) 
− Safe 
− Safety 

 
• Services / amenities (3 comments) 

− Liveability and mobility 
− Amenities 
− Servicing local community 

 
• Smart neighbourhoods (2 comments) 

− Smart 
− Precinct sustainability 

 
• Traffic and parking (3 comments) 

− Access, traffic, parking 
− Accessible parking 
− Traffic flow 
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Appendix 3 – Christine Avenue and Second Avenue Station 
Neighbourhood CRG Meeting 1 Summary 
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Neighbourhood Framework 
Christine Avenue and Second Avenue Station Neighbourhood 
Community Reference Group 

Meeting 1 – 13 October 2021 

 

Meeting notes 
Observations, input and discussion notes from meeting activities 
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Notes from Christine Avenue and Second Avenue Station Neighbourhood 
Community Reference Group  

Meeting One 

Meeting details 
Date: Wednesday, 13 October 2021 

Time: 6pm to 8.05pm 

Location: Burleigh Heads State School, 1750 Lower Gold Coast Highway, Burleigh Heads 

 

Attendees 
Community Reference Group (CRG) members: 

Richard, Graham, Christine, Sandra, Ben, Geoff, Tania, Gordon, Carla, Leslie, Johannes, Peter, Lisa, and 
Anne. 

City officers and consultants: 

Zane Howell (Coordinator Urban Planning), Tony Dickson (facilitator), Sean Stanley, Iain Bailey, Troy Kahler, 
Roslyn Calvert, Beth Toon, Alvin Kirby (table facilitators), Madison Ruygrok (note taker and table facilitator).  

Observers: 

Cr Pauline Young (Councillor for Division 12), Cr Daphne McDonald (Councillor for Division 13), Alisha 
Swain, Richard Clarke, Catherine Rollo and Andrew Saad (City of Gold Coast), Lorna Scally and Andrew 
Brown (Queensland Government – Department of State Development, Infrastructure, Local Government and 
Planning). 

Apologies: 

CRG members Julian and John. 

 

Agenda 

1. Welcome and purpose of meeting 

2. Overview of the Neighbourhood Framework and ShapingSEQ 

3. Activity 1: Getting to know each other 
4. Break 

5. GC have your say – Community survey feedback 

6. Activity 2: Opportunities and barriers analysis 
7. Activity 3: Ideas for the future of the Station Neighbourhoods 
8. Feedback and way forward 
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Welcome and purpose of meeting 
Zane Howell began by welcoming everyone to first CRG meeting for the Christine Avenue and Second Avenue 

Station Neighbourhood area. This was followed by an acknowledgement of country, recognising the 

Yugambeh people as the traditional owners of the land in which the meeting took place.   

 

The City of Gold Coast (CoGC) team managing the Neighbourhood Framework project and consultants from 

Place Design Group were introduced. Also acknowledged was the attendance of Division 12 Councillor Pauline 

Young, Division 13 Councillor Daphne McDonald, State Government representatives and City planning 

leadership attending as observers.  

 

The meeting started with outlining the need for the meetings to be held in a constructive and positive way. 

Confidentially and media requirements were also explained clarifying that CoGC officers will make it known 

when information is not to be shared, and that no information is to be shared or statements made to the media 

without prior approval from the Mayor and City’s Corporate Communication branch. 

 

The group was provided with an overview of the community survey outcomes, updates made to the 

Neighbourhood Framework from the survey results and how this has informed the process moving forward. 

This was followed by an explanation of the role of the CRG as an informing body, established to discuss ideas, 

views and opinions that will be used as input into project recommendations. It was reconfirmed that the Council 

is the decision-making body for future planning policy.   

Overview of the Neighbourhood Framework and ShapingSEQ 
To introduce the group to growth and planning in the station neighbourhoods, the South East Queensland 

Regional Plan, ShapingSEQ, was discussed and in particular its role in guiding work undertaken by the City. 

Elements within ShapingSEQ were presented including the urban footprint, which aims to concentrate growth, 

limit urban sprawl and protect natural areas, the City’s growth benchmarks for population and dwellings, and 

consolidation and expansion targets to accommodate growth.  

 

It was explained why there is a focus on consolidation in the corridor, outlining ShapingSEQ’s focus on growth 

and future development around areas with good public transport and infrastructure, such is the case with light 

rail. This focus on growth in well serviced areas presents a need to revisit our planning to responsibly 

accommodate growth in urban neighbourhoods. The challenge the City faces is to balance the need to 

accommodate more people while preserving and celebrating the unique elements and appeal of these 

neighbourhoods into the future.  

Activity 1: Getting to know each other 
CRG members, City officers and consultants completed a brief activity aimed at getting to know each other.  
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GC have your say – Community survey feedback  
An overview of the survey results was discussed. The survey attracted 1826 responses, highlighting that many 

of the respondents live in the suburbs within the corridor. Over 84% of respondents wanted to stay informed 

about the project as it progresses.  

 

Responses from the following questions were presented with top responses discussed: 

− What makes these neighbourhoods a special place to you? 

− Looking forward 5-10 years, what improvements would you like to see most within these Station 

neighbourhoods? 

− Which opportunities do you feel are essential in planning for growth in these Station Neighbourhoods? 

− Which locations do you think have the best opportunity for additional housing choices to support future 

growth that fits the existing neighbourhoods?  

− Do you agree with the proposed first set of Station Neighbourhoods for more detailed concept 

planning? 

− What kind of City led projects and initiatives should be prioritised in these neighbourhoods?  

− What do you see as the role for local industrial areas over the next 5-10 years? 

− Do you have any other comments on planning for the Broadbeach to Burleigh Heads Station 

Neighbourhoods that you would like to add?  

 

It was discussed that the CRG participants should be conscious of these community survey outcomes to best 

represent the views of the broader community throughout the activities.  

Activity 2: Opportunities and barriers analysis / working break 
During this activity, CRG members took part in facilitated discussions to identify the opportunities and barriers 

present in the Christine Avenue and Second Avenue Station Neighbourhood areas. Working with table 

facilitators, members wrote down opportunities and barriers on different coloured sticky notes and placed them 

on a map of the Station Neighbourhoods to locate where they apply within the area.  

 

Members from each table reported back to the wider group on the key opportunities and barriers they identified. 

Highlights from the activity include the following:  

 

Opportunities: 

− Provide new housing through redevelopment of older housing stock – More affordable housing; more 

options for those looking to downsize; diversity in housing offering 

− More high-quality places for gathering on the western side of the Gold Coast Highway  

− Support for new and established businesses in commercial and industrial areas 

− Street greening and more trees – to encourage walking and cycling  

− Celebrate indigenous cultural heritage 

− Storage and charging facilities for bikes and scooters and/or allow them on light rail 
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Barriers: 

− Car parking and traffic issues 

− Safety concerns (especially at night) 

− Pedestrian and cycle access through neighbourhoods and across the Gold Coast Highway 

− Climate change and impacts on the environment 

− Connectivity for western parts of the City / inland suburbs to the beach 

− Impacts of high-rise development on beach experience – shadowing, wind tunnels.  

 

Full notes and photos from the activity are included in Appendix 3a to these minutes. 

Activity 3: Ideas for the future of the Station Neighbourhoods 
Building on ideas and comments from Activity 3, CRG members were invited to consider what they envision 

for the Christine Avenue and Second Avenue Station Neighbourhoods 20 years into the future. Working with 

table facilitators, members wrote down on sticky notes words and short statements that best describe their 

vision for the future of these areas. All comments were collected and placed on the windows for viewing before 

being presented back to the wider group. 

 

Comments generated through the activity were sorted by themes which include the following: 

• Built form and public realm 

• Character 

• Community 

• Connectivity 

• Diversity 

• Environment 

• Progressive 

• Resilience 

• Safety 

• Traffic 

 

Full notes and photos from the activity are included in Appendix 3b to these minutes. 

Feedback and way forward 

The group was thanked for their time and for participating in the meeting’s activities. The enthusiasm and 

passion of the group was acknowledged, noting that all information and notes produced throughout the meeting 

were extremely valuable and will provide important input into the concept planning process.  

Members were made aware that all notes and comments will be collated, and a meeting summary produced, 

which will be provided to them in the coming weeks. This document will also be made available to the public 

through the Neighbourhood Framework project page on the City of Gold Coast website. 

The meeting closed at 8.05pm. 
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Further Contact  
Phone: Neighbourhood Framework Project Team - 55828235 

Email: NFBB@goldcoast.qld.gov.au 

Visit: https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework 

 

Minutes checked/approved 
Checked: Zane Howell and Catherine Rollo 

Approved: Richard Clarke 

 

  

mailto:NFBB@goldcoast.qld.gov.au
https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework
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Appendix 3a 

Notes from Activity 2: Opportunities and barriers analysis  

Table 1 (Troy and Alvin assisting) 
Opportunities (yellow): 

− More trees in parks 
− Easy to navigate but more footpaths required; natural 
− Community feel; neighbourhood ambience 
− More trees (on streets) 
− Alternative public spaces to beach that are quieter 
− Better utilised parks 
− Improve school access drop-off and pickup 
− Pedestrian overpasses or underpass 
− Well lit pedestrian areas  
− Multistorey parking 
− Require more off-street parking in new buildings 
− Walking access; safety 
− With change of the Gold Coast Highway to allow for the tram, look at opportunities for increased 

cycle routes 
− Retaining building character and mix of buildings types – houses, medium density 
− Flowing traffic through streets 
− Lakeview Café and other suburban cafes for gathering away from the beach 
− Volunteers to help the elderly when ready to downsize as overwhelming and a lot have no family 

close by – via myagedcare.gov.au 
− Creating small dwelling for the elderly to move into within their own community that have areas for 

their own gardens and social events 
− Car parking especially for light rail commuters 
− Piazza spaces like in Europe for more in the suburbs where families can gather and not need to go 

the beach 
− Traffic flow – Lemana Lane make one-way system: Lemana Lane - Symonds Road - Lower Gold 

Coast Highway 
− Dedicated bike paths; safety 
− Building new developments with gardens and terraces for older people 
− Allow bikes on public transport 

 
Barriers (purple): 

− Pedestrian / bike underpass for access from west to east under the Gold Coast Highway 
 

Table 2 (Roslyn and Tony assisting) 
Opportunities (yellow): 

− Mixed use light commercial retail / residential 
− Opportunity to remove overhead powerlines, improve lighting and streetscaping / greenery all along 

the Gold Coast Highway 
− Retain the current plan to have high rise accommodation on the beach side of the Gold Coast 

Highway only to ensure an open feel to the west  
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− Good access from the west side of the Gold Coast Highway to the beach for cars and pedestrians 
− Good access from Second Avenue station to Burleigh Heads State School 
− Link the Oceanway bike path in this area to join from Coolangatta to the Gold Coast Seaway 
− Keep the paths wide along the Esplanade 
− Utilise park area for events / festivals 
− Connection to recreation areas e.g. Pizzey park versus only along the highway 
− Major connecting routes for public transport from outer west suburbs to G:Link – Mountain View 

Avenue, Christine Avenue, Reedy Creek Road 
 
Barriers (pink): 

− Car parking around the surf club especially for surfing events 
− Concerns of Logan gangs coming down to meet with Miami gangs – Police presence 
− Access to the beach from tram station 
− Traffic onto the highway with tram running up and down – Sync lights to highway 
− Construction of light rail and Morris Property Group development at the same time blocking highway 

visibility 
− Remove the current practice of having retail space at the base of every new high-rise tower. There is 

an excess of retail already 
− Blockage of afternoon sun on the beach 
− Personal safety especially at night 
− Car parking for residents and visitors along and close to the Gold Coast Highway  
− Traffic bottlenecks 

 
Table 3 (Sean and Madison assisting) 
Opportunities (yellow): 

− Improved connectivity for nature 
− All blocks should provide multiple dwellings – not huge single dwellings – smaller dwellings 
− Better integration of Kombumerri cultural heritage 
− Better access across the Gold Coast Highway 
− Low key commercial pockets – small restaurants, cafes, bars 
− Wider mix of property options 
− Streetscaping with native species – particularly Wallum Banksia (fauna symbol) and Callitris 
− Maintain habitat that supports wildlife still present e.g. Eastern Bearded Dragon 
− Green and the gold 

 
Barriers (purple): 

− Housing affordability – families / rentals 
− Flow of traffic when the Lower Gold Coast Highway is one-way 
− Parking for light rail, beach, restaurants 
− The lights are out – not many people live in the high rises (mostly tourist accommodation) 
− Climate resilience, sea level rise and cool spaces from heat 
− Supporting wildlife / fauna still present 
− Shadowing the beach 
− Wind tunnel 
− Ensure no impacts on the Bora Ring from Sixth Avenue access changes 
− Holiday period – surge in demand for parking 
− Traffic on Kratzmann Avenue 
− Extend light industrial / mixed use along Christine Avenue 
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− Make Christine Avenue more accessible to fringe businesses (not residential uses) 
− Light rail – lights and noisy operation (5am to midnight) 
− Vertical gardens / vegetation on new developments 
− Picnic upgrades need to be attractive and complement natural environment 
− Restaurants 

 

Table 4 (Iain and Beth assisting) 
Opportunities (yellow): 

− Tree lined streets to encourage locals to walk to stations 
− Already seeing diversity of housing product. Ability to grow and keep in character 
− Value of parkland to be maintained. Value for the community 
− Burleigh Heads State School is on an indigenous cultural site with remnant rainforest to protect and 

celebrate 
− More cyclists; crowded parking (safety issues) 
− Increased density of older residents because of high uses (pedestrian safety) 
− Solar powered scooter charging at stations 
− Consultation with indigenous local culture to preserve sacred sites 
− Increase tree amenity along the Gold Coast Highway 
− Miami precinct is developing a unique character of breweries and small businesses that will 

contribute to neighbourhood 
− Electricity capacity is needed to accommodate electric vehicles and bicycles; storage facilities for 

these 
− Bicycle and electric scooter parking to be constructed in time for light rail to commence 
− Increase green space in higher density areas to provide families spaces for recreation  
− Widen footpaths for pedestrians and provide trees for shade and enjoyment 

 
Barriers (purple): 

− Safety issues for Lower Gold Coast Highway at Burleigh Heads State School 
− Too far to walk to public transport 
− Transport connectivity (issue with congestion) 
− Traffic congestion at the intersection with West Burleigh Road 
− Pressure on school / diversity – traffic / safety implications 
− Stop and drop for rideshare when car parks aren’t available 
− Growth of high rise along the Esplanade to be limited  
− Challenge to maintain indigenous sites during development 
− Higher socio-economic mix and diversity is decreasing 
− Disability access to beach with reduced parking and light rail 
− Challenges for small businesses during construction – Learnings from Stage 1 
− Personal safety a huge issue for pedestrians using public transport 
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 Figure 5 - Table 1 Barriers and Opportunities Map 
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Figure 6 - Table 2 Barriers and Opportunities Map 



 
 

   

Neighbourhood Framework - Phase 2 Community Reference Group Engagement Report (A73942381) Page 71 of 223 

 

Figure 7 - Table 3 Barriers and Opportunities Map 
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Figure 8 - Table 4 Barriers and Opportunities Map 
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Appendix 3b 

Notes from Activity 3: Ideas for the future of the Station Neighbourhoods 

Overall comments – Vision ‘wall’ activity 
Outlined below are all CRG comments made on sticky notes which have been organised under key themes: 

• Built form & urban design (13 comments) 
− Stations visually pleasing 
− Mix of property options 
− Boutique shops, events 
− Set new buildings back from the road for a peaceful life 
− Longevity of built environment; adaptability 
− Whole light rail to be visually pleasing 
− Assist aging into smaller dwellings within suburb 
− Retaining our history and culture 
− Not sanitised design; keep the Burleigh grit and character 
− Community meeting spaces 
− Design new buildings to enhance lifestyle, incorporate greenery, diverse design, and set 

back from road 
− Spaces build character; leave room for people 
− What is the Burleigh character? It’s where we gather 

 
• Character (7 comments) 

− Liveable 
− For each station – Create feeling of ‘space’ and ‘green’ around built facilities 
− Retain a holiday feel 
− Beachy village lifestyle 
− Maintain character 
− Maintain Burleigh charm 
− Burleigh Heads is not Broadbeach 

 
• Community (11 comments) 

− Vibrant local community and eclectic mix of shops, people and business  
− Community 
− Comfortable 
− Enhance the tourist/local mix of people by ensuring appropriate infrastructure 
− Community 
− Family friendly/wholesome 
− Neighbourly 
− Community orientated 
− Live music 
− Multifunctional (spaces) 
− Culture – Kombumerri, art 

 
• Connectivity (8 comments) 

− Clear paths in and out of stations 
− Easy access to the beach 
− Convenient crossings 
− Seamless bike rides 
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− Beach access 
− Lockups for electric scooters and bikes – To access trams and local shops 
− Cycle paths 
− Viable walkability to ‘discourage’ car use 

 
• Diversity (2 comments) 

− Population diversity 
− Protect our indigenous heritage 

 
• Environment (9 comments) 

− More trees; green space 
− Natural 
− Keep the foreshore green with the parks 
− Keep the esplanade area green and pedestrian friendly 
− More green space 
− Natural shade 
− Community gardens; piazzas 
− Healthy community space between buildings 
− Vertical gardens/landscapes for new developments; more natural landscapes 

 
• Progressive (3 comments) 

− Progressive 
− Solar powered charging stations for e-bikes and scooters 
− Ensure the Gold Coast Highway light rail easement is free of old power poles and ugly 

obstacles 
 

• Resilience (4 comments) 
− Resilient 
− Shade for light rail passengers 
− Environmentally friendly development 
− Climate, economic, social, community resilience 

 
• Safety (5 comments) 

− Safe pedestrian spaces 
− A safe precinct for everyone 
− Safety through lighting 
− Safety on the road; more pedestrian crossings 
− 24-hour light rail with security on board on weekends 

 
• Traffic (3 comments) 

− One-way traffic Christine Avenue to Acanthus Avenue 
− Ensure good public transport east-west connecting to the light rail 
− Less cars – more bikes/scooters; Less carparks – useable public transport 
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Appendix 4 – Nobby Beach and Miami North Station Neighbourhood 
CRG Meeting 2 Summary 
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Neighbourhood Framework 
Nobby Beach and Miami North Station Neighbourhood 
Community Reference Group 

 

Meeting 2  

1 November 2021 

 

Meeting notes 
Observations, input and discussion notes from meeting activities 
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Notes from Nobby Beach and Miami North Station Neighbourhood 
Community Reference Group  

Meeting Two 

Meeting details 
Date: Monday, 1 November 2021 

Time: 6pm to 8.10pm 

Location: Mermaid Beach Bowls Club, 2418 Gold Coast Highway, Mermaid Beach 

 

Attendees 
Community Reference Group (CRG) members: 

Cody, Peter, Angela, Cathy, Mark, Ann, Holly, Tony, Wade, Danielle, Linda, Malcolm, Cheri, Susan and 
Victoria. 

City officers and consultants: 

Zane Howell (Coordinator Urban Planning), Tony Dickson (facilitator), Troy Kahler (presenter and table 
facilitator), Sean Stanley, Iain Bailey, Roslyn Calvert, (table facilitators), Karley Lawler, Thomas Hill, Sharon 
Fong, Tracy Clark, Pradesh Remiah, Aleks Wierzbicki, Andrew Saad (support facilitators), Madison Ruygrok 
(note taker).  

Observers: 

Cr Pauline Young (Councillor for Division 12), Richard Clarke and Catherine Rollo (City of Gold Coast). 

Apologies: 

CRG members Timothy and Geoffrey. 

 

Agenda 

1. Welcome and purpose of meeting 

2. Recap on previous meeting and introduction to Meeting 2 

3. Activity 1: Key neighbourhood features  
4. Break 

5. Planning discussion – Building forms 

6. Activity 2: What good growth looks like 
7. Activity 3: Realising good growth - public realm and infrastructure  
8. Feedback and way forward 
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Welcome and purpose of meeting 

Zane Howell began by welcoming everyone to the second CRG meeting for the Nobby Beach and Miami North 

Station Neighbourhood area. This was followed by an acknowledgement of country, recognising the 

Yugambeh people as the traditional owners of the land in which the meeting took place.   

 

The City of Gold Coast (CoGC) team managing the Neighbourhood Framework project, consultants from Place 

Design Group and City infrastructure network representatives were introduced. Also acknowledged was the 

attendance of Division 12 Councillor Pauline Young and City planning leadership attending as observers.  

The group was commended on their positive contribution to Meeting 1, acknowledging the respect and 

understanding shown towards one another. Members were encouraged to continue this into tonight’s meeting 

as we move into more detailed discussions on growth in the Station Neighbourhoods.  

Recap on previous meeting and introduction to Meeting 2 

The meeting started with a summary of outputs from Meeting 1, recognising the vast range of ideas and insights 

collected through both activities. Responses were recorded and analysed by the team, with some of the draft 

outputs presented during the meeting. 

Various maps were created in response to the opportunities and barriers activity, capturing all the comments 

made and their corresponding location within the Nobby Beach and Miami North Station Neighbourhood area. 

The maps were provided to the group with members invited to revisit their comments and encouraged to refer 

back to the maps when undertaking activities during this meeting.   

Following this, the group was presented with a vision for the Nobby Beach and Miami North Station 

Neighbourhood which was created using the inputs from the future of the neighbourhood activity. The vision 

includes key words and themes identified through the activity, while also considering survey feedback and the 

Neighbourhood Framework principles. The vision currently reads as follows: 

The Nobby Beach and Miami North Station Neighbourhoods will continue to be celebrated for 

their unique village character and local community offering. These areas will thrive as 

connected and accessible communities for people to walk safely around as individuals and 

families. These neighbourhoods will support appropriate built form character surrounded by 

natural beaches and green spaces.  

It was noted that the vision is currently in draft form, acknowledging that it will be continually revisited and 

refined throughout the concept planning process. Members were invited to provide feedback to City officers 

throughout the meeting and via the ideas box.  

Activity 1: Key neighbourhood features 

Building on the feedback from Meeting 1, CRG members were provided with a draft ‘key features map’ which 

was created to capture important elements identified within the Station Neighbourhoods. Working with the table 

facilitators, members were invited to examine the draft map and identify any gaps or missing features.  
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Full notes and photos from the activity are included in Appendix 4a to these minutes. 

Planning discussion: Building forms 

Troy Kahler presented on what is meant by form and how it applies to planning for our city as an introduction 

to the concept of building form to be worked through as part of Activity 2. Topics covered during the 

presentation include: 

− Our city shape and the introduction of building height categories 

− How form has shaped the City over time, with a focus on current forms within the Nobby Beach and 

Miami North Station Neighbourhoods 

− Distinguishing form from design and the role of public realm elements to complement these features  

− How form is reflected in the different building height categories 

− Potential building forms to consider to deliver growth in the area over the next 25 years 

Activity 2: What good growth looks like  

Following on from the planning discussion, CRG members were invited to consider potential future building 

forms for the Nobby Beach and Miami North Station Neighbourhood areas. Each table group was provided 

with the activity worksheet, reference sheet with the draft key features map, select survey results and 

Neighbourhood Framework guiding principles, and an information sheet on building form categories. Working 

with table facilitators, members identified locations with the best opportunities to accommodate additional 

growth and wrote down building forms and uses they considered appropriate for these areas. For the purpose 

of the activity and to help focus discussions, the Station Neighbourhoods were divided into five focus areas. 

Highlights from the activity include the following: 

Focus Area 1 

• Medium height category for the Gold Coast Highway and close to light rail stations 

• Transition to Low-medium height category moving away from Gold Coast Highway  

• Commercial opportunities for new developments along the Gold Coast Highway 

Focus Area 2 

• Low-medium height category  

• Medium height category in select locations  

Focus Area 3 

• Medium height category  

• Opportunity to diversify uses throughout the area 

Focus Area 4 

• Low-medium height category  

• Medium height category for the Gold Coast Highway 
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Focus Area 5 

• Low to Low-medium height category  

• Medium height category in select locations  

 

Full notes and photos from the activity, including a summary of the building form category information sheet, 

are included in Appendix 4b to these minutes. 

Activity 3: Realising good growth - public realm and infrastructure 

During this activity, CRG members took part in facilitated discussions to identify the public realm elements 

required to support growth in the Nobby Beach and Miami North Station Neighbourhood areas. Working with 

table facilitators and City infrastructure network representatives, members wrote down ideas for improvements 

for public space and infrastructure in the area, focusing on parks; walking and cycling; community facilities; car 

parking; and streetscapes. Highlights from each table were reported back to the group and include the following 

points: 

Parks 

• Park embellishments – more trees and better amenities  

• Focus on Pizzey Park as a major recreational space area for the station neighbourhoods 

Walking and cycling 

• Improve footpaths throughout the station neighbourhoods 

• Better connections and access to Pizzey Park 

• Improve east-west connections to encourage walking and cycling through the station neighbourhoods 

• Safer and more convenient crossings across the Gold Coast Highway and Pacific Avenue 

Community Facilities 

• Upgrade public toilets at Nobby Beach 

• Opportunity for cultural and community spaces in Area 3 – arts; entertainment; meeting spaces 

Car parking 

• Consideration of parking controls for highly visited areas 

• Opportunity for multi-storey carparks to service the station neighbourhoods 

• Adequate parking for new residential and commercial developments 

Streetscapes 

• Street greening – to improve the walking and cycling experience within the station neighbourhoods 

• Streetscape improvements for high traffic pedestrian areas such as Nobby Beach shops and the Gold 

Coast Highway 

 

Full notes and photos from the activity are included in Appendix 4c to these minutes. 
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Feedback and way forward 

Members were thanked for their time and for participating in the meeting’s activities. The enthusiasm of the 

group was acknowledged, noting that all feedback produced throughout the meeting will provide important 

input into the next meeting as we move into more detailed concept planning topics.  

Members were made aware that all notes and comments will be collated and a meeting summary produced, 

which will be provided to them in the coming weeks. This document will also be made available to the public 

through the Neighbourhood Framework project page on the City of Gold Coast website. 

The meeting closed at 8.10pm. 

 

Further Contact  

Phone: Neighbourhood Framework Project Team - 55828235 

Email: NFBB@goldcoast.qld.gov.au 

Visit: https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework 

 

Minutes checked/approved 

Checked: Zane Howell and Catherine Rollo   

Approved:  Richard Clarke 

  

mailto:NFBB@goldcoast.qld.gov.au
https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework
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Appendix 4a 

Notes from Activity 1: Key neighbourhood features  

Table 1 (Iain assisting) 

− New beach pocket parks – Surf Street, Wave Street, Lavarack Road, Chairlift Avenue East and 

Santa Monica Road 

− Connections – Petrel Avenue and Wave Street 

− Traffic issue – Nobby Shops between Chairlift Avenue and Great Hall Drive 

Table 2 (Troy assisting) 

− No additional comments noted on draft key features map  

Table 3 (Sean assisting) 

− Change lights to assist traffic flow – Gold Coast Highway 

− Public Oceanway and rock wall – Albatross Avenue 

− Bike lane – Marine Parade 

− Two left turns for better traffic flow – Albicore Street 

− Supporting street greening – Santa Monica Road 

− No more equipment – Thorn Park 

− Trees – Thorn Park 

− Pedestrian only section along Oceanway path – Slow bikes and no motorised bikes on path 

− Street trees – Bat proof natives and not dense trees that block light 

− Improve light sequencing – Across Gold Coast Highway to Henchman Avenue and across Gold 

Coast Highway from Dawn parade to Riviera Road 

− Improve light sequencing for better traffic flow for school – Oceanic Drive and Sunshine Parade 

intersection 

Table 4 (Roslyn assisting) 

− Preferred crossing across Gold Coast Highway for Surf Street 

− Destination playground at Pizzey Park for recreation, sports, entertainment and food 

− Develop Miami Depot site to include food and beverage outlets and entertainment; to include 

underground parking 

− Access issues onto Sunshine Parade from Sonia Street, Peter Parade and Alec Avenue  

− Opportunities for increased building height along the western side of the Gold Coast Highway   
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Figure 9 - Table 1 Key Features Map  
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Figure 2 - Table 2 Key Features Map  
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Figure 3 - Table 3 Key Features Map  
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Figure 4 - Table 4 Key Features Map  
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Appendix 4b 

Notes from Activity 2: What good growth looks like (worksheet activity) 

Table 1 (Iain assisting) 

AREA 1 

− M2 (7-8 storeys) / M3 (9-10 storeys) – Key areas around station 

− Improved convenience retail opportunities i.e. metro shopping 

− LM2 (4 storeys) / M1 (5-6 storeys) – Transition to lower built form east 

− Redevelopment opportunities 

− M1 (5-6 storeys) / M2 (7-8 storeys) – Transition to higher built form at station 

AREA 2 

− LM1 (3 storeys) 

− LM1 (3 storeys) 

− LM2 (4 storeys) - M1 (5-6 storeys) 

AREA 3 

− M2 (7-8 storeys) / M3 (9-10 storeys) 

− M1 (5-6 storeys) / M2 (7-8 storeys) 

AREA 4 

− LM1 (3 storeys) 

− M2 (7-8 storeys) 

AREA 5 

− L (1-2* storeys) / LM1 (3 storeys) – Retain low height 

− LM1 (3 storeys) / LM2 (4 storeys) 
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Figure 5 - Table 1 Growth worksheet 
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Table 2 (Troy assisting) 

AREA 1 

− Carparking is essential 

− Any new development must have excess parking 

− Public carparking 

− Density on Gold Coast Highway – M2 (5-6 storeys) / M3 (7-8 storeys) 

− Mixed use 

− LM1 (4 storeys) 

AREA 2 

− Low-medium rise – LM1 (3 storeys) 

− Potential for slightly higher density on waterfront. Access to water / parks – LM2 (4 storeys)  

AREA 3 

− Transition from industrial to commercial / mixed use 

− Service the local community 

− Family focus 

− Link to Pizzey Park 

− Entertainment 

− Maintain some industry 

AREA 4 

− Soho style business / apartment mix – Particularly on the main road frontage 

− LM1 (3 storeys) 

AREA 5 

− More LM1 (3 storeys) and LM2 (4 storeys) zones 

− M3 (9-10 storeys) on Marine Parade site 
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Figure 6 - Table 2 Growth worksheet



 
 

   

Neighbourhood Framework - Phase 2 Community Reference Group Engagement Report (A73942381)  Page 91 of 223 

 

Table 3 (Sean assisting) 

AREA 1 

− 5-6 storeys for shops along the Gold Coast Highway – Maximum for shops in Nobby Beach area  

− Double the density 

− 5-6 storeys along the Gold Coast Highway – But include commercial spaces / mixed use i.e. Miami 

One 

AREA 2 

− Duplexes 

− 4 storeys  

− 3-4 storey mix 

AREA 3 

− Potential for increased mixed use and parking 

− Increase heights for uses such as storage 

− Industry and commercial 

− Jobs; mixed use; community space; lower scale Council function 

− Arts and culture 

− Parking 

AREA 4 

− 3-4 storeys 

− Keep it the same (retain current form) 

AREA 5 

− Keep lower – Because of dead end bottlenecks 

− Keep as is (retain current form) 

− No height; no commercial 

− Steps up the hill to a lookout like Miami Hill; foot traffic 

− No commercial 

− Duplexes  
 



 
 

   

Neighbourhood Framework - Phase 2 Community Reference Group Engagement Report (A73942381)  Page 92 of 223 

 

Figure 7 - Table 3 Growth worksheet 
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Table 4 (Roslyn assisting) 

AREA 1 

− Low medium 3-4 storeys 

− Medium  

− 5-6 storeys on Dolphin Avenue 

− Mid-rise 7-8 storeys 

− Medium high 

AREA 2 

− Low rise / low medium 1-3 storeys  

− Low medium 3-4 storeys  

− Medium 3-5 storeys  

− Medium 5-7 storeys  

AREA 3 

− Medium high 

− Medium 

− Residential; commercial, mixed use 

− Pizzey Park as a destination – families, play area all ages 

AREA 4 

− Low medium 

− Medium 

AREA 5 

− Low medium 1-3 storeys 

− Mid-rise 5-6 storeys 

− Low / low medium 1-3 storeys  

− Medium 
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Figure 8 - Table 4 Growth worksheet
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Summary: Building Form Category information sheet 

Height Category Form type 

Low 

‘Low-rise’ (L) 

1-2 storeys* 

*partial third storey possible 

Low-medium 

‘In-between’ (LM1) 

3 storeys 

‘In-between’ (LM2) 

4 storeys 

Medium 

‘Mid-rise’ (M1) 

5-6 storeys 

‘Mid-rise’ (M2) 

7-8 storeys 

‘Mid-rise’ (M3) 

9-10 storeys 

Medium-high 

‘Highrise’ (MH1) 

11-13 storeys 

‘Highrise’ (MH2) 

14-15 storeys 

‘Highrise’ (MH3) 

16-18 storeys 

High 

‘Highrise’ (H1) 

19-23 storeys 

‘Highrise’ (H2) 

24-28 storeys 

‘Highrise’ (H3) 

29-34 storeys 

Tall 
‘Tallest Highrise’ (T) 

35+ storeys 

Supertall 
‘Tallest Highrise’ (ST) 

45+ storeys 
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Appendix 4c 

Notes from Activity 3: Realising good growth – public realm and infrastructure 

Table 1 (Iain and support facilitators assisting) 

PARKS 

− Area 4 has no park 

− Area 5 park needs improvement (maybe a dog off leash area) 

− Area 2 parks not appealing 

WALKING AND CYCLING 

− Improved walking paths along beach 

− Improved paths along main connections (east/west) 

− Better connections to Pizzey Park 

COMMUNITY FACILITIES 

− Vertical schools 

− Childcare centres 

− Flexible space for community gatherings 

CAR PARKING 

− New commercial building to provide public car parking 

− New developments need to provide adequate parking e.g. at least 2 car spaces for each residence 

− Shared parking arrangements 

STREETSCAPES 

− Primary thoroughfares have adequate shade, bike paths, foot paths, seating 

− Improvements to Nobby Beach centre area – attractive and engaging 
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Figure 9 - Table 1 Public Realm Elements worksheet
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Table 2 (Troy and support facilitators assisting) 
PARKS 

− Lions Head Park needs more recreational facilities 

− Linkage from Miami High to Pizzey Park 

− Access from the beach through to Pizzey Park 

− Differentiate the parks for different purposes 

− Amphitheatre in Pizzey Park 

− Fishing, better barbeques and facilities for Jim Slorach Park (e.g. Laguna Park in Palm Beach)  

WALKING AND CYCLING 

− Better moving options from east to west  

− Pedestrian access at every cross street needs to be improved 

− North south for cycle and foot traffic along Albatross Avenue 

− Oceanway 

− Over road walkways / bridges 

COMMUNITY FACILITIES 

− Public toilets – Better toilet facilities (Chairlift Avenue and Chairlift Avenue East) 

− Art / history walk / precinct 

CAR PARKING 

− Change to approvals for estimated number of residents per new development – Total under at the 

moment 

− Multi-storey carpark at west side of Lions Head Park 

− Change road directional arrows at Nobby Beach traffic lights  

− Multi-storey carparking (Miami Depot site) 

STREETSCAPES 

− Planned blocked off area south of Nobby Beach shops 

− Gold Coast Highway along tramway fringe 

− Streetscaping for walking / cycling zones – e.g. Lavarack Road and Santa Monica Road 

− Improved lighting for safe night travel and walking 
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Figure 10 - Table 2 Public Realm Elements worksheet
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Table 3 (Sean and support facilitators assisting) 
PARKS 

− More trees (Karbunya Reserve) 

− Make better or change (Frank Murray Park) 

− Parkland, steps for fitness, exercise and lookout (Lions Heads Park) 

− No more equipment on beachfront 

WALKING AND CYCLING 

− Sequencing of lights (Sunshine Boulevard) 

− Better lighting 

− Overpass and underpass across Gold Coast Highway 

− Public Oceanway 

COMMUNITY FACILITIES 

− Upgrade public toilets in Nobby Beach 

− Area 3 (Miami Depot) – Multiple opportunities for cultural and community spaces 

CAR PARKING 

− Narrow streets – only one side for parking 

− Permit parking for residences in certain high use areas 

− More 2/3-hour parking limits on spaces 

− Solution for off street parking for trailers and caravans  

− 3-hour limit – Beachfront at Marine Parade 

− 2-hour limit for parks near tram stops 

− 3-hour limit for parking along Gold Coast Highway 

− 2-hour limit for parking along side streets – Lavarack Road, Santa Monica Road, Chairlift Avenue, 

Heron Avenue 

− 2-hour limit along Paradise Avenue 

STREETSCAPES  

− Green streets – Pedestrian and bike friendly (Paradise Avenue) 
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Figure 11 - Table 3 Public Realm Elements worksheet
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Table 4 (Roslyn and support facilitators assisting) 

PARKS 

− Promotion of pocket parks 

− Each park could be themed with complementary uses 

− Pizzey Park could be a ‘major’ / ‘destination’ park 

− Network of parks and open space (Pizzey Park at the centre with linked pocket parks) 

− 8+ entrances to Pizzey Park 

WALKING AND CYCLING 

− Gold Coast Highway crossings (pedestrian and cycling) an issue – needs improving 

− Current constraint / issue is the lack of ‘active transport’ pathways (Gold Coast Highway cycle lanes 

gone; Hedges Avenue / Albatross Avenue cycleway an issue) 

− Oceanway would be a big problem solver – would facilitate safer active transport 

− Crossings at Wave Street and Lavarack Road (across Gold Coast Highway)  

− Better pedestrian access (Sunshine Boulevard; linking Frank Murray Park to Pizzey Park) 

COMMUNITY FACILITIES 

− Low cost innovation space / commercial 

− Arts precinct 

− Community garden space 

− Community amenities / place spaces 

− Uses on Miami Depot site to be complementary to Pizzey Park open space 

− Event area, celebration space (Pizzey Park) 

− Music Bowl (Miami Depot site) 

− Residential; food and beverage; entertainment (Miami Depot site) 

CAR PARKING 

− Underground 

STREETSCAPES  

− Greening of streets 

− Greening by property owners 

− Boulevard Streets – Karbunya Street, Kiers Road, Pacific Avenue and east / west streets 

− Appropriate species / shade 
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Figure 12 - Table 4 Public Realm Elements worksheet
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Appendix 5 – Christine Avenue and Second Avenue Station 
Neighbourhood CRG Meeting 2 Summary 
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Neighbourhood Framework 
Christine Avenue and Second Avenue Station Neighbourhood 
Community Reference Group 

 

Meeting 2  

3 November 2021 

 

Meeting notes 
Observations, input and discussion notes from meeting activities 
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Notes from Christine Avenue and Second Avenue Station Neighbourhood 
Community Reference Group  

Meeting Two 

Meeting details 
Date: Wednesday, 3 November 2021 

Time: 6pm to 8.10pm 

Location: Burleigh Heads State School, 1750 Lower Gold Coast Highway, Burleigh Heads 

 

Attendees 
Community Reference Group (CRG) members: 

Richard, Christine, Sandra, Geoff, Tania, Carla, Leslie, Johannes, Peter, Lisa, and Anne and Julian.  

City officers and consultants: 

Zane Howell (Coordinator Urban Planning), Tony Dickson (facilitator), Troy Kahler (presenter and table 
facilitator), Sean Stanley, Iain Bailey, Roslyn Calvert, (table facilitators), Karley Lawler, Thomas Hill, Sharon 
Fong, Tracy Clark, Pradesh Remiah, John Dayman, Christine Lane, Andrew Saad (support facilitators), 
Madison Ruygrok (note taker).  

Observers: 

Cr Pauline Young (Councillor for Division 12), Cr Daphne McDonald (Councillor for Division 13), Richard 
Clarke and Catherine Rollo (City of Gold Coast). 

Apologies: 

CRG members Gordon, Graham, Ben and John. 

 

Agenda 

1. Welcome and purpose of meeting 

2. Recap on previous meeting and introduction to Meeting 2 

3. Activity 1: Key neighbourhood features  
4. Break 

5. Planning discussion – Building forms 

6. Activity 2: What good growth looks like 
7. Activity 3: Realising good growth - public realm and infrastructure  
8. Feedback and way forward 
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Welcome and purpose of meeting 

Zane Howell began by welcoming everyone to second CRG meeting for the Christine Avenue and Second 

Avenue Station Neighbourhood area. This was followed by an acknowledgement of country, recognising the 

Yugambeh people as the traditional owners of the land in which the meeting took place.   

 

The City of Gold Coast (CoGC) team managing the Neighbourhood Framework project, consultants from Place 

Design Group and City infrastructure network representatives were introduced. Also acknowledged was the 

attendance of Division 12 Councillor Pauline Young, Division 13 Councillor Daphne McDonald and City 

planning leadership attending as observers.  

The group was commended on their positive contribution to Meeting 1, acknowledging the respect and 

understanding shown towards one another. Members were encouraged to continue this into tonight’s meeting 

as we move into more detailed discussions on growth in the Station Neighbourhoods.  

Recap on previous meeting and introduction to Meeting 2 

The meeting started with a summary of outputs from Meeting 1, recognising the vast range of ideas and insights 

collected through both activities. Responses were recorded and analysed by the team, with some of the draft 

outputs presented during the meeting. 

Various maps were created in response to the opportunities and barriers activity, capturing all the comments 

made and their corresponding location within the Christine Avenue and Second Avenue Station 

Neighbourhood area. The maps were provided to the group with members invited to revisit their comments 

and encouraged to refer back to the maps when undertaking activities during this meeting.  

Following this, the group was presented with a vision for the Christine Avenue and Second Avenue Station 

Neighbourhood which was created using the inputs from the future of the neighbourhood activity. The vision 

includes key words and themes identified through the activity, while also considering survey feedback and the 

Neighbourhood Framework principles. The vision currently reads as follows: 

The Christine Avenue and Second Avenue Station Neighbourhoods will continue to thrive as 

walkable, connected and safe communities that are celebrated for their distinct character. The 

liveability of these communities will be provided through natural, green spaces that connect 

well designed and accessible neighbourhoods.  

It was noted that the vision is currently in draft form, acknowledging that it will be continually revisited and 

refined throughout the concept planning process. Members were invited to provide feedback to City officers 

throughout the meeting, via the ideas box or via email.  

Activity 1: Key neighbourhood features 

Building on the feedback from Meeting 1, CRG members were provided with a draft ‘key features map’ which 

was created to capture important elements identified within the Station Neighbourhoods. Working with the table 

facilitators, members were invited to examine the draft maps and identify any gaps or missing features.  
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Full notes and photos from the activity are included in Appendix 5a to these minutes. 

Planning discussion – Building forms 

Troy Kahler presented on what is meant by form and how it applies to planning for our city as an introduction 

to the concept of building form to be worked through as part of Activity 2. Topics covered during the 

presentation include: 

− Our city shape and the introduction of building height categories 

− How form has shaped the city over time, with a focus on current forms within the Christine Avenue and 

Second Avenue Station Neighbourhoods 

− Distinguishing form from design and the role of public realm elements to complement these features  

− How form is reflected in the different building height categories 

− Potential building forms to consider to deliver growth in the area over the next 25 years 

Activity 2: What good growth looks like 

Following on from the planning discussion, CRG members were invited to consider potential future building 

forms for the Christine Avenue and Second Avenue Station Neighbourhood areas. Each table group was 

provided with the activity worksheet, reference sheet with the draft key features map, select survey results and 

Neighbourhood Framework guiding principles, and an information sheet on building form categories. Working 

with table facilitators, members identified locations with the best opportunities to accommodate additional 

growth and wrote down building forms and uses they considered appropriate for these areas. For the purpose 

of the activity and to help focus discussions, the Station Neighbourhoods were divided into five focus areas. 

Highlights from the activity include the following: 

Focus Area 1 

• Low-medium height category 

• Medium height category in select locations - Gold Coast Highway, Christine Avenue (limited) 

• Retain the employment area – mix of light industrial and commercial  

Focus Area 2 

• Low-medium height category  

Focus Area 3 

• Low-medium height category  

• Retain low height category in select locations 

• Medium height category in select locations 

Focus Area 4 

• Low medium height category  

• Medium to low-medium height category along Lower Gold Coast Highway 

• Opportunities for mixed use along Lower Gold Coast Highway 
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Focus Area 5 

• Remain as is (high to medium-high height category) but encourage variation in heights of buildings 

across the area  

• Improve design outcomes and strengthen provisions regarding setbacks and site cover 

 

Full notes and photos from the activity, including a summary of the building form category information sheet, 

are included in Appendix 5b to these minutes. 

Activity 3: Realising good growth - public realm and infrastructure 

During this activity, CRG members took part in facilitated discussions to identify the public realm elements 

required to support growth in the Christine Avenue and Second Avenue Station Neighbourhood areas. Working 

with table facilitators and City infrastructure network representatives, members wrote down ideas for 

improvements for public space and infrastructure in the area, focusing on parks; walking and cycling; 

community facilities; car parking; and streetscapes. Highlights from each table were reported back to the group 

and include the following points: 

Parks 

• Expand park space where possible 

• Park embellishments – better amenities, with a focus on parks on the western side of the Gold Coast 

Highway 

Walking and cycling 

• Better connections to the beach  

• Improve footpaths throughout the Station Neighbourhood area – widening of paths, continuation of 

and/or additional paths 

• Bike lanes / cycleway for major east-west links 

• More bicycle parking / storage facilities 

• Consider e-transport options in future planning – parking / storage, charging, etc. 

Community Facilities 

• More facilities available for activities for all age groups / flexible spaces 

• Opportunities for community spaces in new developments  

• Consider the growth of the school into the future  

Car parking 

• Adequate off-street parking for new residential developments 

• Parking controls in highly visited areas 

Streetscapes 

• Pocket parks and more rest areas / seating  

• Street greening – more shade trees and planting of native trees where possible  
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• Streetscape improvements for highly visited areas (Lower Gold Coast Highway shops and the 

industrial area) 

 

Full notes and photos from the activity are included in Appendix 5c to these minutes. 

Feedback and way forward 

Members were thanked for their time and for participating in the meeting’s activities. The enthusiasm of the 

group was acknowledged, noting that all feedback produced throughout the meeting will provide important 

input into the next meeting as we move into more detailed concept planning topics.  

Members were made aware that all notes and comments will be collated and a meeting summary produced, 

which will be provided to them in the coming weeks. This document will also be made available to the public 

through the Neighbourhood Framework project page on the City of Gold Coast website. 

The meeting closed at 8.10pm. 

 

Further Contact  
Phone: Neighbourhood Framework Project Team - 55828235 

Email: NFBB@goldcoast.qld.gov.au 

Visit: https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework 

 

Minutes checked/approved 
Checked: Zane Howell and Catherine Rollo 

Approved:  Richard Clarke 

  

mailto:NFBB@goldcoast.qld.gov.au
https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework
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Appendix 5a 

Notes from Activity 1: Key neighbourhood features  

Table 1 (Iain assisting) 

− Appropriate native / flower trees – Mountain View Avenue 

− Better use of the traffic light turning arrows such as left turn on red light permitted or turn left anytime 

with care – Gold Coast Highway and Christine Avenue intersection, Gold Coast Highway and West 

Burleigh Road intersection 

− Additional native tree planting to create a cool environment for walking and to attract native birds – 

Cedar Court and Banksia Broadway 

− Time limited parking (around Lower Gold Coast Highway shops)    

− Traffic flow issues for Lower Gold Coast Highway once movement is restricted to one-way vehicle 

traffic to accommodate light rail 

Table 2 (Roslyn assisting) 

− More trees along Christine Avenue 

− More street trees throughout the western extent of the Station Neighbourhood area 

− Improve Christine Avenue to be more walking and cycling friendly 

− Safer crossings along the Gold Coast Highway 

− Improve awareness of the significance of Jebbrilbillum Bora Park 

− Continue footpath along Deodar Drive 

− Improve footpaths throughout the western extent of the Station Neighbourhood area 

Table 3 (Troy assisting) 

− No additional comments noted on draft key features map  

Table 4 (Sean assisting) 

− Noise concerns – screeching of trams 

− Noise concerns – around Acanthus Avenue and Diana Avenue 

− Retain lights and pedestrian crossing – Gold Coast Highway and Fourth Avenue intersection 

− Wide pedestrian access from light rail station to school 

− Historic trees at Burleigh Heads State School 
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Figure 10 - Table 1 Key Features map  
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Figure 2 - Table 2 Key Features map  
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Figure 3 - Table 3 Key Features map  
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Figure 4 - Table 4 Key Features map  
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Appendix 5b 

Notes from Activity 2: What good growth looks like 

Table 1 (Iain assisting) 

AREA 1 

− Possible mid-rise M1 (5-6 storeys) and M2 (7-8 storeys) – Mountain View Avenue 

− M2 (7-8 storeys) – Christine Avenue 

− M1 (5-6 storeys) or M2 (7-8 storeys) – Gold Coast Highway 

− Miami One expansion – Gold Coast Highway 

Miami One Shopping Centre commercial / mixed use – same height M1 (5-6 storeys) 

AREA 2 

− Intensify single dwellings to low-medium LM1 (3 storeys) – duplexes and triplexes 

− LM1 (3 storeys) / LM2 (4 storeys) – focusing on good design i.e. capitalising on Queensland’s unique 

designs and incorporating sustainability features  

− Midrise in select locations (not all members agreed on this) – around Banksia Broadway 

− Opportunity for commercial and increased housing density 

AREA 3 

− Intensify to low-medium LM1 (3 storeys) 

− Preserve low density zoning along Burleigh Street 

AREA 4 

− Low medium – Lower Gold Coast Highway 

− Possible mixed-use low-medium LM1 (3 storeys) / LM2 (4 storeys) – Lower Gold Coast Highway 

− Realistic approach to encouraging density through duplexes and other housing options in proximity 

to facilities and light rail 

AREA 5 

− Protect Jebbrilbillum Bora Park 

− Apparent change of use from residential to luxury 5-star Mondrian Hotel. More hotels? Is this a 

precedent?  

− Improved design outcomes and quality architecture 
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Figure 5 – Table 1 Growth worksheet
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Table 2 (Roslyn assisting) 

AREA 1 

− LM2 (4 storeys) or M1 (5-6 storeys) 

− Limit residential (within industrial area) 

− Mixed use opportunities – eclectic mix 

− New border for Area 1 and Area 2 (Area 1 to include blocks fronting Lemana Lane, Mountain View 

Avenue and Sunshine Parade) 

− Attract employment / opportunities for business / retain businesses 

− Prioritise vegetation 

AREA 2 

− Majority LM1 (3 storeys) 

− LM2 (4 storeys) in areas closer to James Street and along Christine Avenue, Mountain View Avenue 

and Toombul Avenue 

− Consider mixed use on both sides of Lemana Lane e.g. soho style 

AREA 3 

− LM1 (3 storeys) 

− No mixed use 

− Density but maintain / increase vegetation 

AREA 4 

− Limited LM2 (4 storeys) / M1 (5-6 storeys) along Lower Gold Coast Highway 

− LM1 (3 storeys) behind Lower Gold Coast Highway 

− More mixed use along Lower Gold Coast Highway (limited – spanning from Banksia Broadway to 

Ferny Fairway) 

AREA 5 

− Leave as is MH3 (16-18 storeys) 

− Reduce to M2 (7-8 storeys) 

− Increase front setback to encourage more green space and vegetation 

 

ALL AREAS 

− Trees everywhere 

− Opportunities for social / affordable housing 
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Figure 6 - Table 2 Growth worksheet
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Table 3 (Troy assisting) 

AREA 1 

− Retain businesses / industry in existing locations (Christine Avenue) 

− Low-medium 

− Miami One – keep at medium-high 

AREA 2 

− Lower heights as more likely to have backyard or open space – single / two dwellings 

AREA 3 

− Medium heights along main thoroughfares and green space 

AREA 4 

− Low-medium at Lower Gold Coast Highway  

− To consider changes to the Lower Gold Coast Highway road environment to accommodate light rail 

– traffic will be restricted to one-way movement (travelling north) 

− Café, dining, coffee places 

AREA 5 

− Variation in heights (medium, medium-high, high mix) 

− No commercial entities on the Esplanade 

− Limit number of high rises 

− Space around high rises (lot size) 

− Only one high-rise in a block – no more as too much shade on the beach and gardens (not like 

Surfers Paradise or Broadbeach) 

− Mixed age groups in the same area by having high and low-medium rise (latter attracts younger 

couples) – all neighbourhoods 
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Figure 7 - Table 3 Growth worksheet



 
 

   

Neighbourhood Framework - Phase 2 Community Reference Group Engagement Report (A73942381)  Page 122 of 223 

 

Table 4 (Sean assisting) 

AREA 1 

− Retain commercial (bars, brewery, cafes, restaurants) and relocate light industrial (panel beaters, 

auto electricians) 

− We value light mixed industrial use 

− Car parking essential 

− Jobs generator 

− Stay low 

− Low-medium 

AREA 2 

− Low-medium in select locations (north of Warrina Crescent and south of Banksia Broadway) 

− Factor in the need for the school to be maintained and enhanced for all the families (as an urban 

school) 

AREA 3 

− Create low-medium housing around the lake areas (3-4 storeys) 

− Low medium in select locations (north of Penovin Parade and around Curlew Crescent) 

AREA 4 

− Leave space around houses or low-medium density 

− No high density 

− Sensitive / micro development 

− Walk to shops 

AREA 5 

− Retain high density 
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Figure 8 - Table 4 Growth worksheet
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Summary: Building Form Category information sheet 

  Height Category Form type 

Low 

‘Low-rise’ (L) 

1-2 storeys* 

*partial third storey possible 

Low-medium 

‘In-between’ (LM1) 

3 storeys 

‘In-between’ (LM2) 

4 storeys 

Medium 

‘Mid-rise’ (M1) 

5-6 storeys 

‘Mid-rise’ (M2) 

7-8 storeys 

‘Mid-rise’ (M3) 

9-10 storeys 

Medium-high 

‘Highrise’ (MH1) 

11-13 storeys 

‘Highrise’ (MH2) 

14-15 storeys 

‘Highrise’ (MH3) 

16-18 storeys 

High 

‘Highrise’ (H1) 

19-23 storeys 

‘Highrise’ (H2) 

24-28 storeys 

‘Highrise’ (H3) 

29-34 storeys 

Tall 
‘Tallest Highrise’ (T) 

35+ storeys 

Supertall 
‘Tallest Highrise’ (ST) 

45+ storeys 
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Appendix 5c 

Notes from Activity 3: Realising good growth – public realm and infrastructure 

Table 1 (Iain and support facilitators assisting) 

PARKS 

− Burleigh State School oval open for all to use 

− Larger park (Eric Goodman Park) with facilities for kids 

− Expand Lake View Park (reclaim land) 

WALKING AND CYCLING 

− Widen Oceanway and introduce A-line (sea wall) for resilience 

− Bike lanes (Christine Avenue and Deodar Drive)  

− Access for beach (Sixth Avenue, Fourth Avenue and Second Avenue) 

− Better beach connections (Deodar Drive) 

COMMUNITY FACILITIES 

− More small, local shopping / community areas 

− Community spaces in new buildings 

− Business hubs in high-rise buildings 

− Youth space 

− Homeless solutions and support 

CAR PARKING 

− To support use of the tram 

− Consider ‘controlled’ parking areas 

− Encourage shared cars – Uber 

− Shared vehicles for high-rise 

STREETSCAPES 

− Native tree planting for ‘cool’ walking 

− Street sculpture giving the neighbourhood an identity – Also using school children to paint / design 

artworks identifying and featuring the unique characteristics of the area, i.e. like on M1 Palm Beach / 

Elanora 

− Burleigh is significant Yugambeh country – need street elements to reflect that 

− Use the CRG Neighbourhood to promote the identity of the area 

− Streetscape art (Lower Gold Coast Highway shops) 
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Figure 9 – Table 1 Public Realm Elements worksheet



 
 

   

Neighbourhood Framework - Phase 2 Community Reference Group Engagement Report (A73942381)  Page 127 of 223 

 

Table 2 (Roslyn and support facilitators assisting) 

PARKS 

− More / expand parks – acquire land as required 

− Lake View Park – Barbeque, small water vessels (canoes / kayaks) 

WALKING AND CYCLING 

− E-transport 

− Need more pathways for walking in Focus Areas 2 and 3 

− Need more bike friendly pathways on major west destination roads e.g. Christine Avenue, Mountain 

View Avenue 

− More facilities for parking bicycles, e-bikes, scooters etc. – Along Gold Coast Highway and Lower 

Gold Coast Highway 

− Traffic calming in Symonds Road 

− Safe paths to the school for kids to ride / scooter to school 

− Secure lockups for electric bikes / scooters 

COMMUNITY FACILITIES 

− More facilities in Focus Areas 2 and 3 (for families) 

− Locate facilities near Lake View Park 

− Space for uses such as men’s shed, play groups, indoor recreation activities (all ages) 

CAR PARKING 

− Adequate off-street parking for new developments 

− To investigate multi-storey carpark in the neighbourhood – Or underground?  

− Parking for share cars and charging stations 

− Parking controls (paid parking) 

− Reduce dependency on cars 

STREETSCAPES 

− Streetscape improvements for: Christine Avenue, Mountain View Avenue, Lemana Lane, Symonds 

Road, Lower Gold Coast Highway, industrial area in Focus Area 1 

− Trees that attract native butterflies, birds and bees – Trees that are shady and robust 

− Rest areas / embellishments (sustainable materials) 
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Figure 10 – Table 2 Public Realm Elements worksheet
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Table 3 (Troy and support facilitators assisting) 

PARKS 

− Maintain the wide paths, open areas and parks from hill to hill 

− Keep cafes to a minimum e.g. just surf clubs 

WALKING AND CYCLING 

− Leaving bikes / scooters at stations 

− Walk to beach from stations along wide paths 

COMMUNITY FACILITIES 

− Infrastructure: power for electric bikes, scooters 

− Don’t need any more as already have a community centre either end with surf clubs 

− Retain fitness facilities on beachfront 

CAR PARKING 

− Cycling / scooter parking 

− Keep current bike parking along The Esplanade 

− Future buildings must comply with 2/3 car spots depending on the apartment size 

− Move campers along The Esplanade day / night – they take permanent spots making it hard to park 

for day trippers  

STREETSCAPES 

− Wide, tree lined walkways 

− End of street small parks – shaded 

− Intermittent seating / benches along paths 

− Mum and bub space (baby yoga in the park) 
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Figure 11 - Table 3 Public Realm Elements worksheet



 
 

   

Neighbourhood Framework - Phase 2 Community Reference Group Engagement Report (A73942381)  Page 131 of 223 

 

Table 4 (Sean and support facilitators assisting) 

PARKS 

− Retain and expand (if possible) existing green space (Deodar Park and on the foreshore) 

− Reclaim land for park (Lake View Park) 

WALKING AND CYCLING 

− Cycleway with trees (Egret Avenue and Omao Avenue) 

− Kayaking 

− Solar powered charging for e-bike parking  

− Green bridge (linking Jabiru Avenue and Acanthus Avenue) 

− Cycleway linking Kratzmann Avenue, Gold Coast Highway, Ernie Tebb Park, Joan Street, Christine 

Avenue, Sixth Avenue, Burleigh Street, Deodar Park, Ferny Fairway, Deodar Drive, Barwon Street, 

Sandpiper Drive, Acanthus Avenue and Second Avenue - resume backyards to make a connective 

walk and cycleway 

COMMUNITY FACILITIES 

− Substantial school growth – Vertical school 

− Indigenous meeting place at Bora Ring (Jebribillum Bora Park) – includes rainforest 

− Low-medium density will require additional parks and retaining sports fields 

CAR PARKING 

− Gold Coast Highway concerns with the removal of car parking 

− Resident carparking stickers e.g. Manly, Sydney 

− Bike stations 

STREETSCAPES 

− More trees 

− Go further to encourage walking in every street 

− Improves character as areas change 

− Very important along the beachfront 
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Figure 12 - Table 4 Public Realm Elements worksheet 
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Appendix 6 – Nobby Beach and Miami North Station Neighbourhood 
CRG Meeting 3 Summary 
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Neighbourhood Framework 
Nobby Beach and Miami North Station Neighbourhood 
Community Reference Group 

 

Meeting 3  

6 December 2021 

 

Meeting notes 
Observations, input and discussion notes from meeting activities 
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Notes from Nobby Beach and Miami North Station Neighbourhood 
Community Reference Group  

Meeting Three 

Meeting details 
Date: Monday, 6 December 2021 

Time: 6pm to 8.15pm 

Location: Mermaid Beach Bowls Club, 2418 Gold Coast Highway, Mermaid Beach 

 

Attendees 
Community Reference Group (CRG) members: 

Angela, Ann, Cathy, Cheri, Cody, Danielle, Holly, Malcolm, Mark, Peter, Susan, Tony, Timothy and Victoria. 

City officers and consultants: 

Zane Howell (Coordinator Urban Planning), Tony Dickson (facilitator), Troy Kahler (presenter and table 
facilitator), Sean Stanley, Iain Bailey, Roslyn Calvert (table facilitators), Andrew Taylor, Deborah Chow, Alex 
Cohn (support facilitators), Madison Ruygrok (note taker and support facilitator).  

Observers: 

Cr Pauline Young (Councillor for Division 12), Richard Clarke, Catherine Rollo, Scott Hutchison, Holly Lucas, 
and Emma Davis (City of Gold Coast). 

Apologies: 

CRG members Linda, Geoffrey and Wade.  

 

Agenda 

1. Welcome and purpose of meeting 

2. Recap on previous meeting and introduction to Meeting 3 

3. Activity 1: Shaping neighbourhood form 

4. Break 

5. Planning discussion – Priorities in design  

6. Activity 2: Building design elements  
7. Feedback and way forward 
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Welcome and purpose of meeting 

Zane Howell began by welcoming everyone to the third CRG meeting for the Nobby Beach and Miami North 

Station Neighbourhood area. This was followed by an acknowledgement of country, recognising the 

Yugambeh people as the traditional owners of the land in which the meeting took place.   

The City of Gold Coast (CoGC) team managing the Neighbourhood Framework project, consultants from Place 

Design Group and City representatives from the Office of Architecture and Heritage were introduced. Also 

acknowledged was the attendance of Division 12 Councillor Pauline Young, City Planning leadership and City 

Regional Planning team members attending as observers.  

The group was commended on their positive and valuable contribution to Meeting 2 with members encouraged 

to continue this into tonight’s meeting as it moves into more detailed discussions on city shape and design 

priorities in the Station Neighbourhoods.  

Recap on previous meeting and introduction to Meeting 3 

The meeting started with a reminder of the outcomes of the CRG engagement process in informing concept 

plans for the Station Neighbourhood area. The concept plan will combine information and ideas provided by 

the group, as well as additional background research, with the aim of showcasing the future intent of the Station 

Neighbourhood in a visual and easy to understand way. 

This was followed by a recap on Meeting 2, acknowledging the vast amount of information provided by the 

group for processing and analysis. Notes from each activity’s worksheets were collated by the Neighbourhood 

Framework team, with various topic summaries, maps and other graphic outputs created to capture the group’s 

thoughts and ideas on accommodating growth in the area.  

Comments from Activity 2 on what good growth looks like were collated and mapped to assist in identifying 

potential future building forms for the Nobby Beach and Miami North Station Neighbourhoods. An analysis 

table was generated to capture similarities and differences in group comments and includes an evaluation 

against the Neighbourhood Framework principles, survey results and other relevant considerations, to 

determine a nominated building form category.  

It was noted that the nominated building form category analysis table was created for the purpose of this 

meeting and a means to seek further feedback from the group. Additionally, the focus area boundaries 

presented in Meeting 2 were amended based on comments, with sub areas allocated to assist with and focus 

the analysis.  

Activity 1: Shaping neighbourhood form 

Building on Activity 2 from Meeting 2, CRG members were invited to consider the nominated building form 

categories assigned to each sub area for the Nobby Beach and Miami North Station Neighbourhoods. Each 

table group was provided with an activity worksheet, information sheets on building form categories and the 

nominated building form category analysis table for reference. For the purpose of the activity and to help focus 

discussions, each worksheet concentrated on one (1) or two (2) focus areas, with individual sub areas marked. 
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Working with table facilitators, members discussed the nominated building form category assigned to each 

sub area, highlighting and providing comments on areas appropriate for upper or lower height limits within 

each category. Focus area worksheets were rotated between tables.  

Full notes and photos from the activity are included in Appendix 6a to these meeting notes. 

Planning discussion: Priorities in design 

Troy Kahler presented on the priorities in the design of new developments, focusing on how City Plan aims to 

foster a well-designed city while catering for growth. Topics covered during the presentation include: 

− Introduction to City Plan and performance-based planning 

− Fostering a well-designed city and the six (6) key design principles (responsive, connected, aesthetic, 

engaged, adaptable, subtropical) that support achieving a balanced outcome  

− Examples within City Plan that talk to these design principles including the provisions that seek to 

deliver better design outcomes for new developments, such as: 

 Responsive: Massing and scale – site cover 

 Connected: Safety and access – pedestrian activity 

 Engaged: Safety and access – security 

 Subtropical: Subtropical design – private landscaping 

 Aesthetic:  Visual appeal and landscape – roof forms 

 Adaptive: Massing and scale – commercial uses 

Tony Dickson elaborated on the principles and their influence by providing examples on particular aspects of 

building design and function, as an introduction to Activity 2. Additional topics covered during the presentation 

include: 

− Massing and scale – setbacks 

− Building separation – privacy 

− Subtropical design – natural light and ventilation 

− Car parking 

− Public realm activation 

Activity 2: Building design elements  

Following on from the planning discussion, CRG members were invited to consider building design priorities 

for the Nobby Beach and Miami North Station Neighbourhood area. Each table group was provided with an 

activity worksheet and reference sheet with additional information on important design elements. Working with 

facilitators, members were invited to discuss design priorities for the low-medium and medium building form 

categories, as well as provide comments on other design considerations for specific locations within the Station 

Neighbourhood.  

Full notes and photos from the first part of the activity are included in Appendix 6b to these meeting notes. 
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For the second part of the activity, members were invited to choose which three (3) design categories are most 

important to each of them when considering new development outcomes within the low-medium and medium 

building form categories. The top ranked design priorities of the group were: 

Low-medium: 

• Visual appeal  

• Car parking  

• Subtropical design  

• Safety and access  

Medium: 

• Visual appeal 

• Public realm activation 

• Subtropical design 

Full notes from the second part of the activity are included in Appendix 6c to these meeting notes. 

Feedback and way forward 

Members were thanked for their time and for participating in the meeting’s activities. The enthusiasm and 

valuable input from the group was acknowledged, noting that all feedback produced throughout the meeting 

will help inform the final concept plan for the Nobby Beach and Miami North Station Neighbourhood area.  

Members were made aware that all notes and comments will be collated and a meeting summary produced, 

which will be provided to them in the coming weeks. This document will also be made available to the public 

through the Neighbourhood Framework project page on the City of Gold Coast website. 

The meeting closed at 8.15pm. 

 

Further Contact  

Phone: Neighbourhood Framework Project Team - 55828235 

Email: NFBB@goldcoast.qld.gov.au 

Visit: https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework 

 

Minutes checked/approved 

Checked: Zane Howell/ Catherine Rollo   

Approved:  Richard Clarke 

  

mailto:NFBB@goldcoast.qld.gov.au
https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework
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Appendix 6a: Notes from Activity 1: Shaping neighbourhood form 

Figure 1 – Focus Area 1 Shaping Neighbourhood Form worksheet 
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Focus Area 1 (Troy assisting) 

Figure 2 – Focus Area 1 Shaping Neighbourhood Form worksheet: Table 1 excerpt  

Applicable building height categories: 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

 

TABLE 1 – Sub-area notes 

Sub area 1a Sub area 1b Sub area 1c Opportunity sites 

5-7 storeys all medium of 
Gold Coast Highway 
then tapering down to 3-
4 duplexes (i.e. Santorini 
to 5-7 storeys) 

5-9 storeys as per below 
tapering down to 3-4 
storey duplexes 
 

Lower limit 5-7 storeys 
allows for higher density 
and maintains vibe  

No comments 
 

  Catalyst site – Nobby 
Beach Holiday Village to 
10 storeys 

 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 2).  
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Focus Area 1 (Troy assisting) 
Figure 3 – Focus Area 1 Shaping Neighbourhood Form worksheet: Table 2 excerpt  

Applicable building height categories: 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

 

TABLE 2 – Sub-area notes 

Sub area 1a Sub area 1b Sub area 1c Opportunity sites 

Keep eastern side of 
Gold Coast Highway 
lower to continue village 
feel 

No comments 

 

No comments 

 

No comments 

 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 3). 
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Focus Area 1 (Troy assisting) 
 

Figure 4 – Focus Area 1 Shaping Neighbourhood Form worksheet: Table 3 excerpt  

Applicable building height categories: 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

 

TABLE 3 – Sub-area notes 

Sub area 1a Sub area 1b Sub area 1c Opportunity sites 

Lower to Low medium 
(3/4 storeys)  

No comments 
 

No comments 
 

No comments 
 

Stay at current limit    

5 storey limit    
Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 4). 
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Focus Area 1 (Troy assisting) 

Figure 5 – Focus Area 1 Shaping Neighbourhood Form worksheet: Table 4 excerpt  

Applicable building height categories: 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

 

TABLE 4 – Sub-area notes 

Sub area 1a Sub area 1b Sub area 1c Opportunity sites 

Retain view of North 
Nobby from Gold Coast 
Highway southbound 

No comments 
 

No comments 
 

Mixed use  
 

   North of Nobby Beach 
shops towards Markeri 
Street 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 5). 
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Figure 6 – Focus Area 2 Shaping Neighbourhood Form worksheet   
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Focus Area 2 (Sean assisting) 

Figure 7 – Focus Area 2 Shaping Neighbourhood Form worksheet: Table 1 excerpt  

 

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

 

TABLE 1 – Sub-area notes 

Sub area 2a Sub area 2b Sub area 2c Opportunity sites 

1 participant supported 
3-4 storeys (upper 
limited)  
 

Low height 1-2 storeys 
only 4 people believe 
this, and 2 people think 
low density  

All agree on 2c  
 

No comments 
 

3 participants supported 
3 storeys (lower limit) 

Green area 3-4 storeys 
in 2b 

  

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 7).  
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Focus Area 2 (Sean assisting) 

Figure 8 – Focus Area 2 Shaping Neighbourhood Form worksheet: Table 2 excerpt  

 

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

 

TABLE 2 – Sub-area notes 

Sub area 2a Sub area 2b Sub area 2c Opportunity sites 
Wider roads; 2 street 
frontage  

Karbunya Street 4 
storeys 

No comments 

 

No comments 

 
[CRG member] Albicore 
Street should be 3 
storeys 

North of Rope Court too 
tricky for traffic  

 

  

 Along Alec Avenue 
between Karbunya Street 
should be green 

  

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 8).  
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Focus Area 2 (Sean assisting) 

Figure 9 – Focus Area 2 Shaping Neighbourhood Form worksheet: Table 3 excerpt  

 

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

 

TABLE 3 – Sub-area notes 

Sub area 2a Sub area 2b Sub area 2c Opportunity sites 

No comments 
 

Karbunya Street a busy 
street already 

Soho style 
 

No comments 
 

  Work from home product  
Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 9).  
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Focus Area 2 (Sean assisting) 

Figure 10 – Focus Area 2 Shaping Neighbourhood Form worksheet: Table 4 excerpt  

 

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

 

TABLE 4 – Sub-area notes 

Sub area 2a Sub area 2b Sub area 2c Opportunity sites 

3 agree lower limit – 
rezone to make it easier 
for duplex 

3 agree lower limit 
 

2 agree lower limit, 1 
support upper limit 
 

No comments 
 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 10).  
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Figure 11 – Focus Area 3 & 4 Shaping Neighbourhood Form worksheet   
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Focus Area 3 & 4 (Roslyn assisting) 

Figure 12 – Focus Area 3 & 4 Shaping Neighbourhood Form worksheet: Table 1 excerpt  

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 1 – Sub-area notes 

Sub area 3a Sub area 3b 
Non-residential building 
height to remain (15m) 

Opportunity sites 

Gold Coast Highway to 8-10 storeys  
(4 participants support green)  

GCCC Depot – catalyst site No comments 
 

Balance area of sub-precinct 3a – 2 participants 
supported 3-4 storeys (low-medium), and 2 
participants supported 5-7 storeys (lower limited 
of the medium category). 

  

 

Sub area 4a Sub area 4b Opportunity sites 

All participants agreed 5-7 storeys 
 

Low 3-4 storeys if car parks and no 
more than two houses per 405m2 block. 

No comments 
 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 12).   
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Focus Area 3 & 4 (Roslyn assisting) 

Figure 13 – Focus Area 3 & 4 Shaping Neighbourhood Form worksheet: Table 2 excerpt  

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 2 – Sub-area notes 

Sub area 3a Sub area 3b 
Non-residential building height to 
remain (15m) 

Opportunity sites 

No comments No comments No comments 

 

Sub area 4a Sub area 4b Opportunity sites 

No comments No comments No comments 
Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 13).  
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Focus Area 3 & 4 (Roslyn assisting) 

Figure 14 – Focus Area 3 & 4 Shaping Neighbourhood Form worksheet: Table 3 excerpt  

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 3 – Sub-area notes 

Sub area 3a Sub area 3b 
Non-residential building 
height to remain (15m) 

Opportunity sites 

Lots of traffic on Pacific Avenue – difficult for 
pedestrians to cross currently.  

No comments 
 

No comments 

Stay in low medium height (north of Kallay Street) or 
lower medium height along Pacific Avenue. 

  

 

Sub area 4a Sub area 4b Opportunity sites 

Area on Gold Coast Highway medium height (lower 5-
7 storeys – pink), low medium rest.  

No comments No comments 
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Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 14).   
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Focus Area 3 & 4 (Roslyn assisting) 

Figure 15 – Focus Area 3 & 4 Shaping Neighbourhood Form worksheet: Table 4 excerpt  

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 4 – Sub-area notes 

Sub area 3a Sub area 3b 
Non-residential building height to 
remain (15m) 

Opportunity sites 

3 participants supported 5-7 
storeys 

No comments No comments 

[‘X’ marks recommendation to 
change height category] –  
Should be low medium 3-4 storeys 

  

 

Sub area 4a Sub area 4b Opportunity sites 

All participants agreed upper limit 
(green) 
 

2 participants agreed upper limit 
(green), and 1 supported lower 
limit (pink). 

No comments 
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Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 15).   
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Figure 16 – Focus Areas 3 & 4 Shaping Neighbourhood Form worksheet   
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Focus Area 5 (Iain assisting) 

Figure 17 – Focus Area 5 Shaping Neighbourhood Form worksheet: Table 1 excerpt  

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 1 – Sub-area notes 

Sub area 5a Sub area 5b Sub area 5c Opportunity sites 

Retain low medium 
residential  

Limit 5-7 storeys (all four 
participants agreed)  
 

Same as 5a  
− 3 participants 

supported lower 
− 1 participant 

supported upper 

Inala needs further 
thought  
 

Magic mountain 3 
storeys  
− 3 storeys (2 persons) 
− 4 storeys (1 person)  
− 3-4 storeys (1 person) 

No exemption (i.e. 50% 
uplift) 
 

 Scattered effect 
important across all 
areas 
 

Sub area 5d – N/A 
Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 17).  
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Focus Area 5 (Iain assisting) 

Figure 18 – Focus Area 5 Shaping Neighbourhood Form worksheet: Table 2 excerpt  

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 2 – Sub-area notes 

Sub area 5a Sub area 5b Sub area 5c Opportunity sites 

No comments 
 

Keep height lower to 
reduce shadowing over 
beach on Marine Parade 
side 

School population 
growth to exceed 3,000 
students by 2028  
 

No comments 
 

 Higher density backing 
to high school 

  

Sub area 5d – N/A 
Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 18). 
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Focus Area 5 (Iain assisting) 

Figure 19 – Focus Area 5 Shaping Neighbourhood Form worksheet: Table 3 excerpt  

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 3 – Sub-area notes 

Sub area 5a Sub area 5b Sub area 5c Opportunity sites 

Low medium (3/4 
storeys) NOT MEDIUM!  

5B is ‘tight’ – a 
constrained location 

Low medium (3 storeys 
for consistency) 

No comments 
 

Lower in low medium 
category 

 Villas 
 

 

Sub area 5d – N/A 
Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 19).  
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Focus Area 5 (Iain assisting) 

Figure 20 – Focus Area 5 Shaping Neighbourhood Form worksheet: Table 4 excerpt  

Applicable building height categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 4 – Sub-area notes 

Sub area 5a Sub area 5b Sub area 5c Opportunity sites 

All participants agreed 
upper limit – we believe 
that the area would 
retain diversity due to 
current high value 
home, an opportunity for 
new residents in 
apartments 

All participants agreed – 
allow more people to 
enjoy the beach and 
park views 
 

2 participants agreed 
upper limit (green), and 
1 participant supported 
lower limit (pink) to 
maintain view of green 
behind beach from 
headland to headland 

No comments 

 Magic Mountain is 
already a certain height 
behind at 10 storeys – 
we suggest 8 storeys 
max 

  

Sub area 5d – N/A 
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Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 20). 
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Appendix 6b 

Notes from Activity 2: Building design elements  

Table 1 (Troy assisting) 

Low Medium: 

• Building separation e.g. keep 1 metre between  

• Setbacks 6m 

• No relaxations on code / setbacks 

• Visual appeal – Architectural elements 

 

Medium: 

• Massing and scale: Set back of high-rise section away from ground floor 

• Subtropical design – light and greenspace 

• Car parking 

• Visual appeal 

• Building separation e.g. wind tunnels 

• Safety and access 
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Figure 21 - Table 1 Design Priorities worksheet  
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Table 2 (Sean assisting) 

Low Medium: 

• Safety and access  

• Visual appeal, especially with more density 

• Subtropical design – more planting / landscaping on residential streets and homes 

• 1. Safety and access / 2. Visual appeal / 3. Car parking 

• Car parking 

• Safety and access  

• Safety and access / car parking / subtropical design 

• Subtropical design 

• Safety and access / subtropical design / car parking 

 

Medium: 

• Visual appeal  

• Car parking 

• Public realm  

• Building separation 

• Visual appeal  

• Safety and access 

• Public realm activation 

• Building separation 

• Visual appeal  

• Public realm activation / visual appeal / safety and access 

• Building separation 

• Subtropical design 
  



 

 

   

Neighbourhood Framework - Phase 2 Community Reference Group Engagement Report (A73942381)  Page 165 of 223 

 

Figure 22 - Table 2 Design Priorities worksheet  



 

 

   

Neighbourhood Framework - Phase 2 Community Reference Group Engagement Report (A73942381)  
Page 166 of 

223 

 

Table 3 (Roslyn assisting) 

Low Medium: 

• Subtropical design 

• Visual appeal – colour, airflow, visibility, classic beach house ideas 

• Car parking 

• Airflow 

• Shadowing 

 

Medium: 

• Massing and scale 

• Subtropical design  

• Visual appeal – colour, airflow, visibility, ‘beach house’ 

• Public realm activation 

• Ground plan activation 

• Building separation – shade / ventilation 

 

Other design considerations: 

• CPTED (crime prevention through environmental design)  
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Figure 23 - Table 3 Design Priorities worksheet  
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Table 4 (Iain assisting) 

Low Medium: 

• Green buildings – roof gardens / vertical landscaping / solar panels 

• Car parking 

• Public realm activation / activity – Pizzey Park / nightlife / live entertainment  

• Visual appeal  

• Subtropical design 

• Safety and access 

• Visual appeal / keep unique village character 

• Shade / massing and scale / more landscaping and green roofs 

• Public realm activation – village feel / character / unique 

 

Medium: 

• Visual appeal  

• Public realm activation – village feel / character  

• Visual appeal / unique village identity 

• Safety and access – balconies facing street / clear sightlines to street 

• Visual appeal 

• Building separation 

• Public realm activation 

• Green roof / massing and scale / more green spaces / vertical landscaping 
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Figure 24 - Table 4 Design Priorities worksheet   
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Appendix 6c 

Notes from Activity 2: Priority building design elements  
 

LOW-MEDIUM 

‘In-between’ 

3 – 4 storeys 

Massing and 
scale 

Building 
separation 

Subtropical 
design 

Visual 
appeal Car parking Safety and 

access 
Public realm 

activation 

3.5  2.5 7 9 8 7 2 

*Note: One post it note over both ‘massing and scale’ and ‘building separation’ columns – Half votes allocated to both categories 

Additional comments: 

− Building separation – Limited code relaxation 
 

MEDIUM 

‘Mid-rise’ 

5 – 10 storeys 

Massing and 
scale 

Building 
separation 

Subtropical 
design 

Visual 
appeal Car parking Safety and 

access 
Public realm 

activation 

6 5 6 9 2 4 7 

*Note: Two post it notes over both ‘massing and scale’ and ‘building separation’ columns – One full vote allocated to both categories 

Additional comments: 

− Visual appeal – Architectural design 
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Appendix 7 – Christine Avenue and Second Avenue Station 
Neighbourhood CRG Meeting 3 Summary 
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Neighbourhood Framework 
Christine Avenue and Second Avenue Station Neighbourhood 
Community Reference Group 

 

Meeting 3  

8 December 2021 

 

Meeting notes 
Observations, input and discussion notes from meeting activities 

 

  



 
 

   

Neighbourhood Framework - Phase 2 Community Reference Group Engagement Report (A73942381) Page 173 of 223 

 

Notes from Christine Avenue and Second Avenue Station Neighbourhood 
Community Reference Group  

Meeting Three 

Meeting details 
Date: Monday, 8 December 2021 

Time: 6pm to 8.20pm 

Location: Burleigh Heads State School, 1750 Lower Gold Coast Highway, Burleigh Heads 

 

Attendees 
Community Reference Group (CRG) members: 

Anne, Ben, Carla, Christine, Geoff, Julian, Leslie, Lisa, Peter and Sandra.  

City officers and consultants: 

Zane Howell (Coordinator Urban Planning), Tony Dickson (facilitator), Troy Kahler (presenter and table 
facilitator), Sean Stanley, Iain Bailey, Roslyn Calvert (table facilitators), Deborah Chow, Alex Cohn (support 
facilitators), Madison Ruygrok (note taker and support facilitator).  

Observers: 

Cr Pauline Young (Councillor for Division 12), Cr Daphne McDonald (Councillor for Division 13), Richard 
Clarke and Catherine Rollo (City of Gold Coast). 

Apologies: 

CRG members Gordon, Graham, Johannes and Tania.    

Resignations:  

CRG member John.  

Agenda 

1. Welcome and purpose of meeting 

2. Recap on previous meeting and introduction to Meeting 3 

3. Activity 1: Shaping neighbourhood form 

4. Break 

5. Planning discussion – Priorities in design  

6. Activity 2: Building design elements  
7. Feedback and way forward 
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Welcome and purpose of meeting 

Zane Howell began by welcoming everyone to the third CRG meeting for the Christine Avenue and Second 

Avenue Station Neighbourhood area. This was followed by an acknowledgement of country, recognising the 

Yugambeh people as the traditional owners of the land in which the meeting took place.   

The City of Gold Coast (CoGC) team managing the Neighbourhood Framework project, consultants from Place 

Design Group and City representatives from the Office of Architecture and Heritage were introduced. Also 

acknowledged was the attendance of Division 12 Councillor Pauline Young, Division 13 Councillor Daphne 

McDonald and City Planning leadership attending as observers.  

The group was commended on their positive and valuable contribution to Meeting 2, with members encouraged 

to continue this into tonight’s meeting as it moves into more detailed discussions on city shape and design 

priorities in the Station Neighbourhoods.  

Recap on previous meeting and introduction to Meeting 3 

The meeting started with a reminder of the outcomes of the CRG engagement process in informing concept 

plans for the Station Neighbourhood area. The concept plan will combine information and ideas provided by 

the group, as well as additional background research, with the aim of showcasing the future intent of the Station 

Neighbourhood in a visual and easy to understand way. 

This was followed by a recap on Meeting 2, acknowledging the vast amount of information provided by the 

group for processing and analysis. Notes from each activity’s worksheets were collated by the Neighbourhood 

Framework team, with various topic summaries, maps and other graphic outputs created to capture the group’s 

thoughts and ideas on accommodating growth in the area.  

Comments from Activity 2 on what good growth looks like were collated and mapped to assist in identifying 

potential future building forms for the Christine Avenue and Second Avenue Station Neighbourhoods. An 

analysis table was generated to capture similarities and differences in group comments and includes an 

evaluation against the Neighbourhood Framework principles, survey results and other relevant considerations, 

to determine a nominated building form category.  

It was noted that the nominated building form category analysis table was created for the purpose of this 

meeting and a means to seek further feedback from the group. Additionally, the focus area boundaries 

presented in Meeting 2 were amended based on comments, with sub areas allocated to assist with and focus 

the analysis.  

Activity 1: Shaping neighbourhood form 

Building on Activity 2 from Meeting 2, CRG members were invited to consider the nominated building form 

categories assigned to each sub area for the Christine Avenue and Second Avenue Station Neighbourhoods. 

Each table group was provided with an activity worksheet, information sheets on building form categories and 

the nominated building form category analysis table for reference. For the purpose of the activity and to help 

focus discussions, each worksheet concentrated on one (1) or two (2) focus areas, with individual sub areas 
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marked. Working with table facilitators, members discussed the nominated building form category assigned to 

each sub area, highlighting and providing comments on areas appropriate for upper or lower height limits within 

each category. Focus area worksheets were rotated between tables.  

Full notes and photos from the activity is included in Appendix 7a to these meeting notes. 

Planning discussion: Priorities in design 

Troy Kahler presented on the priorities in the design of new developments, focusing on how City Plan aims to 

foster a well-designed city while catering for growth. Topics covered during the presentation include: 

− Introduction to City Plan and performance-based planning 

− Fostering a well-designed city and the six (6) key design principles (responsive, connected, aesthetic, 

engaged, adaptable, subtropical) that support achieving a balanced outcome  

− Examples within City Plan that talk to these design principles including the provisions that seek to 

deliver better design outcomes for new developments, such as: 

 Responsive: Massing and scale – site cover 

 Connected: Safety and access – pedestrian activity 

 Engaged: Safety and access – security 

 Subtropical: Subtropical design – private landscaping 

 Aesthetic:  Visual appeal and landscape – roof forms 

 Adaptive: Massing and scale – commercial uses 

Tony Dickson elaborated on the principles and their influence by providing examples on particular aspects of 

building design and function, as an introduction to Activity 2. Topics covered during the presentation include: 

− Massing and scale – setbacks 

− Massing and scale – site cover 

− Building separation – privacy 

− Subtropical design – natural light and ventilation 

− Subtropical design – landscape 

− Visual appeal 

− Car parking 

− Public realm activation 

Activity 2: Building design elements  

Following on from the planning discussion, CRG members were invited to consider building design priorities 

for the Christine Avenue and Second Avenue Station Neighbourhood area. Each table group was provided 

with an activity worksheet and reference sheet with additional information on important design elements. 

Working with facilitators, members were invited to discuss building design priorities for the low, low-medium, 

medium and medium-high building form categories, as well as provide comments on other design 

considerations for specific locations within the Station Neighbourhood.  

Full notes and photos from the first part of the activity are included in Appendix 7b to these meeting notes. 
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For the second part of the activity, members were invited to choose which two (2) design categories are most 

important to each of them when considering new development outcomes within the low, low-medium, medium 

and medium-high building form categories. The top ranked design priorities of the group were: 

Low 

• Subtropical design 

• Visual appeal 

• Building separation 

Low-medium: 

• Visual appeal  

• Subtropical design  

• Building separation 

Medium: 

• Massing and scale 

• Building separation 

Medium-high: 

• Massing and scale 

• Building separation 

Full notes from the second part of the activity are included in Appendix 7c to these meeting notes. 

Feedback and way forward 

Members were thanked for their time and for participating in the meeting’s activities. The enthusiasm and 

valuable input from the group was acknowledged, noting that all feedback produced throughout the meeting 

will help inform the final concept plan for the Christine Avenue and Second Avenue Station Neighbourhood 

area.  

Members were made aware that all notes and comments will be collated and a meeting summary produced, 

which will be provided to them in the coming weeks. This document will also be made available to the public 

through the Neighbourhood Framework project page on the City of Gold Coast website. 

The meeting closed at 8.20 pm. 
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Further Contact  

Phone: Neighbourhood Framework Project Team - 55828235 

Email: NFBB@goldcoast.qld.gov.au 

Visit: https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework 

 

Minutes checked/approved 

Checked: Zane Howell/ Catherine Rollo    

Approved: Richard Clarke  

  

mailto:NFBB@goldcoast.qld.gov.au
https://www.goldcoast.qld.gov.au/Services/Projects-works/Neighbourhood-Framework
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Appendix 7a: Notes from Activity 1 – Shaping neighbourhood form 

 Figure 1 – Focus Area 1 Shaping Neighbourhood Form worksheet
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Focus Area 1 (Iain assisting) 

Figure 2 – Focus Area 1 Shaping Neighbourhood Form worksheet: Table 1 excerpt  

Applicable building form categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 1 – Sub-area notes 

Sub area 1a Sub area 1b 
Non-residential building 
height to remain (15m) 

Sub area 1c Opportunity sites 

No comments 
 

No comments 
 

Stay as parkland and 
SLSC (Surf Life Saving 
Club) 

No comments 
 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 2).  
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Focus Area 1 (Iain assisting) 

Figure 3 – Focus Area 1 Shaping Neighbourhood Form worksheet: Table 2 excerpt  

Applicable building form categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 2 – Sub-area notes 

Sub area 1a Sub area 1b 
Non-residential building 
height to remain (15m) 

Sub area 1c Opportunity sites 

Along Christine Avenue 
and Gold Coast 
Highway could be max 
6-7 storeys  

Support industrial area – 
room for expansion and 
increased use (within 
character of area) 

Retain views and public 
uses  

Need to consider 
increased open space 
 

Behind that 4-5 storeys  Maintain as is   

  Maintain lower levels 
(i.e. Aldi site, etc.) 

 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 3).  
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Focus Area 1 (Iain assisting) 

Figure 4 – Focus Area 1 Shaping Neighbourhood Form worksheet: Table 3 excerpt  

Applicable building form categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 3 – Sub-area notes 

Sub area 1a Sub area 1b 
Non-residential building 
height to remain (15m) 

Sub area 1c Opportunity sites 

5-10 storeys along Gold 
Coast Highway 
(achieving variation), 
Mountain View Avenue 
and Hibiscus Haven 

Leave as is (especially 
Lemana Lane) due to 
limited traffic movement 
 

Upper (4 storeys) for 
commercial property 
 

No comments 
 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 4).  
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Focus Area 1 (Iain assisting) 

Figure 5 – Focus Area 1 Shaping Neighbourhood Form worksheet: Table 4 excerpt  

Applicable building form categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 4 – Sub-area notes 

Sub area 1a Sub area 1b 
Non-residential building 
height to remain (15m) 

Sub area 1c Opportunity sites 

Upper limit 6-7 storeys 
 

No comments 
 

[CRG member] says all 
Medium  

No comments 
 

  Don’t protect Aldi   

  [CRG member] wants 
low-medium 

 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 5).  
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Figure 6 – Focus Area 2 Shaping Neighbourhood Form worksheet   
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Focus Area 2 (Troy assisting)  

Figure 7 – Focus Area 2 Shaping Neighbourhood Form worksheet: Table 1 excerpt  

Applicable building form categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 1 – Sub-area notes 

Sub area 2a Sub area 2b Sub area 2c Sub area 2d Opportunity sites 

Don’t agree with 
Medium for 2a – 
should be low-
medium  

Should be low-
medium 
 

Should be low-
medium 
 

Should be low-
medium 
 

No comments 
 

3-4 storeys will mix 
more suitably with 
existing single 
storey dwelling 

    

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 7).  
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Focus Area 2 (Troy assisting)  

Figure 8 – Focus Area 2 Shaping Neighbourhood Form worksheet: Table 2 excerpt  

Applicable building form categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 2 – Sub-area notes 

Sub area 2a Sub area 2b Sub area 2c Sub area 2d Opportunity sites 

Christine Avenue 
to be widened – 
opportunity to 
increase density 

Mix of 4 storeys 
and 5-7 storeys 
depending on 
proximity to 
Mountain View 
Avenue 

Pick-up and drop 
off area for school 
– when light rail 
comes through will 
be a necessary 
safety measure 

Lemana Lane and 
Symonds Road 
currently too 
narrow – 
dangerous with 
parking 

No comments 
 

  Extend light 
industrial area  

  

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 8).  
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Focus Area 2 (Troy assisting)  

Figure 9 – Focus Area 2 Shaping Neighbourhood Form worksheet: Table 3 excerpt  

Applicable building form categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 3 – Sub-area notes 

Sub area 2a Sub area 2b Sub area 2c Sub area 2d Opportunity sites 

Low (single storey) 
 

Low medium (3-4) 
on waterfront  

Low medium (3-4) 
on waterfront  

Low medium on 
wider streets 

Let more people 
enjoy waterfront 
living 

 4 storeys if 
amalgamated into 
bigger forms  

4 storeys if 
amalgamated into 
bigger forms  

  

 Could also 
consider for duplex 
/ triplex (3-4 
storeys) 

Could also 
consider for duplex 
/ triplex (3-4 
storeys) 

  

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 9).  
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Focus Area 2 (Troy assisting)  

Figure 10 – Focus Area 2 Shaping Neighbourhood Form worksheet: Table 4 excerpt  

Applicable building form categories: 

LOW-MEDIUM HEIGHT CATEGORY 

LOWER: 3 storeys UPPER: 4 storeys 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 – 7 storeys UPPER: 8 – 10 storeys 

TABLE 4 – Sub-area notes 

Sub area 2a Sub area 2b Sub area 2c Sub area 2d Opportunity sites 

Max height – 6 
storeys 

3-4 storeys mix 
 

3-4 storeys mix 
 

3-4 storeys mix 
 

No comments 
 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 10).  
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Figure 11 – Focus Area 3 Shaping Neighbourhood Form worksheet   
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Focus Area 3 (Sean assisting) 

Figure 12 – Focus Area 3 Shaping Neighbourhood Form worksheet: Table 1 excerpt  

Applicable building form categories: 

LOW HEIGHT CATEGORY 
2 storeys (partial third storey possible) 

Single detached dwellings Duplexes, triplexes & townhouses 

TABLE 1 – Sub-area notes 

Sub area 3a Sub area 3b Opportunity sites 

We are concerned about 
increasing density without 
improving infrastructure 

Keep green space include bike 
path 
 

No comments 

Doubling the density with 
duplexes etc will result in traffic 
nightmares 

  

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 12).  
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Focus Area 3 (Sean assisting) 

Figure 13 – Focus Area 3 Shaping Neighbourhood Form worksheet: Table 2 excerpt  

Applicable building form categories: 

LOW HEIGHT CATEGORY 
2 storeys (partial third storey possible) 

Single detached dwellings Duplexes, triplexes & townhouses 

TABLE 2 – Sub-area notes 

Sub area 3a Sub area 3b Opportunity sites 

Burleigh Street a transport 
corridor – ideal for duplex / town 
house development 

Walking around western side of 
this area pleasant to enjoy views 
of water – therefore lower heights  

No comments 
 

 Toilet block required within 3b 
park – many families use this 
park everyday 

 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 13).  
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Focus Area 3 (Sean assisting) 

Figure 14 – Focus Area 3 Shaping Neighbourhood Form worksheet: Table 3 excerpt  

Applicable building form categories: 

LOW HEIGHT CATEGORY 
2 storeys (partial third storey possible) 

Single detached dwellings Duplexes, triplexes & townhouses 

TABLE 3 – Sub-area notes 

Sub area 3a Sub area 3b Opportunity sites 

More 3-4 storeys along Burleigh 
Street 

More duplexes on waterfront (3 
storeys) 

Better to add more dwellings near 
station 

Remainder of area as indicated 
on the drawings to duplexes 

  

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 14).  
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Focus Area 3 (Sean assisting) 

Figure 15 – Focus Area 3 Shaping Neighbourhood Form worksheet: Table 4 excerpt  

Applicable building form categories: 

LOW HEIGHT CATEGORY 
2 storeys (partial third storey possible) 

Single detached dwellings Duplexes, triplexes & townhouses 

TABLE 4 – Sub-area notes 

Sub area 3a Sub area 3b Opportunity sites 

Add 1 or 2 blocks here and there 
(say 6 storeys max) for diversity 

Potential for parklands or 5 
storeys [CRG member] 

No comments 
 

Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 15).  
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Figure 16 – Focus Areas 4 & 5 Shaping Neighbourhood Form worksheet   
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Focus Area 4 & 5 (Roslyn assisting)  

Figure 17 – Focus Areas 4 & 5 Shaping Neighbourhood Form worksheet: Table 1 excerpt  

Applicable building form categories: 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 - 7 storeys UPPER: 8 - 10 storeys 

MEDIUM-HIGH HEIGHT CATEGORY 

LOWER: 11 – 14 storeys UPPER: 15 – 18 storeys 

TABLE 1 – Sub-area notes 
Sub area 4a 

5-7 storeys is already a massive change to the character of this neighbourhood 

3-5 storeys would be more in line with community expectations 

This area is increasingly commercial and locals enjoy the street front 
 

Sub area 5a Sub area 5b 

People are conservative and we reflect community concerns 
by recommending lower limits of even 11-14 storeys 

No comments 
 

 

Opportunity sites 

No comments 
Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 17).  
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Focus Area 4 & 5 (Roslyn assisting)  

Figure 18 – Focus Areas 4 & 5 Shaping Neighbourhood Form worksheet: Table 2 excerpt  

Applicable building form categories: 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 - 7 storeys UPPER: 8 - 10 storeys 

MEDIUM-HIGH HEIGHT CATEGORY 

LOWER: 11 – 14 storeys UPPER: 15 – 18 storeys 

TABLE 2 – Sub-area notes 
Sub area 4a 

Symonds Road and Lower Gold Coast Highway need traffic management / safety considerations  

Support some height increase / commercial use on Lower Gold Coast Highway but do not support medium 
density in rest of 4a (maintain at low-medium density up to 4 storeys) 

 
Sub area 5a Sub area 5b 

Lower on beach side, higher on highway side Keep at medium 
 

Opportunity sites 

No comments 
Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 18).  
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Focus Area 4 & 5 (Roslyn assisting)  

Figure 19 – Focus Areas 4 & 5 Shaping Neighbourhood Form worksheet: Table 3 excerpt  

Applicable building form categories: 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 - 7 storeys UPPER: 8 - 10 storeys 

MEDIUM-HIGH HEIGHT CATEGORY 

LOWER: 11 – 14 storeys UPPER: 15 – 18 storeys 

TABLE 3 – Sub-area notes 
Sub area 4a 

Medium lower (5-7 storeys), back away from Gold Coast Highway prefer more low-medium (3-4 storeys).  

Extend west of Symonds Road and Diana Avenue 

 

Sub area 5a Sub area 5b 

Unchanged More development 5-10 storeys to give more views 

 Commercial and residential 
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Opportunity sites 

Need to consider impact of development on sea breezes 

Station area will have much higher foot traffic  

Do not want to diminish character of neighbourhood  

Need to ensure quality of footpath for increased pedestrian activity  
Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 19).  
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Focus Area 4 & 5 (Roslyn assisting)  

Figure 20 – Focus Areas 4 & 5 Shaping Neighbourhood Form worksheet: Table 4 excerpt  

Applicable building form categories: 

MEDIUM HEIGHT CATEGORY 

LOWER: 5 - 7 storeys UPPER: 8 - 10 storeys 

MEDIUM-HIGH HEIGHT CATEGORY 

LOWER: 11 – 14 storeys UPPER: 15 – 18 storeys 

TABLE 4 – Sub-area notes 
Sub area 4a 

Avoid tunnel effect of high-rise along Gold Coast highway (max 5 storeys on west side) and not on every 
block – mix it up  

[CRG member] - Absolute max is 6 storeys 

Maybe focus on shops on west side with higher form 

Don’t change the height of commercial area  

Try to avoid homogenous building height – diversity 

 

Sub area 5a Sub area 5b 

No comments No comments 
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Opportunity sites 

No comments 
Important: Notes for each sub areas are provided for readability and are to be read in conjunction with the 
annotations on the corresponding map above (Figure 20).  
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Appendix 7b 

Notes from Activity 2: Building design elements  

Table 1 (Iain assisting) 

Low  

− Space between buildings  

− Enhanced streetscaping to encourage walking and cycling  

− What are the design implications of climate change, such as flooding?  

Can it be mitigated with open space conservation?  

What about solar power generation, batteries and sharing? 

Low-medium: 

− In the proposed development, make use of signature coastal styles, such as: 

- skillion roofs 

- natural light 

-  space between buildings 

- cycle ways 

- enhanced streetscaping  

Medium: 

− Visual appeal  

− Increase setbacks  

− Increase building separation  

− Streetscapes 

− Footpaths 

− Diverse styles 

− Non-homogenised 

− What is the impact of light rail on roadways, foot paths on the Gold Coast Highway, and pushing 

traffic to Symonds Road and Lemana Lane? 

− Increased density and reduced road access will create problems as society slowly transitions to 

fewer cars in the future 

− Where will cars park? 

Medium-high: 

− Tony’s idealism - the design, space, setbacks etc. are not apparent along The Esplanade.  

− Currently, the twin-tower Mondrian development has a max footprint with all facilities (pool, etc.) on 

the podium  

− All the design concepts appear to apply for areas other than The Esplanade  

− West of the Gold Coast Highway  
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− Also, where are the climate control environmental buildings - i.e. with plants enhancing and working 

for the buildings, i.e. In Darlington, Sydney (near the University)  
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Figure 21 - Table 1 Design Priorities worksheet  
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Table 2 (Troy assisting) 

Low  

- Not just big white boxes with grey trim  

- Water capture from roof tops (eaves) 

Low-medium: 

- Extend A-line (seawall) 

- Ensure scale limited to allow for green yards 

- Roof top gardens 

- Subtropical design  

- Adequate setbacks 

- Streetscaping  

Medium: 

- Spaces between building to allow breezes  

- Character and visual attraction for useable areas (commercial)  

- Streetscaping 

- Parking (short term) 

- Outdoor appeal for café areas, etc.  

Medium-high: 

- Attractive roof forms / gardens, character  

- Spaces between for ventilation to residences / privacy  

- Subtropical design (cool spaces, ventilation, light)  

- Landscaping / cool spaces 

- Indigenous cultural interpretation  

Other design considerations: 

- Carbon neutral design – renewable energy, green infrastructure, waste minimising, total water 

recycling / capture, carbon neutral cement (added straw etc.)  

- Solar footpaths and bike trails 

- Recycling materials (e.g. tyres, plastics) 

- Not too much uniformity of design – need character 

- Ensure adequate greenspaces / place areas / public uses 

- Giving spaces back to people (not just pavement) 

- Enjoyable walking experiences  
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Figure 22 - Table 2 Design Priorities worksheet  
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Table 3 (Sean assisting) 

Low  

- Safety for waterfront housing  

- Lighting 

- Staggering setbacks from the waterfront 

- Pathways by water 

- Green bridge  

- Visual appeal 

- Ventilation  

- Subtropical design  

Low-medium: 

- Safety  

- Casual surveillance  

- Good street lighting (sensor) 

- Building separation  

- Airflow 

- Shadow impact on neighbours 

- Creating green ‘soft’ places 

- Communal spaces 

- Trees / landscaping  

- Greenways on easements / garden pavers  

Medium: 

- Visually appealing, soft 

- Safety  

- Underground parking for retail uses 

- Traffic flow 

- Access to school 

- Attractive roof design on lower Gold Coast Highway (greening, roof gardens) 

- Underground parking on lower Gold Coast Highway  

- Car limits per household  

Medium-high: 

- Visually appealing  

- Privacy, separation  

- Subtropical design / landscaping (vertical landscaping, larger setbacks)  

- Underground parking  

- Sound proofing  
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Figure 23 - Table 3 Design Priorities worksheet  
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Table 4 (Roslyn assisting) 

Low: 

− Plants  

− Sub-tropical  

− Building separation  

Low-medium: 

− Building separation and setback important  

− Plants   

− Subtropical design 

Medium: 

− Plants  

− Vertical gardens  

− Subtropical  

− Building separation 

Medium-high: 

− Front setback – keep to original position for new buildings (e.g. Natura should have a green setback 

equal to Element) 

− Visual appeal  

− Opportunity for planting  

− Subtropical design  

− Plants  

− Would prefer an extra storey to loss of front setback  

− Vertical gardens  

Other design considerations: 

− We don’t need to have a commercial component on the lower level of every high / medium density 

building  

Building design elements comments: 

− Massing and scale: Street setback is a must (at footpath level) 

− Building separation: Everywhere (max) 

− Subtropical design: Everywhere (max) 
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Figure 24 - Table 4 Design Priorities worksheet   
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Appendix 7c 

Notes from Activity 2: Priority building design elements  
 

LOW 

‘Low-rise’ 

1 – 2 storeys 

Massing and 
scale 

Building 
separation 

Subtropical 
design 

Visual 
appeal Car parking Safety and 

access 
Public realm 

activation 

2 4 5 4 1 0 0 

 

 

LOW-MEDIUM 

‘In-between’ 

3 – 4 storeys 

Massing and 
scale 

Building 
separation 

Subtropical 
design 

Visual 
appeal Car parking Safety and 

access 
Public realm 

activation 

3 4 4 4 1 0 1 

 

Additional comments: 

− Public realm activation – Staggering setback from the waterfront to give public access 
 

MEDIUM 

‘Mid-rise’ 

5 – 10 storeys 

Massing and 
scale 

Building 
separation 

Subtropical 
design 

Visual 
appeal Car parking Safety and 

access 
Public realm 

activation 

5 5 2 1 3 0 1 

 

Additional comments: 

− Car parking – Underground car parking on the Gold Coast Highway 
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MEDIUM-HIGH 

‘High-rise’ 

11 – 18 storeys 

Massing and 
scale 

Building 
separation 

Subtropical 
design 

Visual 
appeal Car parking Safety and 

access 
Public realm 

activation 

5 4 2 2 2 0 1 
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Appendix 8 – Nobby Beach and Miami North Station Neighbourhood CRG 
Meeting 4 Summary 
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Neighbourhood Framework 
Nobby Beach and Miami North Station Neighbourhood 
Community Reference Group 

 

Meeting 4  

21 February 2022 

 

Meeting notes 
Observations, input and discussion notes from meeting activities 
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Notes from Nobby Beach and Miami North Station Neighbourhood Community 
Reference Group  

Meeting Four 

Meeting details 

Date: Monday, 21 February 2022 

Time: 6pm to 7.15pm 

Location: Mermaid Beach Bowls Club, 2418 Gold Coast Highway, Mermaid Beach 

 

Attendees 

Community Reference Group (CRG) members: 

Cody, Peter, Susan, Angela, Wade, Mark, Holly, Geoffrey, Cathy, Danielle, Timothy, Cheri, Ann and Tony. 

City officers and consultants: 

Zane Howell (Coordinator Urban Planning), Troy Kahler, Sean Stanley, Iain Bailey and Roslyn Calvert (City of 
Gold Coast), Tony Dickson and Madison Ruygrok (Place Design Group).  

Observers: 

Cr Pauline Young (Councillor for Division 12), Richard Clarke and Catherine Rollo (City of Gold Coast), Lorna 
Scally and Karley Lawler (Queensland Government – Department of State Development, Infrastructure, Local 
Government and Planning). 

Apologies: 

CRG members Victoria, Linda and Malcolm.      

 

Agenda 

1. Welcome and purpose of meeting 

2. The journey so far 

3. Reviewing the work – Our benchmarks  

4. Draft concept plan  

5. Moving forward 

6. Thank you 
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Welcome and purpose of meeting 

Zane Howell began by welcoming everyone to the fourth CRG meeting for the Nobby Beach and Miami North 

Station Neighbourhood area. This was followed by an acknowledgement of country, recognising the Yugambeh 

people as the traditional owners of the land in which the meeting took place.   

The City of Gold Coast (CoGC) team managing the Neighbourhood Framework project and consultants from 

Place Design Group were introduced. Also acknowledged was the attendance of Division 12 Councillor Pauline 

Young, State Government representatives and City Planning leadership attending as observers.  

The meeting started by acknowledging the hard work of the team in preparing the draft concept plan being 

presented tonight. Although not fully completed, the intention is to share an early snapshot of the plan and provide 

an opportunity for feedback from CRG members. Therefore, the meeting will include an extended presentation 

with no collaborative activities are planned.  

The journey so far 

Recognising that this is the last meeting of the Nobby Beach and Miami North Station Neighbourhood group, 

members were thanked for their time and dedication to the CRG. This was followed by a recap on the engagement 

process, providing a summary of the topics covered through meetings 1, 2 and 3:  

Meeting 1: Role and vision 

• Opportunities and barriers 

• Station Neighbourhood vision 

Meeting 2: Managing growth 

• Key features 

• Good growth allocation 

• Supporting infrastructure 

Meeting 3: Shaping growth 

• Shaping neighbourhood form 

• Priorities in design 

It was acknowledged that across the three meetings, the group provided vast amounts of valuable feedback 

through the different activities and discussions, with the comments demonstrating the diverse views of members 

across all topics. All the feedback collected was logged, sorted and analysed by the team for inclusion into the 

concept plan.  

Reviewing the work – Our benchmarks 

To ensure the concept plan achieves what it was set out to do, a review of the work against established 

benchmarks was undertaken and an overview of the process presented to the group. To inform the analysis, the 

team looked for consistencies across feedback and for alignment with the various benchmarks. 

The benchmarks for success include: 
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• ShapingSEQ (South East Queensland Regional Plan 2017) 

• Neighbourhood Framework vision and guiding principles 

• Neighbourhood Framework survey 

• Nobby Beach and Miami North Station Neighbourhood vision (as informed by the CRG) 

Draft concept plan 

Following this, a snapshot of the draft Nobby Beach and Miami North Station Neighbourhood concept plan was 

presented to CRG members, showcasing key pages within the document. These pages include: 

• Key features  

• Vision 

• Future role and function 

• Concept plan maps –  

− Land use intent 

− Building height 

− Public realm, transport and infrastructure 

• Implementation 

An overview of the contents within these sections was presented, outlining connections to feedback, the 

relationship to the benchmarks, and justification of decisions made. This included actions from the City’s network 

providers, showcasing future infrastructure projects and investigations to be delivered alongside land use planning 

changes. It was noted that some actions are still awaiting confirmation before being added to the concept plan.  

CRG feedback on the concept plan 

CRG members were invited to ask questions throughout the presentation, as well as complete a feedback form 

to capture their initial comments, thoughts and ideas on the draft concept plan and supporting information maps.  

Moving forward 

It was reemphasised that the concept plan shown in tonight’s meeting is still in draft form and is subject ongoing 

work. Once finalised, the Nobby Beach and Miami North Station Neighbourhood concept plan will go to Council 

for endorsement.  

Reflecting on the CRG engagement, members were informed that an additional feedback form will be provided 

via email. This is as an opportunity for them to make comments on the engagement process overall.  

Thank you 

Members were thanked for taking the time to attend tonight’s meeting. The enthusiasm and commitment from the 

group over the entire process was acknowledged, recognising the valuable contribution of each member and the 

respect shown to one another and to the team.  

The meeting closed at 7.15pm. 
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Further Contact  

Phone: Neighbourhood Framework Project Team - 55828235 

Email: NFBB@goldcoast.qld.gov.au 

Visit: https://www.goldcoast.qld.gov.au/nfbb 

Minutes checked/approved 

Checked: Zane Howell/ Catherine Rollo    

Approved: Richard Clarke  

 
 
  

mailto:NFBB@goldcoast.qld.gov.au
https://www.goldcoast.qld.gov.au/nfbb
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Appendix 9 – Christine Avenue and Second Avenue Station 
Neighbourhood CRG Meeting 4 Summary 
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Neighbourhood Framework 
Christine Avenue and Second Avenue Station Neighbourhood 
Community Reference Group 

 

Meeting 4  

16 February 2022 

 

Meeting notes 
Observations, input and discussion notes from meeting activities 
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Notes from Christine Avenue and Second Avenue Station Neighbourhood Community 
Reference Group  

Meeting Four 

Meeting details 

Date: Wednesday, 16 February 2022 

Time: 6pm to 7.40pm 

Location: Mermaid Beach Bowls Club, 2418 Gold Coast Highway, Mermaid Beach 

 

Attendees 

Community Reference Group (CRG) members: 

Richard, Ben, Carla, Geoff, Lisa, Sandra and Gordon. 

City officers and consultants: 

Zane Howell (Coordinator Urban Planning), Troy Kahler, Sean Stanley, Iain Bailey and Roslyn Calvert (City of 
Gold Coast), Tony Dickson and Madison Ruygrok (Place Design Group).  

Observers: 

Cr Pauline Young (Councillor for Division 12), Cr Daphne McDonald (Councillor for Division 13), Richard Clarke 
and Catherine Rollo (City of Gold Coast), Lorna Scally and Karley Lawler (Queensland Government – 
Department of State Development, Infrastructure, Local Government and Planning). 

Apologies: 

CRG members Anne, Christine, Leslie, Tania, Johannes, Graham, Julian and Peter.     

Resignations:  

CRG member John.  

 
Agenda 

1. Welcome and purpose of meeting 

2. The journey so far 

3. Reviewing the work – Our benchmarks  

4. Draft concept plan  

5. Moving forward 

6. Thank you 
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Welcome and purpose of meeting 

Zane Howell began by welcoming everyone to the fourth CRG meeting for the Christine Avenue and Second 

Avenue Station Neighbourhood area. This was followed by an acknowledgement of country, recognising the 

Yugambeh people as the traditional owners of the land in which the meeting took place.   

The City of Gold Coast (CoGC) team managing the Neighbourhood Framework project and consultants from 

Place Design Group were introduced. Also acknowledged was the attendance of Division 12 Councillor Pauline 

Young, Division 13 Councillor Daphne McDonald, State Government representatives and City Planning leadership 

attending as observers.  

The meeting started by acknowledging the hard work of the team in preparing the draft concept plan being 

presented tonight. Although not fully completed, the intention is to share an early snapshot of the plan and provide 

an opportunity for feedback from CRG members. Therefore, the meeting will include an extended presentation 

with no collaborative activities are planned.  

The journey so far 

Recognising that this is the last meeting of the Christine Avenue and Second Avenue Station Neighbourhood 

group, members were thanked for their time and dedication to the CRG. This was followed by a recap on the 

engagement process, providing a summary of the topics covered through meetings 1, 2 and 3:  

Meeting 1: Role and vision 

• Opportunities and barriers 

• Station Neighbourhood vision 

Meeting 2: Managing growth 

• Key features 

• Good growth allocation 

• Supporting infrastructure 

Meeting 3: Shaping growth 

• Shaping neighbourhood form 

• Priorities in design 

It was acknowledged that across the three meetings, the group provided vast amounts of valuable feedback 

through the different activities and discussions, with the comments demonstrating the diverse views of members 

across all topics. All the feedback collected was logged, sorted and analysed by the team for inclusion into the 

concept plan.  

Reviewing the work – Our benchmarks 

To ensure the concept plan achieves what it was set out to do, a review of the work against established 

benchmarks was undertaken and an overview of the process presented to the group. To inform the analysis, the 

team looked for consistencies across feedback and for alignment with the various benchmarks. 
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The benchmarks for success include: 

• ShapingSEQ (South East Queensland Regional Plan 2017) 

• Neighbourhood Framework vision and guiding principles 

• Neighbourhood Framework survey 

• Nobby Beach and Miami North Station Neighbourhood vision (as informed by the CRG) 

Draft concept plan 

Following this, a snapshot of the draft Christine Avenue and Second Avenue Station Neighbourhood concept plan 

was presented to CRG members, showcasing key pages within the document. These pages include: 

• Key features  

• Vision 

• Future role and function 

• Concept plan maps –  

− Land use intent 

− Building height 

− Public realm, transport and infrastructure 

• Implementation 

An overview of the contents within these sections was presented, outlining connections to feedback, the 

relationship to the benchmarks, and justification of decisions made. This included actions from the City’s network 

providers, showcasing future infrastructure projects and investigations to be delivered alongside land use planning 

changes. It was noted that some actions are still awaiting confirmation before being added to the concept plan.  

CRG feedback on the concept plan 

CRG members were invited to ask questions throughout the presentation, as well as complete a feedback form 

to capture their initial comments, thoughts and ideas on the draft concept plan and supporting information maps.  

Moving forward 

It was reemphasised that the concept plan shown in tonight’s meeting is still in draft form and is subject ongoing 

work. Once finalised, the Christine Avenue and Second Avenue Station Neighbourhood concept plan will go to 

Council for endorsement.  

Reflecting on the CRG engagement, members were informed that an additional feedback form will be provided 

via email. This is as an opportunity for them to make comments on the engagement process overall.  

Thank you 

Members were thanked for taking the time to attend tonight’s meeting. The enthusiasm and commitment from the 

group over the entire process was acknowledged, recognising the valuable contribution of each member and the 

respect shown to one another and to the team.  

The meeting closed at 7.40pm. 
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Further Contact  

Phone: Neighbourhood Framework Project Team - 55828235 

Email: NFBB@goldcoast.qld.gov.au 

Visit: https://www.goldcoast.qld.gov.au/nfbb 

Minutes checked/approved 

Checked: Zane Howell/ Catherine Rollo    

Approved: Richard Clarke   

mailto:NFBB@goldcoast.qld.gov.au
https://www.goldcoast.qld.gov.au/nfbb
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